


INTRODUCING 

TSB1\·: 1-56363-361-2. Price: $59.95. l'ub: April 2000 

The most up-to-date resource for making authoritative clinical 
decisions on herbal medicines has gotten even better! 

Over 1 00 NEW herb monographs 
- 700 total 

..,. Expanded coverage of drug/herb 
interactions guide 

.... Daily dosage information 
for unprocessed herbs and 
commercially available products ~ Critical updates to existing 

monographs 
.... Expanded side effects and 

indications indices Manufacturers' directory 

Extensive new research data on 
safety and efficacy 

New Asian and homeopathic 
indices 

Trade names 

..,. E:xpanded therapeutic category 
index ~ Organized by common name Safety Guide 

Praise for PDR for Herbal Medicines 
"PDR for Herbal Medicines fills a geuine 
need in reference collections. Provides the 
necessary information for using herbs 
safely and belongs in all medical reference 
collections." - Booklist 

"As a professional reference guide, it is 
more comprehensive than other similar 
works. An excellent resource for 
professional medical settings and larger 
public libraries."- library Journal 

"The PDR for Herbal Medicines 
delivers ... comprehensive prescribing 
information that doctors and pharmacists 
can trust." - Drug Topics Magazine 

''This manual could well become a 
standard guide for those on the road to 
self-medication." - Publishers Weekly 

"Recommended to supplement botany 
or alternative medicine courses and 
collections." - Choice Magazine 

All PDR titles are available from leading retail and medical wholesalers. If you have difficulty locating any of our products, 
please call our Trade Customer Service Department at (800) 442-6657 and we will refer you to a list of wholesalers who carry our products. 

;; Medical EcOIDnlcl Company 
PORe os a reqoste~ 1rodtm.1rk u~ ~under licM1" 
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MLA and CHW ABSC gratefully acknowledges the generous financial support of the following meeting 
sponsors. MLA President Frieda 0 . Weise,AHIP, and CHLA/ABSC President Liz Bayley will express their 
thanks at the Welcome Address on Sunday, May 7.You may want to show your support by adding your 
thanks when you visit the Hall of Exhibits. 
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RoweCom, Inc. * SilverPlatter Information, Inc. * John Wiley & Sons, Inc. 
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Working Together to Promote 
Excellence in Health through Access 
to Information 

MLA gratefully acknowledges the following organizations for their 

financial commitments as MLA Corporate Partners. 

LIFETIME AND ANNUAL PATRONS 

+ EBSCO Information Services 
+ Faxon, a RoweCom Company 
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+ Majors Scientific Books, Inc. 
+ Matthews Medical & Scientific Books, Inc. 
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+ lSI 
+ Lippincott Williams & Wilkins 
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+ SilverPiatter Information 
+ SIRSI Corporation 
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+ John Wiley & Sons, Inc. 

DONORS 

+ Alfred Jaeger, Inc. 
+ American College of Physicians (ACP) 
+ B.C. Decker, Inc. 
+ Cinahl Information Systems 
+ Elsevier Science 
+ HARRASSOWITZ 
+ MARCIVE, Inc. 
+ Medical Economics Company 
+ PsyciNFO/American Psychological Association 
+ Springer-Verlag New York, Inc. 

For further information about MLA's corporate partnership program, please contact 
Raymond S. Naegele, 312.419.9094 x17; naegele@mlahq.org. 
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WB..COME TO V ANCOUVERIBIENVENUE A V ANCCXNER 

DEMYSTIFYING THE DRAGON: STRATEGIES FOR 2000 PLUS 

Freida 0. Weise, AHIP, 
president, MLA 

Uz Bayley, president, 

CHLAIABSC 

Brett A. Kirkpatrick, AHIP, 

chair, 2000 National Program 

Committee 

From the President of MLA 

Bienvenue! Welcome! I am delighted to welcome you to MLA/CHLA/ ABSC 2000, our Year 2000 
annual meeting as well as the first joint meeting of the Medical Library Association (MLA) and 
the Canadian Health Libraries Association/ Association des bibliotheques de La sante du Canada 
(CHLA/ ABSC). What better place than the glorious city of Vancouver to begin the second 
century of MLA! 

Thanks go to the 2000 National Program Committee for planning such a rich and diverse 
program befitting our unique joint conference. The program is bound to offer something for 
every attendee. Not only can you learn to "Demystify the Dragon," you can also devise your 
own strategies for coping with 2000 and beyond. But don't give in to all work and no play­
enjoy networking with your colleagues at social events, enjoy the spectacular scenery of Canada, 
and enjoy the diversity of cultures from North, South, East, and West. 

I look forward to an exceptional week ahead as we all seek to uncover that pesky dragon and 
find what symboli.£es life, growth, riches, virtue, and harmony for all of us. 

Frieda 0. Weise, AHIP, president, MLA 

From the President of CHLAI ABSC 

It is my great pleasure to welcome my fellow members of the Canadian Health Libraries 
Association/ Association des bibliotheques de la sante du Canada (CHLA/ ABSC) and of the 
Medical Library Association (MLA) to beautiful Vancouver. This is the first joint conference of our 
two associations, making it a truly pan-North American event. I look forward to the opportu­
nity to meet my colleagues, to share and generate ideas, and to build on the strengths of two 
dynamic health sciences library associations. 

I would like to thank Brett Kirkpatrick, the National Program Committee, and the Local 
Assistance Committee for all of their hard work in organizing this enticing conference, which has 
brought us all together. A special thanks goes to the CHLA/ ABSC secretariat, to the publicity 
team headed by Tim Ruggles, and to translator par excellence Pierre Fournier for their good 
humour and patience. 

So join me as East meets West and North meets South for an exciting week of "Demystifying 
the Dragon" and girding ourselves to meet the challenges of the twenty-first century. 

Liz Bayley, president, CHLA/ ABSC 

Welcome to Vancouver 

Welcome to Vancouver and to MLA/ CHLA/ ABSC 2000, where we 
will explore and demystify strategies for embracing the personal 
and professional opportunities that arc shaping our futures. The 
National Program and Local Assistance Committees have com­
bined the expertise and creativity of medical librarians from two 
nations to design a truly international program for this historic 
joint meeting of the Medical Library Association (MLA) and the 
Canadian Health Libraries Association/ Association des 
bibliotheques de Ia sante du Canada (CHLA/ ABSC). The boards of 
the two organizations, section and special interest group program 
planners, staff of MLA and its meeting planners, various individuals 
with specialized expertise, and numerous librarians from British 
Columbia and the Pacific Northwest have provided additional and 
enthusiastic support. 

MLA/CHLA/ ABSC 2000 features outstanding plenary sessions 
by nationally known experts, contributed and invited papers and 
posters organized by members, two substantive symposia on 
topics of immediate interest, and more than thirty continuing 
education courses. Tlillc also has been set aside for special meetings 
and presentations, for visits to exhibits, and for social opportunities 
to share ideas and practices with colleagues. Take time as well to 
enjoy our host city and discover why it takes special and deserved 
pride in its rich diversity of human and natural resources. 

We sincerely hope that the Golden Dragon of the Chinese lunar 
calendar will bless your professional development and enrichment 
activities at MLA/CHLA/ ABSC 2000 for the Year 2000. 

Brett A. Kirkpatrick, AHIP, chair, 2000 National Program Commit­
tee; Joanne G. Marshall, Ph.D., AlllP, associate chair, 2000 National 
Program Committee; and Jim Henderson, chair, Local Assistance 
Committee 

Joanne G. Marshall, Ph.D. 

AHIP, associate chair, 2000 

National Program Committee 

Jim Henderson, chair, 2000 

Local Assistance Committee 
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WElCOME TO v ANCOlJVEFI/BtENVENUE A v N«XJ.NfR 

DEMYTHIFIER LE DRAGON: STRATEGIES POUR L'AN 2000 ET AU-DELA 

Frelda 0. Weise, AHIP, 

presldente de Ia MLA 
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Liz Bayley, pr6sldente de 

I'ABSC/CHLA 

Brett A. Kililpatnck, AHIP, 

pr6s1dent du Comit6 2000 
du programme national 

Mot de Ia presidente de Ia MLA 

Bienvenue! Welcome! je suis heureuse de vous souhaiter la bienvenue au Congres 2000 de la MLA/ ABSC/ 
CHLA. C'est egalement notre assemblee generale annuelle de !'an 2000 de mcme que Ia premiere reunion 
conjointe de la Medical Library Association (MLA) et de !'Association de:. bibliotheques de Ia sante du 
Canada/Canadian Health Libraries Association (ABSC/CHLA). ll n'y a pas de meilleur endroit que Ia 
remarquable ville de Vancouver pour amorcer le deuxieme siecle de Ia MLA! 

Nos plus sincihes remerciements vont aux membres du Comite 2000 du programme national pour avoir 
planilie un programme riche et diversifie qui convient tres bien a notre congres conjoint. Chaque participant et 
participante trouvera son compte dans le programme. Non seulement vous pourrez apprendre a «demythifier 
le dragon», mais vous pourrez egalement concevoir vos propres strategies pour vous adapter a l'an 2000 et 
au-dela . Mais ne pensez pas qu'a travailler sans vous amuser! Faites du reseautage avec vos colli!gues de 
travaillors d'activites sociales, decouvrez les paysages spectaculaires du Canada, lancez-vous a Ia decouverte 
de Ia diversite des cultures du Nord, du Sud, de !'Est et de !'Ouest. 

J'ai bien hate de vivre cctte semaine exceptionnelle de memc que de decouvrir toutes les facettes de ce sacre 
dragon et de connaitrc ce que symbolisent pour chacun de nous Ia vic, Ia croissance, Ia richcsse, Ia vertu et 
l'harmonie. 

Frieda 0. Weise, AHIP, presidentc de Ia MLA 

Mot de Ia presidente de I' ABSC/CHLA 

C'est avec grand plaisir que je souhaite la bienvenue ames colli!gue:. membrcs de !'Association de:. 
bibliotheques de Ia sante du Canada/Canadian Health Libraries Association (ABSC/CHLA) et de Ia Medical 
Library Association (MLA) dans cette ville magnifique qu'est Vancouver. II s'agit du premier congres conjoint 
de nos deux associations et d'un t!venement reellement pan nord-americain. j'ai bien hate de rencontrer mes 
collegues pour partager et gcnerer de:. id&.>s qui nous permettront de construire sur les force!> de nos deux 
dynamiques associations des bibliotMques des sciences de la sante 

J'aimerais remercier Brett Kirkpatrick, du Comite du programme national, de miime que les membres du 
Comite d'aide local pour le travail remarquable qu'ils ont accompli dans )'organisation de ce congres des plus 
interessants et qui nous permet de tous nous reunir. )'aimerais remercier tout particulii!rement le Secretariat de 
l'ABSC/CHLA, l'equipe de publicite dirigee par Trm Ruggles et notre excellent traducteur, Pierre Fournier, 
pour leur humour et leur patience. 

Accompagnez-moi dans ces rencontres entre l'Est et l'Ouest et entre le Nord et le Sud pour une semaine 
des plus interessantes de «demythification du dragon» oil nous nous preparerons a relever lcs defis du 21e 
siecle. 

Liz Bayley, presidente de I' ABSC/CI JI A 

Bienvenue a Vancouver 

Bienvenue a Vancouver et au Congri!~ 2000 de Ia MLA/ ABSC/CHLA oil nous 
explorerons et demythifierons les strategies en vue de profiter des ouverturcs 
personnelles et professionneJies et ainsi fa\onner un avenir meilleur pour nous 
tous et toutes. Le Comite du programme national et le Comite d'aide locale ont 
combine !'expertise et Ia creativite des bibliothecaires de Ia sante de nos deux 
pays et ont elabore un programme veritablement international pour cette reunton 
conjointe historique de Ia Medical Library Association (MLA) et de I' Association 
des bibliotheques de Ia sante du Canada/Canadian Health Libraries Association 
(ABSC/CHLA). La direction de ces deux organismes, les planificateurs des 
programmes a )'intention des sections et des groupes d'intcret speciaux, le 
personnel de Ia MLA et ses planificateurs de reunion, lcs divers experts et 
expertes et les nombreux bibliothtkaires de Ia Colombie-Britannique et du Nord­
Ouest du Pacifique nous ont accorde leur soutien enthousiaste. 

Parmt les activites du Congr~s 2000 de Ia MLA/ ABSC/CHLA, on compte des 
seances plenii!res remarquables donnCe; par de:. experts de renomm~e nationale, 
des communications et des seances d 'affiches qui sont organisees par les 
membres, deux symposiums importants sur des sujets d'actualit~ et plus de 
trente cours de formation professionnelle. On a egalement reserve du temps a des 
rencontres et des presentations speciales, a des visitcs d 'expositions et a des 
rencontres sociales pour echanges d'idecs et de pratiques avec des collegut..>s. De 
meme, prenez le temps de dllcouvrir notre ville hotesse, de comprendrc pourquoi 
cUe est si speciale et pourquoi elle fa1t Ia fiert~ de sa population tant par sa 
diversite humaine que par ses richesses naturelles. 

Nous esperons sincerement que le dragon d'or du calendrier lunatre chinois 
sera ben~fique a votre formation professionnelle et a vos activit6> de 
perfectionnement lors du Congres 2000 de Ia MLA/ ABSC/CHLA. 

Brett A. Kirkpatrick, AHIP, president du Comite 2000 du programme national; 
Joanne G Marshall, Ph.D., AHIP, copresidentc du Comitc 2000 du programme 
national; et jim Henderson, president du Comite d'aide locale. 

Joanne G. Marshall, Ph.D., 

AHIP, copresidente du 

Comit6 2000 du 

programme national 

Jim Henderson, pr6sident 

du Comit6 2000 d'aide 

locale 
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LASTING RELATIONSHIPS ARE BUILT ON TRUST. 

HAVING AN EXCEPTIONAL PRODUCT LINE 

DOESN'T HURT, EITHER. 

For years, Faxon has earned your trust through a commitment to personal service along with products, 
services, and systems that help your library access and manage your print and electronic collections. 

Subscription Depot 
Provides web-based control of serials acquisition needs anytime, 
anywhere. Handles all serials transactions, Including orders, 
claims, payment history. Delivers quick access to the current 
bibliographic and financtal data for more than 200,000 titles. 

License DepotSM 
Helps eliminate the frustrations of e·journal licensing and regis­
tration. Provides immediate web-based access to electronic 
journal licensing and registration terms and conditions. Gives you 
instant access to data about 5,000 plus journal titles. 

kStore 
Internet-based service for managing knowledge resources from 
the end-user's desktop. 

Information Quest 
Stmplifies e-journal management from selection to access. 
Provides desktop access and delivery of full image content from 
over 2,500 online journals. 

Serials Update Service (SUS) 
Convenient, searchable database provides dally up·to·the·mlnute 
access to bibliographic and/or order changes to serial titles. 

For more information, call your Faxon sales representative at 
1·800-766..()()39 ext. 503. 

VISIT THE FAXON, ROWECOM BOOTH 
at MLA (Island C) 

WHERE: MUCH IS GAINED AND NOTHING IS LOST. 

Biomedical Services 

www.faxon.com www.rowe.com 



EndNotel 
"EndNote is the most rntuitive, 
accessrble bibliographic 

management tool I've utilized. 
The interface and layout of the 
program are remarkably 

user-friendly." 

-CHRISTOPHLR STAVE, LIBRARIAN 

LANE MEDICAL LIBRARY, 

STANFORD UNIVERSITY 

www . e n d n ote.com 

Reference 
Manager 

"It's almost magtc Reference 
Manager 9 can make gathering, 
organ1zing and u<,ing references 

for research or producmg 

bibliographies easier for 
researchers, librarians, teachers 
and students alike. Highly 

recommended for academ1c, 

public and special libraries." 

-LIBRARY jOUR AL, t0/15/99 

www.refman.com 

Pro Cite. 
" ... ProCite [is] the program of 

choice for anybody who w1shes to 

combine bibliographic formatting 
without sacrificrng some of 
the basic database management 

techniques." 

-NATURE ONLINE 

www. proci te. com 

BOO JONES STREET BERKELEY, CA 94710 USA www.isiresearchsoft.com 
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Your library needs Sci~nce~-~ 

. . . 

••• On its bookshelves 
With Science on your library shelves, your readers will be able to: 

Keep up-to-date on the latest science news 
and research findings. Science features .. . 

• in-depth reporting on breakthroughs and major 
developments in science and technology 

• over 900 original, peer-reviewed papers each year 

• news of court rulings, government actions, and 
university decisions 

• book reviews and editorials 

Look for a new iob or career advice in the 
extensive classified section. Each issue contains ... 

• listings of science job openings around the world 

• post-doc opportunities 

A site-wide institutional subscription to Science Online 
serves up a wealth of information to your users and 
frees up your staff. Whether readers want to see a 
current article on the day of publication, or they need 
back issues for research, just point them to the computer. 
They' ll discover: 

• Full-text searchable articles from current and back 
issues of Science, with hyperlinks to abstracts in 
Medline, the lSI Citation Index, and full-text articles 
in 200 scientific journals. 

~_ ....... ==-.......... - --- ---

• Enhanced Perspectives, 
with links to related 
information not found 
in the print journal. 

--­.. _ 

NEW 
FEATURE I 

- -- ~-=:.... 

·-· --.-.---

• Daily news briefings with 
ScienceNOW. 

• Weekly job alerts matching 
your user's specified 
job search criteria. 

And now, librarians can access usage 
reports right from their computer. 

To subscribe to Science, 
Science Online, or to receive 
more information, contact your 
subscription agency or AAAS. 

Contact AAAS at: 

USA: call (202) 326-641 7, 
fox (202) 842·1 065, or 
email membership2@aaas.org 
Outside USA: 
call +44 1223 326500, 
fox +44 1223 326501 , or 
email science@science-int.co.uk 
Or, visit our web site at 
www.scienceonline.org 

Science 
Discover the Future 



OFFICERS, VOLUNTEERS, STAFFIMEMBRES DE LA DIREC110N, B~N~OLES ET PERSONNEL 

1999/2000 MLA Board of Directors/Conseil d'administration de Ia MLA 
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Lucretia W. McClure, AHIP, 
pari ia mentarian 
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Jean P. Shipman, AHIP, director 
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Mary Joan (MJ) Tooey, AHIP, director 

and Chapter Council liaison 
Carla j. Funk, executive director 

T. Scott Plutchak, AHIP, editor, Bulletin 
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Valerie G. Rankow, MEDLIB-L 
coordinator 

1999/2000 CHLAI ABSC Board of Directors /Conseil d'administration de I' ABSC/CHLA 
Liz Bayley, president 
Patrick Ellis, vice president 
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Patricia Fortin, treasurer 
Davida Glazer, secretary 
Brian Cameron, director, 

Public Relations 

CHLAIABSC Appointed Officials/Responsables nommes de I'ABSC/CHLA 
Mary Robinson, editor, Richard Thornley, assistant editor, 

Bibliotheca Medica Omndiana Bibliotheca Medica Canadiana 

2000 National Program Committee/Comite 2000 du programme national 
Brett A. Kirkpatrick, AHIP, chair 
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Jim Henderson, chair 
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Restaurant Guide 
Patricia I. Lysyk 
Elsie Wollaston 

Social Events 
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Judy Neill (to 2/00) 
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Carla J. Funk, executive director 
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Torni Gunn, public relations assistant 

Financial and Administrative Services 
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Meeting & Exhibit Management 
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Laurie Scott, director, Continuing 
Education Coordinator 

Dorothy Davey, secretariat 
lim Ruggles, conference publicity 

Customs and International Issues 
Patricia Marie Fortin (to 2/00) 
Patricia W. Young (from 2/00) 

Tours and Guide to Libraries 
Catherine A. Rayment 

Publicity 
LeaK. Starr 
Shona Lam 

Facilities and Volunteers 
Charlotte Beck 
Barbara J. Saint 

Restaurant Guide and Tours 
Deborah Newstead 

Translator (Preliminary and 
Official Program) 

Pierre Fournier 

Publications 
Lynanne Feilen, director, Publications 
Susan C. T. Talmage, editorial assistant 
Bleu Caldwell, production assistant 
Barbara Redmond, advertising 

coordinator 

Research and Information Systems 
Kate Corcoran, director, Research and 

information Systems 
Kurt K. Paul, manager, Information 

Systems 
Chao Cheng, Web services 

administrator 
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Elsevier Science 
0 NEW 

Ll FE 
AND RECENT 
SCIENCES TITLES 

HANDBOOK OF 
OXIDANTS AND 
ANTIOXIDANTS 
IN EXERCISE 

Edited by C. Sen, L. Packer and 0. Hanninen 

Tht Handboolt ofOxidAniJ 
and Antioxidants in 
Extrrist examines the 
different aspects of 
exercise-induced oxidative 
stress, its management, 
and how reactive oxygen 
may affect the functional 
capacity of various vital 
organs and tissues. It 
includes key related issues 
such as analytical methods, 
environmental factors, 
nutrition, aging, organ 
function and several p:uhophysiological processes. 

This ttmely publicauon will be of relevance to those 
in biomedical science and is designed to be readily 
understood by the general scientific audience. 

2000 
ISBN: 0-444 -82650-5 
Price: $330.00 

Hardbound 
1228 pages 
ELSEVIER SCIENCE 

SYNTHETIC PEPTIDES 
AS ANTIGENS 

By M.V.H. Van Regenmortel and S. Muller 

This newest edition to the 
Laboratory nchmquts 
Series gives current state of 
the art use of synthetic 
peptides in molecular 
biology and practical 
protocols on how to 
conjugate peptides, 
immunize animals with 
peptides and monitor 
immune responses to 
peptides in vitro. This 
volume also describes 
typical use of anti peptide 
antibodies in molecular and cellular biology as well as 
the use of peptides in the diagnosis of viral infections 
and autoimmune diseases, and the use of peptides as 
potenttal synthetic vaccines. Available from 
ELSEVIER SCIENCE in hardbound and paperback. 

1999 
ISBN: 0-444-82 175-9 
Price: $165.00 

1999 
ISBN: 0-444-82176-7 
Price: $76.00 

Hardbound 
398 pages 

Paperback 
398 pages 

OCCUPATIONAL 
HEALTH FOR HEALTH 
CARE WORKERS: 
A PRACTICAL GUIDE 

Edned by H.-M. Hasselhorn, A. Toomingas and 
M. Lagersrrom 

Occupational risks to 
health care worker) are 
extremely diverse and new 
haurds often arise as a 
result of rapidly changing 
working conditions. This 
book covers occupational 
ti~ks to health care and 
dental staff in contact with 
patients, and to those in 
supporting roles, such as 
laboratory personnel. Its 
46 chapters deal with a 
wide range of biological, 
chemical, physical and psycho~ocial haurds. Each 
chapter provides an up-to-date overview of risk 
assessment and descri~ pathways in problem 
solving and risk management. 

Wrirten for occupational health practitioners such as 
occupational phy5icians, nurses, and safety 
engineers, it may also be useful to health and safety 
advisors, health care administrators, managers and to 
medical studentS. 

1999 
ISBN: 0-444-50335-8 
Price:$ 45.00 

Hardbound 
248 pages 
ELSEVIER SCIENCE 

SAFETY IN MEDICINE 

Edited by C. Vincent and B. De Mol 

Studies in the US suggest 
that about 4% of hospital 
patients are unintention­
ally harmed by treatment. 
This book conside~ the 
benefits medicine may 
gain by adopting ap­
proaches to safety used in 
other areas. The role of 
new technologies, both as 
ha1.ards and in improving 
safety, is an essential new 
challenge addressed by this 
very topical book. 

SAFETY IN 
EDIC 

For clmicians and others involved in healthcare who 
wish to learn more about approaches to safery and 
for safety professionals who wish to learn about work 
in the medical area. 

2000 
ISBN: 0-08-043656-0 
Price: $99.00 

Hardbound 
280 pages 
PERGAMON 

............ 
AND A NOTABLE LIFE 
SCIENCE SERIES 

THE EXCERPTA 
MEDICA 

INTERNATIONAL 
CONGRESS SERIES 
For nearly half a century, the 
w1dely accla1med Excerpta 

Med1ca International Congress 
Senes has published timely 

proceedmgs examining d1verse 
research topics within 

b1omed1C1ne. The ICS provides 
rapid publication of orlg1nal 

reports, clinical trials analyses, 
rev1ews and case stud1es of 

ongomg research presented at 
International professional and 

academic conferences. 
Approximately 30 volumes are 

published each year, covenng the 
broad f1eld of chn1cal mediCine 

and life sc1ences. For a complete 
hst of available titles see our 

webs1te at 
www. elsev1er comllocatelics. 

Contact the Regional Salts Office 
Below, or Your Prifnnd Vmdor 

Elsevier Science 
Regional Sales Office 

655 Avenue of the Americas 
New York, NY I 00 I 0 

Tel: 212-633-3730 
Fax: 212-633-3680 

Toll Free for Customers in the 
USA and Canada: 888-437-4636 

(888-4ES-INFO) 
Email: usinfo-~elsev1er.com 



Academy of Health Information 
Professionals 

During "MLA Connection" booth hour~. 

Academy Consultations/ 
Consultations de l'academie 

During "MLA Connection" booth hours. 

Americans with Disabilities Act 

Building Networks with Colleague 
Connection/Creer des reseaux 
avec Colleague Connection 

Business Center/Centre d'affaires 

Wf: Lot att'd on Lobby len:/ 
Monday-friday 7:00 1\.M.-6.30 P.M. 
Saturday Sunday 8:00 1\.M.-6:30 P.M. 

PP: Located on "R" level 
Monday-Friday 7:00 1\.M.-9:30 P.M. 
Sat11rday-S11nday 8:30 A.M.-4:00 P.M. 

Children/Enfants 

Conversation Cafe/Caf6-rencontre 

Hall of Cxilibits 

G ENERAL INFORMATION/RENSEIGNEMENTS G~~RAUX 

The Academy of Health Information Professionals is MLA's professional develop­
ment and career recognition program. The academy offers credentials to members at 
various levels of achievement and mastery of the essential areas of knowledge in 
health sciences librarianship. For further information on the academy, stop by the 
MLA Connections Booth. 

When you attend MLA/CHLA/ ABSC 2000, you are eligible to earn up to one 
point of academy credit per meeting day, for up to three days per year. In addition, 
the academy recognizes contact hours earned through continuing education courses 
and symposia. For a detailed listing of the courses being offered at this meeting and 
their corresponding contact hours, please see pages 21-22. 

Preparing your academy portfolio for renewal and have a question? Applying to the 
academy as a new member, but do not know at what level to apply? The answers to 
these and any other academy questions await you as members of the Credentialing 
Committee offer individual consultations. Visit the MLA Connections Booth for 
further information. 

The Vancouver Convention & Exhibition Centre has elevators, restrooms, conces­
sions, and telephones that are designed to accommodate the needs of individuals with 
disabilities. The ballrooms and exhibit halls are also equipped with services for the 
hearing impaired. Any additional requirements should be requested through the 
MLA meeting planner immediately upon arrival at the Information Desk. 

Meet new colleagues and build your professional network through Colleague 
Connection! This popular program, sponsored by MLA's Membership Committee, 
pairs a new member or first-time meeting attendee with a more experienced mem­
ber. Once assigned, each pair of colleagues works out its own meeting schedule. Initial 
contacts made through Colleague Connection can lead to lifelong friendships with 
your peers. The deadline for participating was April 7, 2000, but for an "emergency" 
connection or to help a colleague, speak with Linda Flavin at the New Members/ 
First-Time Attendee Orientation and Reception (see page 18). 

Both the Pan Pacific Hotel and the Waterfront Centre Hotel business centers offer 
copying, faxing, word processing, and Internet capabilities. 

The following MLA/CHLA/ ABSC 2000 participating hotels offer child care. 
• Waterfront Centre Hotel: One or two children: $9.00 per hour, for a minimum 

of four hours; after two children: additional charge of $2.00 per child; $10.00 
transportation fee 

• Hotel Vancouver: one or two children: $8.00 per hour, for a minimum of four 
hours; more than two children: additional charge of $2.00 per child 

• Pan Pacific Hotel: uses a company, Just Like Mum; $10 per hour for one to two 
children; $12 per hour for three to four children, for a minimum of four hours; 
$10 transportation fee 

• Just Like Mum can be hired to do child care in any hotel. Please contact Kamie 
Blair at Just Like Mum, 604.325.4225 

These organizations are not associated with MLA or CHLA/ ABSC, and any use of 
them is strictly by agreement between the provider and the user. MLA disclaims any 
liability for the use of child care. Check with your hotel concierge for more child care 
information. 

An adult must accompany children who attend MLA/CHLA/ ABSC 2000 pro­
grams and exhibits at all times, and children who can walk must have a badge. 
Complimentary children's badges will be available at the Registration Center. 

Plenary session speakers have been asked to be available after their presentations for 
an informal question and answer session. The Conversation Cafe, located in the Hall 
of Exhibits, will give members of the audience an opportunity to meet the speakers 
up close and personal. 

LEGEND VCEC = VANCOUVER CoNVENTION & E xHJBm oN C ENTRE, PP =PAN PACIFIC HoTEL, WF = WATERFRONT C ENTRE HoTEL 
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Exhibits/Expositions 

Hall of Exhibrts 

VCEC, F.xhibrtron Halls B & C 
Saturday, May 6, 5:45 P.M.-7:45 P.M. 

Sunday, May 7, 10:00 A.M.-5:00P.M. 
Monday, May 8, 10:00 A.M.-NOO.,., 

2:00 P.M.-5:00 P.M. 
Tuesday, May 9, 10:00 A.M.-3:00 P.M. 

Hospitality Center/Centre d'accueil 

Registration Center 
Thrmday, May 4, 4:00 P. M.-8:00 P.M 
Friday, May 5, 8:00 A.M.-6:00 P.M 
Saturday, May 6, 7·00 A.M.-7:00 P.M 
Sunda11, May 7, 7:00 A.M.-6:00 P.M 
Monday, May 8, 8:00 A.M.-5:00 P.M 
Tuesday. May 9, 8:00 A.M.-4:00 P.M 

Sponsored in part by Ovid Technologies. 

Information Desk/Centre de 
renseignements 

Reg1stratron Center 

See "Registration Center" for hours. 

The Internet Center/ 
Centre Internet 

Hall of Exhrbits/Booth 216 

See "Exhibits" listing for hours. 

Sponsored in part by MD Consult. 

The Learning Center/ 
Centre de Information 

Hall of Exhibits/Booth 1000 
See "Exhibits" listing for hours. 

Now includes the Media Festival! 

Lost and Found/Objets perdus 

Informatian De,J: 
See ~Registration Center" for hours. 

Member Resource Room/ 
Salle des ressources des membres 

VCEC, Rooms 19 & 20 

Friday-Sunday, May 5-7, 
9:00 A.M.-4:00 P.M. 

Mo11day-Tuesday, May 8-9, 
8:00 A.M.-5:00 P.M. 

Wednesday, May 10, 8:00 A.M.-1:00 P.M. 

Sponsored m part by Sc1enceDirect. 

MLA 2001: An Information Odyssey/ 
L'odyssee de !'information 

Hall of Exhibits/Booth 701 

See "Exhibits" listing for hours. 
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The Hall of Exhibits offers you an opportunity to learn about state-of-the-art products 
and services for your institution. To fully enjoy the many displays, we suggest that 
you allow six hours during the four-day period for walking 
through the Hall of Exhibits. Find a list of exhibitors 
arranged by booth numbers on page 52 and a listing 
arranged alphabetically beginning on page 55. 

Vancouver 
Commtlon& Exhibition Ct:r:ll« 

Discover why Vancouver is spectacular by nature! Make the Hospitality Center your 
first stop for maps and information about local attractions. 

Sign up for the always popular "dine-around," a great way to meet new 
colleagues and experience one of Vancouver's wide range of excellent restaurants 
such as Chinese, Japanese, Korean, Thai, Vietnamese, Indian, French, Italian, or 
Spanish. Learn how Americans are eligible to receive a sales tax rebate. Local Assis­
tance Committee members and other experts on the area staff the center. 

The Information Desk is part of the Registration Center. You may leave messages for 
members of the Board of Directors and MLA staff there, or stop by if you have 
questions about meetings, MLA memberships, or other activities. 

The MLA Internet Center in the Hall of Exhibits is a mini-network of computers that 
provides convenient Internet access and demonstrations for meeting participants. 
With knowledgeable colleagues on hand to assist you, you can learn about the wide 
range of information resources that are available through the power of global 
networking. 

Telnet and a few different email applications (Calypso and Eudora) will be available 
on computers so that meeting attendees can use their email. You should bring the 
following information: the name and, if possible, the IP number of your host (mail 
server), plus your user name and your password. All email servers can access email 
using telnet. 

Organized and staffed by members of the Educational Media and Technologies 
Section, the MLA Learning Center is a demonstration area that provides attendees 
hands-on exposure to various software and videotape programs. The Learning 
Center offers numerous computer-based instruction programs for review that are 
either new programs or programs that have been recently updated. It is also 
equipped with VCRs and TVs for reviewing newly released videotapes. If you select 
or support these types of instructional resources for your institution, stop by the MLA 
Learning Center to explore and evaluate the programs firsthand and discuss your 
experiences with colleagues. 

Please bring any lost and found items to the Information Desk, located in the Regis­
tration Center. 

For your convenience, typewriters, a photocopier, and IBM-compatible computers 
(with a laser printer) are available for association business in the Member Resource 
Room. Equipment use is available on a first-come, first-served basis. Please bring 
your own diskettes (3.5" floppy). 

Venture on an information odyssey in Orlando, FL, May 25-
31, 2001. Representatives of the 2001 National Program 
Committee are available to share additional information, 
answer your questions, and pique your interest in MLA 2001. 
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The MLA Connection/La filiere MLA 

Registration Center 

Saturday, May 6, .'IOO.'v 7:30 P.M. 

S11nday, May 7, 8:30 A.M. 5:00 P.M. 

Monday, May 8, 8:30 A.M. NOON, 

2:00 P.M. 5:00 P.M. 

Tuesday, May 9, 8:30 A.M. 4:00 P.M. 

MLA "P.R. Shop and Swap" 

Hall of Exhibits.• Booth 703 

See Exhibits listing for hours. 

MLANET Survey/ 
Sondage de Ia MLANET 

Hall of Exhibits 

See Exhibits for hours. 

Newsletter/Bulletin 

Copies available at the Registration 
Cmter. 

Sponsored in part by Ovid Technologies. 

Placement Service/ 
Service de placement 

VCEC, Rooms 19 & 20 

Orientation/ Conseil en 
recherche d'emploi 
S11nday, May 7, 8:30 A.M. 9:00 A.M. 

Placement Service Hours/ Heures 
du service de placement 
Sunday, Maif 7, 9·00 A.M. 4:00 P.M. 

Monday T11esday, May 8 9, 
8:00 A.M. 5:00 P.M. 

Wednesday, May 10, 8:00 A.M. 1:00 P.M. 

Registration Center/ 
Centre d'inscription 

VCEC, Grand Ballroom Lrvel 

Th11rsday, May 4, 4:00 P.M. 8:00 P.M. 

Friday, May 5, 7:00 A.M. 6:00 P.M. 

Sat11rday, May 6, 7:00 A.M. 7:00 P.M. 

S11nday, May 7, 7:00 A.M. 6:00 P.~f. 
Monday, May 8, 7:00 A.M. 5:00 P.M. 

T11esday, May 9, 7:00 A.M. 4:00 P.M. 

Wednesday, May 10, 7:00 A.M. 9:00 A.M. 

Sack Sitters/Consigne 

Regrstratron Center 

Srmday, May 7, 10:00 A.M. 6:00 P.M. 

Monday, May 8, 10:00 A.M. 6:00 P.M. 

Tuc~day, May 9, 10:00 A.M. 5:00 P .. \f. 

GENERAL INFORMATJON!RENSEIGNEMENTS GENERAUX 

The MLA Connection, an association-wide exhibit booth, will bring together the 
scholarship booth and products, membership, governmental relations, and publica­
tions in one easy-to-find place near the Registration Center. 

Member volunteers and headquarters staff are available to answer your questions 
about membership opportunities, MLA legislative issues, and the Academy of 
Health Information Professionals. 

Take time to look at and buy MLA publications including DocKits, BibKits, and 
the Medspeak brochure. 

T-shirts, mugs, and more ... Make a donation to support the MLA grants and 
scholarships program, and take home a unique gift for your staff, your family, or 
yourself. Cash, checks, Visa, MasterCard, and American Express are accepted. 

This display with giveaways of public relations materials sponsored by MLA and 
hosted by staff from PCI, the association's public relations firm will showcase 
creativity in library promotion. Stop by the booth and get quick tips on PR from 
public relations experts! 

The MLANET Editorial Board will administer a twenty-minute usability study of the 
MLANET Website. Please stop by the Internet Center to evaluate this important 
membership benefit. A sweet treat is offered as an enticement. 

ROAK the newsletter of MLA/CHLA/ ABSC 2000, will be published daily from 
Sunday, May 7, through Wednesday, May 10. Please submit any newsworthy short 
articles, updated dates or times for social events, and other interesting items 
(Microsoft Word file on disk or hardcopy preferred) to MLA staff at the MLA 
Connection booth by 4:00 P.M. on the day before the intended issue. 

Jump Start Your Job Search/ Lancez-vous dans Ia recherche d'emploi 
Seeking a new job or a change in scenery? Looking for the perfect employee to fill a 
position? Let the Placement Service help you! The Placement Service provides a 
meeting place for both job seekers and employers. Individual job seekers and 
employers may submit late applications to the Placement Service through Monday, 
May 8. Photocopying facilities are available in the Member Resource Room. Catalogs 
of job opportunities and applicant forms will be available for sale the afternoon of 
Tuesday, May 9, at the Registration Center. 

Pick up your badge, ba~ program, special event tickets, and other conference 
materials at the Registration Center. 

For your convenience, Sack Sitters operates an onsite business center. Services include 
packaging and shipping (UPS), and coat and baggage check. Sack Sitters can be found 
in the Registration Center. 
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G ENERAL INFORMATlONIRENSEIGNEMENTS GENERAUX 

Scholarship Booth/Stand d'infor­
mation sur les prix et bourses 

The MLA Connection 

See "MLA Connection" for hours. 

Speaker Ready Room/Salle de 
preparation des conterenciers 

VCEC, Room 4 

Friday, May 5-Wednt'sday, May 10, 
7;00 A.M.-5:00 P.M. 

Tapes/Enregistrements audio 

Reg1stratio11 Center 
See "Registration Center" for hours. 

Travel Safety Tips/ 

Located in the "The MLA Connection," an association-wide exhibit booth. 

Room 4 will be available Friday, May 5, through Wednesday, May 10, for those 
making presentations during the meeting. Slide trays and a projector will be 
available. 

If this jam-packed program makes your head spin, catch up on all the hot topics at 
your leisure by ordering audio tapes of sessions in the registration area. Order forms 
will also be distributed in attendee packets at the meeting. 

Conseils pour voyager en securite 
To enjoy your stay in Vancouver fully, please take a few moments to read the booklet 
included in your registration packet, MLA Safety Tips. 
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And all 
of its 

briqht@st 
stars. 

Th@whol@ 
galaxy of 
m@di(al 
books. 

Doody's Hwronic Journal Our w~~kly [-Mail Bull~tin 
gives you access to virtually t~e entire feature automatically alerts you to any 
universe of medical ~ooh and electronic n~ titles added to our dataMse in your 
products pu~lis~ed in t~e past smn areas of interest wit~in just wee~s of 
years. With a dataMse of information on t~eir puMication. There is no easier and 
more than 10,000 titles that includes faster way to spot must -add titles for 
15,000 tables of contents and 11,000 your collection. 
reviews, you can use Doody's So let us help you focus your 
[l~ctronic Journal to find out collection development efforts. let us 
everything there is to ~now about a new give you a fr~~ m month trial 
health sciences title short of reading it subscription to our one-stop 
yourself, including its Brandon & Hill collection development wor~horse. Visit 
Select list status. Doody Publishing on the Web, send 

You can also relax and let Doody's us an e-mail at megan@doody.com, or 
[l~ctronic Journal find all the call toll free. Invest just a few minutes 
brightest stars in \ now and sm 
medical publishing for ~8~8~HING hours of wor~ in 
you. the future. 

(800) 219-9500 (708) 386-9500 

vvvvvv.doody.com/de].htrn 
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There's a 
New Standard 
for Impairment 
Evaluation 

Introducing the new, updated 
Guides Filth Edition 

For more than 30 years, Guides to the Evalttation of 

PermatJent hnpainnmt has set the standard for measuring, 
evaluating, and reporting impairmenr. Now there's a new 

standard in quality evaluations. The completely updated 
Guides Fifth Edition. 

The most complete, easy-to-use edition ever 

The new edition not only offers the most current, 
expert, consensus-based scientific and clinical infor­
mation, it's also faster and easier to usc than ever. 

Expanded content 
e The latesf diagnostic criteria and scientific 

evidence from every relevant specialty 
e Major enhancements to cardiology, skin, 

Publication dote April 2000 
Hardcover, 350 poges. 
ISSN 1..57947-0115-8 
Order 1 : OP025400AZV 
Price: S 139.00 

Plus much more to learn and apply, including an 
illustrated discussion of the differences between 
impairment and disability. 

Order your copy of Guides Filth Edition Today! 
Telephone: 800 621-8335 
On-line: www.ama-assn.org/catalog 
Use priority code: AZV 

Vuo, MasterCard, American Expren and Optima a<<ept<d. 
Stat< sala tu and sluppons/handling cl1arga apply. 
Satisfaction guannreed or rc_rurn within 30 days for full refund 

AMA lnfonnation on Request Faxline 

respiratory, and musculoskeletal systems 
e New conditions - HIV -and latex allergy 
e Many new case examples 
e Improved and expanded references and 

bibliography 

Easier to use 
I 

Fast, easy access to complete product, service 
~ ond ordering information. Coli 800 621-8335, 
~press 2, and follow lhe voice prompts. 

Information will arrive wilhin o molter of minutes. 

e Enhanced readability and consistency among chapters 
e Standardized information format - dear descripticms 

of impairments, ratings, and their relationships 
e Impairment criteria and case examples on the 

same page 
e Summary chart of conditions in each chapter 

with references to tables 

Coli anytime, 24 hours o doy. 

American Medical Association 
Physicians dedicated to the health or America 



BIOMEDICAL._ 
esearch 

Winner of the Award of Excellence in 
Medical Science from the Association of 
American Publishers! 

Women and Health 
Edtted by 
Marlene B. Goldman 
Maureen C . Hatch 
Women and Health is a comprehensive refer­
ence wh1ch addresses health issues affecting 
women of all ages· -adolescence through 
maturity 
KEY FEATURES 

• Addresses international women's health 
issues from a human rights and cultural 
perspective 

• Presents the latest research and clinical 
findings from leaders in their 
respective fields 

• Challenges the medical commun1ty to 
address the impact of gender on health 

November 1999, Casebound 1276pp, 
$149.95/ISBN: 0-12-288145-1 

Encyclopedia of Stress 
Editor-in-Chief 
George Fink 
Encylopedia of Stress IS comprised of nearly 
400 entries by lead1ng experts in the field and 
covers almost every conceivable aspect and 
ramification of stress. 
KEY FEATURES 

• Presenting the first-ever encyclopedia 
on stress 

• Brings together the latest information on 
stressors, stress responses, and the 
disorders that can result 

Three-Volume Set 
Prepublication Price: $425.00* 
March 2000, Casebound, c.2300 p, $550.00 
(tentative}IISBN: 0 -12-226735-4 
*Prepublication prtce ts valid until three 
months after publtcation. 

Information Resources 
in Toxicology 
THIRD EDITION 

Edited by 
Philip Wexler 
P.J.(B ert) H akkinen 
Gerald Kennedy 
Fred Stoss 
Information Resources in Toxicology, Third 
Edition is a sourcebook for anyone who needs 
to know where to find toxicology information. 
It provides an up-to-date selective guide to a 
large variety of sources books, journals, 
organizations, audiovisuals, internet and elec­
tronic sources, and more. 
December 1999, Casebound, 960 pp. 
$159.95/ISBN: 0-12-744770-9 

Cytokine Reference 
A Compendium of Cytokines and Other 
Mediators of Host Defense 

Edtted by 
Marc Feldmann 
Joost J.Oppenheim 
KEY FEATURES 

• Pnnt version has approximately 2000 
pages of detailed and highly structured 
information on all the cytokines and other 
mediators of host defense 

• Contains over 175 chapters contributed by 
international experts and edited by 6 world 
renowned scientists 

• Online extensively linked database is highly 
functional and allows you to reach data in a 
variety of ways- by cytokine, by cell type, 
or by disease 

August 2000, Casebound, 1800 pp., $395.00 
single user (tentative), $795 network/ISBN: 
Q-12-252670-8 

Hepatitis C 
Volume Editors 
T.Jake Liani 
Jay Hoofnaale 
This Second Volume of the new Biomedical 
Research Reports Series provides updates on 
topics of interest to a broad spectrum of the 
biomedical research community. 
This volume prov1des state-of-the-art reviews 
on the Hepatitis C virus, its prevalence,symp­
toms, and therapy. 
May 2000, Casebound, 480 pp. $89.95 
(tentativel/ISBN: 0 -12-447870-0 

Menopause 
B iology and Pathobiology 

Edtted by 
Ro2erio Lobo 
Jennifer A .Kelsey 
Robert Marcus 
KEY FEATURES 

• Presents a comprehensive, 
research-onented approach to menopause 

• Covers everything from basic biology to 
pathophysiology to Intervention therapies 

• Takes a multidisciplinary approach that IS 
useful for researchers and clinicians in 
many fields 

April 2000, Casebound, 672 pp. $159.95 
(tentatlve}IISBN: 0 -12-453790-1 

ACADEMIC PRESS 
A Harcourt Science and Technology Company 

HFIFFIGen • 01040 2100 



Author Reception/Reception des 
auteurs 

Monday, May 8, 10:00 A.M.-11:00 A.M. 

MLA Connection booth 

Awards Luncheon and Ceremony/ 
Dejeuner et ceremonie de remise 
des recompenses 

Monda.lf, May 8, r-,, • ~-7.:00 P.M. 

VCEC, Ballrooms A-C 

Sponsored in part by ScienceDirect. 

A Canadian Farewell/ 
Un adieu canadien 

Tuesday, May 9, 7:00 P M.-10:00 P.M. 

Hotel Vancouver, Ballrooms B & C 

Sponsored in part by Majors Scientific 
Books, Inc. 

Chapter Sharing Roundtables: 
Food for Thought: A Time to Share/ 
Tables rondes sur le partage entre 
chapitres: matieres a reflexion 

Sunday, May 7, M <JN· ·2:00 P.M. 

VCIX, Ballroom A 

First Nations and Inuit Art Evening/ 
Premieres nations et soiree 
d'arts Inuit 

Sunday, May 7, 7:00 P.M.-9:00 P.M. 

Hill's Indian Crafts Gallery 

Sponsored by the Friends of the NLM. 

Hospital Libraries Section Connec­
tion Reception/Rencontre sociale 
de Ia section des bibliotheques 
d'h6pitaux 

Monday. May 8, 5:30 P.M.-7:00 P.M. 

PP, Pavilion A 

Sponsored in part by Login Brothers 
Book Company, MARCIVE, Inc., MD 
Consult. and Ov1d Technologies. 

International Visitors Reception/ 
Reception en l'honneur des 
visiteurs de l'etranger 

Su rrday, May 7, 5:30 P.M. 6:30 P.M. 

PP, Pavilion A 

SPECIAL SESSIONS AND EVENTS/SEANCES ET MNEMENTS SPECIAUX 

Visit with MLA colleagues who have published books, DocKits, and BibKits with 
MLA's publishing program. MLA authors will be available to sign their publications, 
talk about their experiences, and provide advice for would-be authors. 

Honor the awardees of the turn of the century at the all-conference awards luncheon 
where MLA and CHLA/ ABSC members will join together to toast those who have 
made outstanding contributions to the profession! 

$60 USD ($90 CDN): One ticket to this event is included with Inclusive registration. 
Order additional tickets in the Registration Center prior to 1\:00N on Sunday, May 7. 

Join friends-old and new-at the MLA/CHLA/ ABSC 2000 closing reception to 
sample traditional Canadian foods, music, and dancing Tuesday, May 9, 7:00P.M. to 
10:00 P.M., in the elegant ballrooms of the beautiful Hotel Vancouver, a heritage 
building and historic city landmark. Opened in 1939, the hotel is part of the original 
chain of Canadian Pacific hotels that crossed Canada, linked by the Canadian Pacific 
railway. Some of the first guests included King George V1 and Queen Elizabeth. 

$65 USD ($95 CDN): One ticket to this event is included with Inclusive registration. 
Order additional tickets in the Registration Center prior to NOO. on Monday, May 8. 

Chapter members meet informally to share experiences and expertise at luncheon 
discussions. All registrants (especially MLA chapter officers, committee members, and 
newsletter editors) who would like to disc~.tss mutual professional concerns or chapter 
activities and issues are encouraged to attend. Facilitators preside at each roundtable 
to initiate the discussion, and resource persons are available to answer questions. 
Unfortunately, onsite registration cannot be accepted. Lunch ticket required. 

The Friends of the National Library of Medicine (FNLM) 
invite you to stroll into the historic district of Gastown, for 
a reception at one of North America's largest displays of 
Pacific Northwest Coast First Nations and Inuit arts and 
crafts. Step into Hill's Indian Crafts Gallery, 165 West 
Water Street, and your senses will be sated with exquisite 
desserts and authentic prints, masks, argillite carvings, 
cedar boxes, and more. 

Attendees should meet at 6:30P.M. at the Information 
Desk on the main floor of the convention center. The 
group will walk to the gallery-three blocks from the 
convention center. Those not pregistered for this event 
can register onsite. 

$15 USD ($22 CDN) for members of Friends of the NLM and $35 USD ($51 CDN) 
for nonmembers Tickets can be purchased in the Registration Center. Price includes 
membership fee through 12/ 00. 

This reception is sponsored by the Hospital Libraries Section (HLS) to encourage 
hospital librarians to meet their leadership and to network with each other. This 
reception is also for MLA/CHLA/ ABSC 2000 attendees who want to know about 
hospital librarians or the Hospital Libraries Section. A free glass of wine and hot hors 
d 'oeuvres are available to all attendees! In addition, speakers and attendees from the 
Hospital Automation Forum, immediately preceding the reception, have been invited 
to informally continue the discussion. With special thanks to our vendors who have 
made this reception possible, please come and join us before dinner. 

The National Program Committee, MLA Board of Directors, International Coopera­
tion Section, and headquarters staff extend a cordial welcome to registrants joining us 
from outside the United States or Canada-and will be pleased to answer any 
questions you have regarding MLA/CHLA/ ABSC 2000. All international visitors are 
invited to a special welcome reception and orientation session. 

LEGEND VCEC = VANCOUVER CoNVENTION & ExHIBmON CENTRE, PP =PAN PACIFIC HoTEL, WF = WATERFRONT CENTRE HoTEL 
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S PECIAL S ESSIONS AND EVENTSIS~ES ET MNEMENTS SP~CIAUX 

Legislative Update/ 
Mise a jour sur Ia loi 

Monday, May 8, 2'30 P.M.-4:00 P.M. 

VCEC, Exhibition Hall A 

Lunch w ith Your Colleagues/ 
Dejeuner avec vos collegues 

Swuf, y, May 7 ~. .., -2:00 '.M. 

Tuc~day, May 9, 1'00~2:00 P.M. 

Hall of Exhibth 

Majors Walk for Fun/Marches pour 
le plaisir de Majors 

Su11day, May 7 6:30 M. 

New Members/First-Time Attendee 
Orientation and Reception/ 
Reception et orientation des 
nouveaux membres et participants 

Su· : y, Mal( 7, 7:30 A.M.-9:00 ~ M. 

VCEC. Bal/r(l(lm A 

Sponsored m part by Gold Standard 
Multtmedia, Inc. 

Open Forum/Forum ouvert 

.''.1ottda~. Mar 8, 3.00 .. ;r.--'!:00 P .. w. 
VCEC, Room t 

M.ABenchmarking 
Initiative 

18 

Join the Governmental Relations Committee for an update on legislation in progress 
and related MLA activities. The program will address topics such as the copyright law 
and fair use in the d•gital environment, particularly as they relate to the establishment 
of licensing agreements with organizations such as the Copyright Clearance Center, 
as well as issues of NLM funding and database legislation. 

Marianne Comeqys, AHIP, associate director, Health Sciences Library, Louisiana 
State University-Shreveport; and Logan Ludwig, Ph.D., AHIP, associate dean and 
director, Health Sciences Library, Loyola University Chicago Medical Center, 
Maywood, IL, will moderate a panel and audience discussion session on copyright 
issues, which will include Edward W. Colleran, associate director, Rightsholder 
Relations, Copyright Clearance Center, Inc.; Lucretia W. McClure, AHIP, librarian 
emerita, Edward G. Miner Library, University of Rochester Medical School, Rochester, 
NY; and T. Scott Plutchak, AHIP, editor, Bulletin of tlte Medical Library Association, and 
director, Lister Hill Library, University of Alabama-Birmingham. Dale Dirks, presi­
dent, Health and Medicine Counsel of Washington, Washington, DC, will address 
issues of NLM funding and other MLA legislative priorities. 

Plan to join the Governmental Relations Committee for this lively and informative 
session. 

Meet fnends and colleagues for lunch in the cafe area in the Hall of Exhibits for a 
delicious, economkallunch. Quick, convenient, and healthy! 

Price varies (purchase lunch in the Hall of Exhibits). 

Be sure to include the 12th annual Majors Walk on your schedule for Vancouver 
during MLA/CHLA/ ABSC 2000. The vigorous walk will begin at 6:30A.M., Sunday, 
May7. 

MLA's Membership Committee welcomes all new members and those attending an 
MLA or CHLA/ ABSC annual meeting for the first time! Because your first meeting 
can be overwhelming, the Membership Committee invites you to a special welcome 
orientation and breakfast reception. Meet association officers, other MLA members, 
and headquarters staff; then join us at 9:00A.M. in VCEC, Exhibition Hall A, for the 
official Welcome to MLA/CHLA/ ABSC 2000! 

Topic 1: Best Practices Through Benchmarking. Two members of MLA's Board of 
Directors-Bernie Todd Smith, AHIP, director of libraries, ViaHealth, Werner 
Health Sciences Library, Rochester General Hospital, Rochester, NY; and Jacqueline 
Donaldson Doyle, AHTP, director, Learning Resources and Continuing Medical 
Education, Banner Health Arizona, Phoenix-will offer a brief presentation of 
Phase 1: Hospital Library Benchmarking Data. The phases of the project, the 
project status, and the reasons why librarians need to participate in the project will 
be discussed . The MLA Benchmarking Initiative was started to help define, 
develop, and evaluate a coordinated and comprehensive Web-based medical 
library benchmarking tool that will enable members to establish best practices, 
compare important operations, and define appropriate statistics for negotiating 
with administrators. The MLA Benchmarking Task Force Steering Committee 
members will answer questions in a fifteen-minute session following the presenta­
tion. 

An informal meeting entitled, "MLA Benchmarking ln1tiative: One More 
Opportunity for Questions and Answers," will take place Tuesday, May 9, from 
4:00 P.M.-6:00 r.M., VCEC, Room 12. 

Topic 2: better_health@here.now. The Washington, DC-based Association of 
American Medical Colleges' (AAMC) better_health@here.now project was initiated 
to explore the ways that medical schools and teaching hospitals can best use 
information technology-in biomedical research, education, and health care-to 
improve the health of people and communities. Project Director Valerie Florance, 
Ph.D., AHTP, AAMC, Washington, DC, will seek additionalmput for and share 
findings from the recent Delphi studies. Time is set aside for audience questions 
and suggestions. 
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Plenary Sessions/Seances plenieres 

Scsstoll I May 7, 10:30 .... ,\i.- ~ 

VCEC, Exhrbitio11 1/all A 
Sponsored in part by EBSCO 

Subscription Serv1ces. 

Janet Doc ucturr, May 8, 
9:00 A.M. 10:00 A.At. 

VCEC, f.xhibit1011 Hall A 

Scss1o11 II, May 9, 9:00 A.M.-10:00 A.M. 

VCEC, f.xhibillOil lfall A 

Sessim1 Ill, May 10, 10:45 A.M. NOO.\ 

VCEC, [;xhil>ition Hall A 

Poster Session/Seance d'affiches 

M '""" Ma_ 8, 2:00 ·~. 4:00 P A.t. 

Hall of [;xlubtl5 

Welcome Reception 
and Opening of the Hall 
of Exhibits/Reception 
de bienvenue et ouverture 
de Ia salle des expositions 

Satrmiay, May 6, 5··1:> P.M. 7:45 P.M. 

Hall of Exhibtls 

Sponsored in part by CIS TI-Canada 
Institute for Scientific and Technical 
Information w1th CHLAIABSC. 

SPECIAL SESSIONS AND EVENTs/SEANCES ET EvENEMENTS SPECIAUX 

Session I, The John P. McGovern Lecture: "Digital Doctoring: Health Online and the 
Empowered Medical Consumer" 
Heralded as an "online health hero," Tom Ferguson, M.D., is adjunct professor of 
health informatics at the University of Texas Health Sciences Center-Houston. He 
founded the journal Medical Self Care and served for many years as a medical re­
viewer for the W110/e Earth Catalog. A recipient of the National Educational Press 
Association's Distinguished Achievement Award, he organized the world's first 
conference (in 1993) devoted to consumer-oriented computer resources in health 
care. 

The Janet Doe Lecture 
Judith Messerle, AHIP, Countway Library of Medicine, Harvard Medical School, 
Boston, is the 2000 Janet Doe Lecturer. Messerle served as the 1986/87 president of 
MLA and has been an active member for more than twenty years. Chosen by MLA 
for her unique perspective on the history and philosophy of medicallibrarianship, 
Messerle's lecture, "The Road Not Taken," will also be published in the January 2001 
issue of the Bulletin of the Medical Library Association. 
Session II, "The Ecological Millennium: Setting the Bottom Line" 
Born in Vancouver and a local celebrity, David Suzuki, Ph.D., interrupted a distin­
guished career as a geneticist to become an award-winning broadcaster and environ­
mental scientist. He hosts Tire Nature ofT/rings and is a full professor at the University 
of British Columbia in the Sustainable Development Research Institute. Dr. Suzuki will 
discuss what he sees as our true challenge-the need to find a way to live rich, 
fulfilling lives without destroying the web of nature that contains and supports all life. 
He will address the librarian's role in supporting solutions in science and society. 
Session Ill, "Demystifying Electronic Publishing: Revelations on the Revolution in 
Publishing" 
Joint speakers Paul H. Ginsparg, Ph.D., and Betsy L. Humphreys, AHIP, will " take 
on" electronic publishing. Ginsparg, a physicist at Los Alamos National Laboratory, 
Los Alamos, New Mexico, and Humphreys, associate director for Library Operations 
and assistant director for Health Services Research Information, U.S. National Library 
of Medicine, Bethesda, MD, will attempt to answer the question on everyone's mind: 
What will be the role of the medical librarian in the age of electronic publishing? 

Come visit the Poster Session and learn from your colleagues. Both print posters and 
interactive computer demonstrations will be highlighted. Presenters will staff the 
session from 2:00 P.M.-4:00 P.M. on Monday to answer your questions and describe 
their work. Print posters wi11 be left up for display through Tuesday afternoon. All 
presentations will be held in the Hall of Exhibits. 

Print posters will remain up until Tuesday, May 9, 2:00P.M. 

Join us for one of MLA/CHLA/ ABSC 2000's biggest parties-"The Dragon 
Demystified," the welcome reception and official opening of the Hall of Exhibits. 
This is the perfect opportunity to meet with friends as you take a festive tour of 
the exhibits while enjoying great food, drinks, and conversation. You don't want 
to miss this chance to be reunited with old friends and make new ones. 

One ticket to this event comes with Inclusive and Conference-Only registrations. 
Additional tickets can be purchased for $35 USD ($50 CON) in the Registration 
Center. 
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I I I wasn't suppostd to givt you ont~ 

Swets Blackwell is an international library supply service provider specializing in meeting 

the specific needs of medical libraries. In addition to basic subscription services and 

customized reporting, we offer a fu ll range of web-based services designed to provide a 

single source of electronic subscription information. 

Complete solutions for all your serials management needs. 

• Print & Electronic Journal Subscriptions 

• Consolidation Services 

Swets Blackwell 

• 
440 Cream91y Way, Su1te A. Exton, PA 19341-2551 
Phone: 800-44 7-9387 • Fax 800-590-9850 
httpllwww.swetsblackwell.com 

• Publisher Services 

• Electronic Services 

22 Cortlandt Street, New Yorl<, NY 10007 
Phone: 800-221·3306 • Fax: 212·233-0746 



C ONTlNUING EOUCATlON ScHEDULE/H ORAIRE DE LA FORMATION PROFESSIONNEU£ 

Continuing education courses will meet in the Vancouver Convention & Exhibition Centre except hands-on computer courses 
that are clearly marked. These courses will be held at off-site facilities. Instructions for transportation to these facilities will be 
provided. Maps and directions to all off-site facilities are available at the Registration Center. 

To register for continuing education courses during MLA/CHLA / ABSC 2000, inquire at the Registration Center. Room 
assignments and course times are listed below; instructor names are in parentheses. 

FRIDAY, M AY 5 ALL-D AY CouRSES 8 :00 A.M.-5:00 P.M. 8 CoNTACT HouRs 

200 

300 

400 

401 

Management for Solo Librarians .. . and Others 
Room 14 
(Siess) 

Nursing Information Access: Library Services 
for the Nursing Profession 
Room 15 
(AIIen/ Cann) 

Licensing and Managing Electronic . Resources 
Room 8 
(Okerson/ Parker) 

The History of the Health Sciences: A One-Day 
Overview 
Room 16 
(Greenberg/ Gallagher) 

500 Building and Managing Your Digital Library 
Room 12 
(Garrison) 

I FRIDAY, MAY 5 

110 The Joint Commission Standards: Management of 
Information and Beyond 
Room 10 
(Schardt) 

312 Business Resources for Health Sciences Librarians 
and Information Professionals 
Room 9 
(Mahajan) 

I FRIDAY, MAv 5 

321 Introduction to Bioethics and Bioethics Resources 
Room 9 
(Shelstad) 

501 

600 

601 

700 

The ABCs of Intranet Development 
Room 7 
(Guenther) 

Critically Appraising the Gold: Evaluating Clinical 
Studies 
Room 13 
(McKibbon/Walker-Dilks) 

Technology Tips to Enhance Electronic Presentations 
Himie Koshevoy Publishing LAb, Room 2960, 515 West 
Hastings Street, Simon Fraser University at Harbour Cmtre 
(Green/ Silver/Stephenson) 

Grant Writer's Toolbox: Strategies for Developing 
Competitive Proposals 
Room 17 
(Kreidler) 

8:00 A.M.-NOON 4 CONTACT HouRS 

612 Creating Effective Presentations Using 
Microsoft PowerPoint 
Room 474, 555 Seymour Street, British Columbia Institute 
of Technology 
(Kochi/Just) 

1:00 P.M.-5:00P.M. 4 CoNTACT HouRs 

SATURDAY, M AY 6 A LL-DAY CouRSES 8:00 A.M.-5:00 P.M. 8 CoNTACT HouRs 

131 

132 

231 

332 

Understanding and Using Medical Terminology 
Room 9 
(Peloquin) 

Applying Copyright Law in Libraries 
Room 8 
(Heller) 

Chicken Soup and Crawdad Gumbo: Ethnic Aware­
ness and Health Information Resources 
Room 1315, 515 West Hastings Street , Simon Fraser 
University at Harbour Centre 
(Sarchet!Lyons) 

The Allied Health Professions: Information Issues 
and Resources 
Room 15 
(Warner/ Hall) 

333 

532 

533 

633 

Introduction to Reference in the Health Sciences 
Room 16 
(Wood) 

Planning Your Library's Internet Presence Through 
Strategic Goals and Objectives 
Room 17 
(Vine) 

The Second Generation Medical Intranet 
Room 11 
(McQueen/ DeMatteo) 

Evidence-Based Medicine for Librarians: 
Panning for Gold 
Room 12 
(McKibbon/Walker-Dilks) 
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CoNnNUING EDUCATION ScHEDULEfH ORAIRE DE LA FORMATlON PROFESSIONNEUE 

SATURDAY, MAY 6 (coNT.) ALL-DAY CouRsEs 8:00 A.M.-5:00P.M. 8 CoNTACT HouRs 

731 Making a Difference Through Outreach 
Room 14 
(Burroughs/Press) 

I SATU'IDAY' MAY 6 

242 

243 

Planning and Managing the Consumer Health Library 
Room 2 
(Spatz) 

Benchmarking in a High-Tech Competitive 
Environment 
Room 13 
(Gohlke) 

I SATU'IDAY' MAY 6 AFTERNooN CouRSES 

254 Psycho-social Aspects of Providing Consumer 
Health Information 
Room 2 
(Spatz) 

I SATU'IDAY, MAY6 

732 Understanding Study Design and Statistical Concepts 
in Clinical Research 
Room 7 
(Scherrer/Mrtek) 

8:00 A.M.-NOON 4 CoNTACT HouRs 

743 

Net Explorations: Finding the Internet Evidence 
Room 1310, 515 West Hastings Street, Simon Fraser 
University at Harbour Centre 
(Lambert-Lanning/Evans) 

Applied Quantitative Methods 
Room 10 
(Pfaffenberger) 

1:00 P.M • .0:00 P.M. 4 CONTACT HOURS 

754 Research Design and Data Collection 
Room 10 
(Pfaffenberger) 

12:30 P.M • .0:00 P.M. 4 CONTACT HOURS 

851 Out of the Mist, Into the Millennium: A Symposium on Alternative and Complementary 
Health Care Information 
Room 1 
Sponsored by MLA's Chiropractic Libraries Section. 
Sponsored by MANTIS-Manual Alternative and Natural Therapy Index System. 

I WEDNESDAY,MAY10 1:00 P.M • .0:00 P.M. 4 CONTACT HOURS 

265 

365 

Teaching Quality Filtering of Web Sites 
Room 474, 555 Seymour Street, British Columbia Institute 
of Technology 
(Shaffer/Wilhelm) 

Finding and Using Health Statistics Results 
Room 1310, 515 West Hastings Street, Simon Fraser 
University at Harbour Centre 
(Melnick) 

366 

564 

NLM's PubMed, Clinical Trials Database, and the Next 
Generation Gateway 
Room 8 
(Nahin/ Zipser) 

Library Web Site Architecture and Design 
Room 7 
(Brower) 

765 Introduction to Health Services Research 
Room 9 
(Cahn/ Selden/Auston) 

WEDNESDAY, MAY 10 CoNFERENCE SYMPOSIUM 12:15 P.M.-9:00P.M. 8 CoNTACT HouRs 

861 Dragon By the Tail: The Myth and Reality of Electronic Journals 
Ballroom A 
Sponsored by MLA's Collection Development Section, Medical School Libraries Section, and Technical Services Section. 
Sponsored in part by Academic Press, EBSCO Information Services, Elsevier Science, HARRASSOWITZ, /Sf, Ovid Technologies, 
RoweCom, Inc., SilverPiatter Information, Inc., Swets Blackwell, and John Wiley & Sons, Inc. 
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MLNCHLNABSC 2000 AT A G LANCEIEN BREF 

Froday, May 5 Saturday, May 6 Su•day, May 7 Monday, May 8 Tuesday, May 9 Wednesday, May 10 Thursday, May 11 

7 A.M. New Members CoiiUIUttee Meetings Committee Meetings Committee Meetings 
Recrpbon (7 A.M.-9 A.M.) (7 A.M.-9 A.M.) (7 A.M.-9 A.M.) 

(7:30 A.M.-9 AM.) 
sunns.. Seminars CHLA/ ABSC Annual 

Secbon Bu••nrss 1 (7:30 A.M.-9:00A.M.) General Meeting 
(7:30 A M.-9 AM.) (7:30 A.M.-9 A.M.) 

sunns.. Seminars 
(7:30 A.M.-l!: IS A.M.) 

8A.M. Cuntinwng Ctntinuing Educaboo. ~mmt Servlc:o Se-ction lrea-.urer's Chapter CE Clwrs 
l:.ducationC~ Courses Oril·nblbOn Ml'rtlng (8 A.M.-9 A.M.) 

(g A M-5P~M) (8 A"'l.-5 P"\1.) (8:30 A.M.-9 AM.) (8:00A.M -9 A.M.) 

CHLAIAB:;(; Chapter Counril 
Boud of Oir'<'<:to"' (8 A.M.-4 P.M.) 

Meeting 
CHLA/ABSC Board (8 AM -5 P.M.) 
of Director.. Meeting 

(8 A.M.- 5 P.M.) 

CoiiUIUttee Meetings 
(8 A.M.-5 P.M.) 

9A.M. MLA Board of Welcome to janet Doe Lecture Plenary ll Section CE Committee 
D.nctors Meeting MLA/CHLA/ ABSC (9 A.M.-10 A.M.) (9 A.M.-10 A.M.) Programming IV (9 A.M.- 5 P.M.) 

(9 A M.-5 P.M.) 2000 (9 A M.-10:30 AM.) 

Presidential Addie55 
(9 A.M.-10 A.M.) 

10A.M. Exhibit> Open Exhi.btb Open Exhibits Open Pl~nary Ill 
(10 A M.-5 P M ) (10 A M~"()()l.;) (10 A.M.-3 P.M.) (10·45 A.M.-1<00") 

Break• Break• Break" 
(lOA M.-10.30A M.) (10 A M.-10.30 AM.) (10 A.M.-10:30 A.M.) 

Plonuyl ~LMUpdate Ml..A Busmeo;;s n 
00.30 A.M -MJO ) (10:30 A.M.-:-<OON) lrulugoral Address 

(10:30 A.M.-"OON) 

11 A.M. 

NOON Section Council Olapter Shanng Award~ Luncht~n and CHLA/ ABSC Chapter MLA Board of 
(I<OON-4 P "'1.) Roundtable> Luncheon Ct'l't'mony P~idmt> Lunch Din><:tor.. .\!eeting 

(MJON-1 P '1.) (NOON-1P.M.) 
Conference 

(NOON-1 P.M.) ("OON-1·30 PM) 

Symposium Lund\ wtth Your Lunch w1th Your CIII.A/ ABSC Board 
(1130P.M.-5 P.M.) Colleague• Colleogoes of Otrt'CtOr< M~hng 

(NOON-1P.M.) (NOON-2 P.M.) (1'-;00N-4 P. \1.) 

Section Business 2 Conferenct' 
(11:30 P.M.-1 P.M.) Sympo•Hum 

(1215 I'.M.-9 PM.) 

1 P.M. Section Council 
(1 P.M.-3 P.M.) 

Conhnumg 
Education Courses 

(I P.M.-5 P.M.) 

CE Commtttee 
(1:30 P.M.-5 P.M.) 

2P.M. .\!LA BuSiness! Exhibtt.s Open Break" 
(2 P .\1.-3:30 P M.) C2 P M.-5 PM.) (2 P.M.-2·30 P.\1) 

CISTIUpdate Section 
(2 P_'l.-3 PM.) ProgTammmglll 

Se-ction CE Chair.. 
(2:30 P.M.-i P.M.) 

(2 P.M.-3 P.M.) 

Po:tter~1on 

(2 I' .... -4 PM.) 

IA>gtSlotive Update 
(2:3() P.M.-4 P.M) 

3P.M. Break" Open Forum 
(3:30P. M -4 P.M.) (3 P M.-4 P.M.) 

Break" 
(3:30 P.'l.-4 P.M.) 

4P.M. '"~w L...eader, Tea Section Programrrung I Section Programmmg n Benchmarkmg Q & A 
t415PM.--145 P \1.) (4 P ~-5:30 P M J (4 P M.-5:30 P "\1 .1 (4 P.M.-6 P.M.) 

Section/Chapter SIC Informal 
Orientation Meeting> 

(4 45 P \t.-5:15 P.M.) (4 P M.-6 P.M.) 

5P.M. Credmhalmg Th<> Dragon International VisttorS Ho.pital Libraries Section 
Commtttee Demysbhed- Recrption Connection Reception 

(5 P.M.-10 P.M.) Welrome Recrption (5:30 P,\1.-6:30 P.M.) (5:30P.M .-7 P.M.) 

and Opening of Hall 
Library School Reuruon SIC Informal Meetings of Exhibits 

(5:45 P.M.-7:45P.M.) (5:30 P.M.-6:30P.M.) (5:30 P.M.-7 P.M.) 

6 P.M. 

7 P.M. Fnends of the NLM: A Canadian Farewell 
First Nations and lnuit (closing reception) 

Art Everung (7 P.M.-10 P.M.) 

(7 P.M.-9 P.M.) 

MLAICHLAIABSC 2000 at a Glance sponsored by HARRASSOWITZ. 

• Breaks located in the Hall of Exhibits 
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Audiovisual equipment sponsored in 
part by EBSCO Subscription 
Services. 

MLA/CHLA/ABSC 2000 
Section Sessions 

Cancer Librarians 

Chiropractic Libraries 

Collection Development 

Consumer and Patient Health Information 

Corporate Information Services 

Dental 

Educational Media and Technologies 

Federal Libraries 

History of the Health Sciences 

Hospital Libraries 

International Cooperation 

Library Management and Leadership 
(formerly Medical School Libraries) 
Medical Informatics 

Medical Library Education 

Medical Society Libraries 

Nursing and Allied Health Resources 

Pharmacy and Drug Information 

Public HealtMiealth Administration 

Public Services 

Relevant Issues 

Research 
Technical Services 

Veterinary Medical Libraries 

SIG Sessions 
African-American Medical Librarians 
Alliance SIG 
Clinical Librarians 

Complementary Medicine 

Department of the Army Medical 
Command Libraries 
Department of Veterans Affairs Librarians 

Family Practice 

Geriatrics and Gerontology 

Internet SIG 
Lesbian/Gay/Bisexual Health Sciences 
Librarians 

Mental Health 

Molecular Biology and Genomics 

Osteopathic Libraries 

Outreach 

Pediatric Librarians 

Problem-Based Learning 

Rehabilitation Hospital 

Vision Science 
White House Conference on Library and 
Information Services 

SECTION AND SIG M EETINGs/REUNIONS DES SECTIONS ET DES G IS 

Business Program Program 

Room9 

Room7 

Room 16 

•PP, Gov. 
General B 

Seep. 33 
Seep. 30 
Seep. 31 

Seep. 30 

Seep. 31 

Seep. 31 Seep. 33 

Seep. 31 

lnfonnal Business Program 

•pp, Gov. 
General D 

Room3 

Ballroom B Seep. 35-36 
RoomS 

•pp, Gov. 
General B 
Room 10 

Seep. 37 

Seep. 36 

Seep. 36 

Seep. 36 
Seep. 33-34 •pp, •wF, WF 

Ballrooms 
A&B 

$15 (USD) 
$22 /CON\ 

Seep. 36 

Rooms 2 & 3 Seep. 30-31 Seep. 34 
Seep. 30 Seep. 33-34 

Seep. 33 

Seep. 30 Seep. 34 
Room1 Seep. 31 

Room 1S Seep. 31 Seep. 33 
Seep. 31 

Room 10 Seep. 31 Seep. 34 

Room 12 

RoomS Seep. 31 

Seep. 31 

Seep. 34 

Pavilion A 

10·30 A.M.·NOON 
Seep. 32 

Room 14 

Room 11 

Room 1S 

Room 17 

Room 13 

RoomS 
•pp, 

Gazebo ll 

Seep. 36 

Seep. 36 

Seep. 36 

Seep. 36 
Seep. 37 

Seep. 36 

Seep. 36 

Seep. 37 

Seep. 37 

lnfonnsl Program 

Seep. 3S 

Seep. 37 

Seep. 3S 

Seep. 39 

Seep. 3S 

Seep. 38 

Seep. 38-39 

Seep. 3S 

Seep. 39 

Business Program Program lnfonnal Business Program lnfonnal Program 

Seep. 30 

Seep. 30 

Room 17 

Room 10 

RoomS 

Room9 

•pp, Gov. 
General B 

Room2 

Room 14 

Room 13 

Room 15 

Room7 

Room 1 

Room2 

RoomS 

Room 13 
•pp, 

Gazebo I 

•pp, Gazebo 
1 & 11 

Room 10 

Room 17 

RoomS 

Seep. 38 

Au. AtXlMS ARE IN TME V N¥XANER CoNve!moN & ExHIBITlON C ENTRE, EXCEPT AS NOTED WITH ~ • . 
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CoMMITTEE MEETINGS/REuNIONS DES COMITES 

COMMITTEE OR PANEL, ETC. DATE TIME ROOM 

Awards Committee Monday, May 8 7:00 A.M.-9:00 A.M. PP, Governor General Suite B 

Benchmarking Task Force Tuesday, May 9 7:00 A.M.-9:00 A.M. PP, Governor General Suite B 

Books Panel Committee Saturday, May 6 8:00 A.M.-5:00 P.M. WF, Princess Louisa Suite 

Bulletin Editorial Board Tuesday, May 9 7:00 A.M. 9:00 A.M. PP Gazebo I & 11 

Bylaws Committee Tuesday, May 9 7:00 A.M.-9:00 A.M. PP, Board Room 

Continuing Education Committee Wednesday, May 10 7:00 A.M.-9:00 A.M. PP, Governor General Suite D 

Thursday, May 11 9:00 A.M.-5:00 P.M. PP, Canada Suite, Floor 23 

Credentialing Committee Friday, May 5 5:00 P.M.-10:00 P.M. PP, Governor General Suite B 

Saturday, May 6 9:00 A.M.-NOON PP, Governor General Suite B 

Editor's Guild Monday, May 8 5:30 P.M.-6:30 P.M. WF, Malaspina 

Fellows of MLA • Monday, May 8 10:00 A.M.-11:30 A.M. VCEC, Room 15 

Governmental Relations Committee Monday, May 8 7:00 A.M. 9:00 A.M. VCEC, Room 7 

Grants and Scholarships Committee Wednesday, May 10 7:00 A.M.-9:00 A.M. PP, Governor General Suite B 

Joseph Leiter NLM/MLA Lecture Committee Tuesday, May 9 7:00 A.M.-9:00 A.M. VCEC, Room 9 

Membership Committee Monday, May 8 7:00 A.M.-9:00 A.M. PP, Pavilion C 

MLA Mentoring Program Task Force Sunday May 7 7:00 A.M.-9:00 A.M. VCEC, Room 17 

MLANET Editorial Board Wednesday, May 10 7:00 A.M.-9:00 A.M, VCEC, Room 2 

Nominating Committee Saturday, May 6 10:00 A.M. ·5:00 P.M. PP, Governor General Suite A 

Oral History Committee Wednesday, May 10 7:00 A.M.-9:00 A.M. VCEC, Room 5 

Publications Committee Monday, May 8 7:00 A.M.-9:00 A.M. VCEC, Room 14 

Section Program Planners Saturday, May 6 4:00 P.M.-5:00 P.M. WF, Waterfront Ballroom A 

Wednesday, May 10 7:00 A.M.-9:00 A.M. WF, MacKenzie I 

Section Treasurers Meeting Monday, May 8 8:00 A.M.-9:00 A.M. PP, Canada Suitt, Floor 23 

Task Force to Review the Books Publishing Tuesday, May 9 7:00 A.M.-9:00 A.M. VCEC, Room 3 

Program 

Task Force to Review the Books Publishing Monday, May 8 2:15 P.M.-3:15 P.M. VCEC, Rooms 5 & 14 

Program Focus Groups• 

2000 National Program Committee Saturday, May 6 2:00 P.M.-3:00 P.M. PP, Governor General Suite C 

2001 National Program Committee Saturday, May 6 9:00 A.M.-4:00 P.M. WF, Nootka 

2002 National Program Committee Saturday, May 6 10:00 A.M.-5:00 P.M. WF, Cheakamus 

•Invitation Only 

LEGEND VCEC = VANCOUVER CONVENnON & EXHIBmoN CENTRE, PP =PAN PACIFIC HOTEL. WF =WATERFRONT CENTRE HoTEL 
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DAlLY PROGRAMIPROGRAMME OUOllDtEN 

WEDNESDAY MAY 3 LE MERCREDI 3 MAl 9:00 A.M.-5:00P.M. 

9:00 A.M.-1:00 P.M. 
MLA Exet:uhve Conuruttee 
WF, Princess Louisa Suite 

2:00 P.M.-5:00 P.M. 
MLA Board of Directors 
WF, Princess Louisa Suite 

THuRSDAY, MAY 4/Le JEUDI4 MAl 9:00 A.M.-5:00P.M. 

9:00 A.M.- 5:00 P.M 
MLA Board of Directors Meeting 
WF, Princess Louisa Suite 

FRIDAY MAY 5/le VENDREDI 5 MAl 8:00 A.M.-1 0:00P.M. 

8:00 A.M.-5:00 P.M. 
CHI A/ ABSC Board of Directors 
PP, Canada Suite, Floor 23 

Continuing Education Courses 
(See pages 21-22 for room assignments.) 

9:00 A.M.-5:00 P.M. 
MLA Bnard of Din'Ctors 
WF, Princess Louisa Suite 

NOON-1:30 P.M. 
CHLA/ ABSC Board of Directors Lunch 
PP, Governor General SuiteD 

MLA Board of Director~ Lunch 
WF, Bu"ard Suite 

5:00 P.M.-10:00 P.M. 
Credentialing Committee 
(See page 28 for room assignment.) 

SATURDAY MAY 6/LE SAMEDI 6 MAl 8:00 A.M.-7:45P.M. 

8:00 A.M.-4:00 P.M. 
Chapter Council 
VCEC, Ballroom A 

8:00 A.M.- 5:00 P.M. 
CHLA/ ABSC Board of Directors 
PP, Canada Suite, Floor 23 

Comm1ttl.>t Meetings 
(See page 28 for room assignments.) 

Continumg Educahon Courses 
(See pages 21-22 for room assignments.) 

NOON-4:00 P.M. 
Section Council 
VCEC, Ballroom B 

12:30 P.M.-5:00 P.M. 
CONFERENCE SYMPOSIUM 

Out of the Mist, Into the Millennium: 
A Symposium on Alternative and 
Complementary Health Care 
Information 

(See page 22 for room assignment.) 
Chiropractic Libraries Section 
Sponsored in part by MANTIS-Manual 

Alternative and Natural Therapy Index 
System 

4:15 P.M.-4:45 P.M. 
fl.ew Leaders Tea/Orientation 
PP, Pavilion A 

4:45 P.M.-5:15 P.M. 
Section /Chapters Orientations 
P P, Gazebos 1 & II 

5:45 P.M.-7:45 P.M. 
THE DRAGON DEMYSTIFIED­

WELCOME RECEPTION AND 
OPENING OF THE HALL OF 
EXHIBITS 

VCEC, Exhibition Halls B & C 
Sponsored in part by CISTI-Canada 

Institute for Scientific and Technical 
Information with CHLAIABSC. 

SUNDAY, MAY 7/le DIMANCHE 7 MAl . 7:30 A.M.-1 0:-00A.M. 

7:30 A.M.-9:00 A.M. 
MLA Mcntoring Program Task Force 
(See page 28 for room assignment.) 

New Members Reception 
VCEC, Ballroom A 
Sponsored in part by Gold Standard 

Multimedia, Inc. 

Section Business Meetings 
(See page 27 for room assignments.) 

8:30 A.M.-9:00 A.M. 
Placement Service Orientation 
VCEC, Rooms 19-20 

9:00 A.M.-10:00 A.M. 
WELCOME TO MLA/CHLA/ABSC 2000 

AND PRESIDENTIAL ADDRESS 
VCEC, Exhibition Hall A 

Welcome from the President of the 
Medical Library Association (MLA) 

Frieda 0. Weise, AHIP, president, MLA, and 
executive director, Health Sciences and 
Human Services Library, University of 
Maryland-Baltimore 

Welcome from the President of the 
Canadian Health Library Association/ 
Association des bibliotheques de Ia 
sante du Canada (CHLA/ABSC) 

Liz Bayley, president, CHLA/ ABSC, and 
head of systems and curriculum 
integration coordinator, Health Sciences 
Library, McMaster University, Hamilton, 
ON 

Welcome from the Pacific Northwest 
Chapter 

Kimberley M. Granath, AHIP, chair, Pacific 
Northwest Chapter, and medical 
librarian, Mansfield Library, University of 
Montana-Missoula 

MLNCHLNABSC 2000 OFFICIAL PROGRAMIPROGRAMME OFFICIEL 

Greetings from the European Association 
for Health Information and Libraries 
(EAHIL) 

Elizabeth Husem, past-president, EAHIL, 
and Deparment of Psychiatry Library, 
University of Oslo, Norway 

Welcome from the 2000 National Program 
Committee (NPC) 

Brett Kirkpatrick, AHIP, chair, 2000 NPC, 
and director, Moody Medical Library, The 
University of Texas Medical Branch­
Galveston; Joanne G. Marshall, Ph.D., 
AHIP, associate chair, 2000 NPC, and 
associate professor, School of Informa­
tion and Library Science, University of 
North Carolina-Chapel Hill; and Jim 
Henderson, chair, 2000 Local Assistance 

LEGEND 

VCEC = VANCOUVER CONVENTION & 
EXHIBmON CENTRE 

pp =PAN PACIFIC HOTEL 

WF =WATERFRONT CENTRE HOTEL 

29 



DAILY PROORAMIPROORAMME OUOllotEN 

1 10:00 A.M.-5:30P.M. 
Committee, and director, Medical Library 
Service, College of Physicians and 
Surgeons of British Columbia-Vancouver 

WELCOME TO MLA/CHLA/ABSC 2000 
AND PRESIDENTIAL ADDRESS 
CONTINUED 

Presidential Address 
Frieda 0. Weise, AH1P 

10:00 A.M.-10:30 A.M. 
Break and Visit Exhibits 
Hall of Exhibits 
Sponsored in part by Uppincott Williams & 

Wilkins. 

10:30 A.M.-NOON 
PLENARY SESSION I 
VCEC, Exhibiton Hall A 
Sponsored in part by EBSCO 

Subscription Services. 

The John P. McGovern Lecture 

Introduction 
Carole M. Gilbert, AHlP, member, 2000 

NPC, and director, library Services, 
Helen L. DeRoy Medical library, 
Providence Hospital and Medical 
Centers, Southfield, MI 

Digital Doctoring: Health Online and the 
Empowered Medical Consumer 

Tom Ferguson, M.D., adjunct associate 
professor, Health Informatics, University 
of Texas Health Science Center-Houston 

NOON-2:00 P.M. 
Chapter Sharing Roundtable~ Luncheon 
VCEC, Ballroom A 

Lunch \\;th Your Colleague~ 
Hall of Exhibits 

2:00 P.M.-3:30 P.M. 
MLA BUSIN ESS MEETING I 

Speoal Awards 

VCEC, Exhibition Hall A 

Presiding 
Frieda 0. Weise, AHIP, president, MLA 

Announcements and Introductions 

In Memoria 

Member Recognition 

Call to Order 

Announcement of Election Results 

New Business 

Treasurer's Report 
Suzanne F. Grefsheim, treasurer, MLA, and 

executive director, NIH Library, National 
Institutes of Health, Bethesda, MD 

Executive Director's Report 
Carla J. Funk 

Annual Reports 
(can be found on MLANET at 

www.mlanet.org) 

Old Business 
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3:30 P.M.-4:00 P.M. 
Break and Visit Exhibits 
Hall of Exhibits 
Sponsored in part by Ovid Technologies. 

4:00 P.M.-5:30 P.M. 
SECTION PROGRAMMING I 
Sponsored in part by EBSCO 

Subscription Services. 

Contributed Paper Sessions 

Chiropractic I ibraries, Consumer and 
Patient Health Information, and 
International Cooperation Sections; and 
Complementary Medicine and Mental 
Health SICs 

VCEC, Room 16 

Calming the Dragon: The Mind-Body 
Connection in Healing 

Moderator 
Marcia M. Thomas, library director, Ruth R. 

Cleveland Memorial Library, Oeveland 
Chiropractic College, Kansas City, MO 

Speakers 

Title: And the dragon lived happily n.oer after ... 
Author: Sharon Lezotte, consumer health 

coordinator, McGoogan library of 
Medicine, University of Nebraska 
Medical Center-Omaha 

Title: Embracing the dragon: alternative and 
complementary medicine resources, past, 
present, and future-the p11blic's desire to 
know and its impact upon the New York 
Academy of Medicine 

Author: Robert Lasner, health sciences 
librarian/coordinator of information 
desk services, New York Academy of 
Medicine-New York 

Title: Coming full-circle: mind-body to body­
mind 

Author: Dee Disardina, AHIP, library 
director, Health Sciences library, 
Commission on Mental Health Services, 
Washington, DC 

Library Managtment and Leadership 
(formerly Medical School Libraries) 
Section 

VCEC, Room 11 

Approaches to Organizational Change: 
Library Services in Health Systems 
Mergers 

Moderator 
M. Sandra Wood, AHIP, librarian, Reference 

and Database Services, George T. Harrell 
Library, Milton S. Hershey Medical 
Center, Pennsylvania State University­
Hershey 

Speakers 

Title: Responding to health care reform and 
regionalization: the Manitoba Health 
Information Network 

Authors: Mark Rabnett, section head, St. 
Boniface General Hospital, Wmnipeg, 
MB; Tania Gottschalk, general librarian; 

and Ada M. Ducas, head, Neil John 
Maclean Health Sciences Library; 
University of Manitoba-Wmnipeg 

Title: Surviving a merger: how four hospital 
libraries created a unified system 

Authors: Patricia Baldwin Regenberg, AHIP, 
manager, Assmann Health Sciences 
Library, Mountainside Hospital, 
Montclair, NJ; Mary K. Joyce, AHIP, 
manager, Lathrope Health Sciences 
Library, Morristown Memorial Hospital, 
Morristown, NJ; Kathleen A. Moeller, 
AHlP, director, Library and CME 
Services, Robert Mulreany Health 
Sciences library, Overlook Hospital, 
Summit, NJ; and Juliette Ratner, 
librarian, School of Nursing Library, 
Mountainside Hospital, Montclair, NJ 

Title: Engineering multi-faceted academic 
hospital library collaboration in an institu­
tionally competitive environment 

Authors: David W. Boilard, AHlP, director, 
Library, Raymon H. Mulford library, 
Medical College of Ohio-Toledo; Suzanne 
Gale, Human Resources Learning Center, 
Flower Hospital, Sylvania, OH; and 
Carrie Lepow, Ph.D., medical librarian, 
Health Sciences library, St. Vmcent 
Hospital and Medical Center, Toledo, OH 

Title: PennState-Geisinger Hea/1/r System 
merger/demerger: the long, unwinding road 

Author: Britain G. Roth, AHIP, director, 
Academic Information, PennState 
Geisinger Health System, Danville, PA 

Title: Providing library services to an expanding 
health care enterprise: management 
challenges of a dynamic environment 

Authors: Barbara A. Epstein, AHIP, 
associate director, Administrative 
Services; Charles B. Wessel, coordinator, 
Affiliated Hospital Services; and Patricia 
C. Mickelson, director; Falk library of 
Health Science, Health Sciences library 
System, University of Pittsburgh, 
Pittsburgh 

Medical Library Education Section 
VCEC, Room 8 

Dragons Roar: New Perspectives-Special 
Contributed Paper Session for New 
Graduates and Current Students 

Moderator 
Ellen Gay Detlefsen, D.L.S., associate 

professor, School of Information Sciences 
and Center for Biomedical Informatics, 
University of Pittsburgh, Pittsburgh 

Speakers 

Title: Comparing credentialing processes across 
professional associations: a benchmarking 
study 

Authors: Shelley A. McKibbon, reference 
librarian; and Martha C. Adamson, 
AHlP, director, libraries; University of 
Texas Southwestern Medical Center­
Dallas 
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SuNDAY MAY 7/LE DIMANCHE 7 MAl 4:00 P.M.-5:30P.M. 
Title: An examination of the characteristics of 

information resources preferred by physicians 
Au thor: Lawrence (Lou) Duggan, student, 

School of Library and Information 
Studies, Dalhousie University, 
Halifax, NS 

Title: Facing the dragon: metadata issues for 
medical Web publishing 

Author: Andrea Hodgson, Faculty of 
Information and Media Studies, 
University of Western Ontario-London 

Title: Linking to consumer health: how academic 
health sciences libraries present consumer 
health information on their Web pages 

Authors: Caryn Scoville, information 
services librarian, J.Otto Lottes Health 
Sciences Library; and Erika De Leon, 
graduate student, School of Information 
Science and Learning Technologies; 
University of Missouri-Columbia 

Title: Stories of experience: informal communica­
tion among health consumers 

Authors: Robert F. Carey and Pamela J. 
McKenzie, doctoral candidates, Graduate 
Programme in Library and Information 
Science, Faculty of Information and 
Media Studies, University of Western 
Ontario- London 

Title: The NLM and alternative medicine: the 
long history of a trend 

Author: Catherine Amott Smith, NLM 
medical informatics trainee, Center for 
Biomedical Informatics and School of 
Information Science, University of 
Pittsburgh, Pittsburgh 

Title: Herding cats: or the challenges faced in 
training health sciences librarians 

Author: MaryBeth Schell, NLM associate 
fellow, Health Sciences Library, Univer­
sity of North Carolina-Chapel Hill 

Public Health/Health Administration, 
Collection Development, Research, and 
Technical Services Sections 

VCEC, Ballroom C 

Tracking th e Gray Literature: Capturing 
the Elusive Dragon, Tracking the 
Noncommercially Published Literature 
and Making It Available 

Moderator 
Laurie Isenberg, director, Reference and 

Instructional Technology, Archbishop 
Alemany Library, Dominican College, 
San Rafael, CA 

Speakers 

Title: Better read than dead: breathing new life 
into state morbidity data via the Internet 

Author: Kathryn E. Kerdolff, AHIP, 
reference librarian, Health Sciences Center 
Library, Louisiana State University- New 
Orleans 

Title: Shooting from the hip or target practice? 
A comparison of conventional and fugitive 
search results 

Authors: Diane Helmer, information 
specialist; Mary-Doug Wright, librarian; 
and Arminee Kazanjian, director; British 
Columbia Office of Health Technology 
Assessment- Vancouver 

Title: The grey literature report: acquiring, 
organizing, and publicizing fugitive 
literature in health policy and public health 

Author: Marie Tomlinson Ascher, informa­
tion specialist, The New York Academy 
of Medicine-New York 

Title: Set your sites on MSDS providers 
Author: Hongjie Wang, head, Information 

Services Department, Lyman Maynard 
Stowe Library, University of Connecticut 
Health Center- Farmington 

Invited Speaker Sessions 

History of the Health Sciences and Medical 
Society Libraries Sections and Oral 
History Committee 

VCEC, Room 13 

Recording for the Future: Demystifying 
the Oral History Process 

Moderator 
Heidi H eilemann, AHIP, information 

services librarian, Archives and Special 
Collections, Lane Medical Library, 
Stanford University Medical Center, 
Stanford, CA 

Speakers 

Title: Overview of the MLA Oral History Project 
Author: Diane McKenzie, AHIP, project 

director, MLA Oral History Committee, 
and resources management librarian, 
Health Sciences Library, University of 
North Carolina-Chapel Hill 

Title: Oral history and its value as a research 
technique 

Author: Joan S. Ash, Ph.D., member, MLA 
Oral History Committee, and director, 
Oral History Projects, Oregon Health 
Sciences University- Portland 

Title: Preparation for the oral history interview 
Author: Susan Bolda Marshall, chair, MLA 

Oral History Committee, and director, 
Division of Library and Archival Services, 
American Academy of Pediatrics, Elk 
Grove Village, IL 

Title: Oral history interview techniques 
Author: Linda Weimer, oral historian and 

archivist, University Library, Oregon 
Health Sciences University-Portland 

Title: Products of oral history interviews: present 
and future 

Author: Elizabeth Figa, doctoral candidate, 
Graduate School of Library and Informa­
tion Science, University of Illinois­
Urbana-Champaign 

International Cooperation, Corporate 
Information Services, Pharmacy and 
Drug Information, and Public Services 
Sections 

VCEC, Room 1 
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Dragon, Draggin', and Dragoon: The 
Cultural Battle for International 
Copyright Protection 

Speaker 
Kenneth D. Crews, J.D., Ph.D., associate 

professor, School of Law and School of 
Library and Information Science, and 
associate dean, Faculties for Copyright 
Managemen t, Indiana University­
Indianap olis 

Pharmacy and Drug Information Section 
VCEC, Ballroom B 

The 2000 EMBASE Lecture 

The Development of Photodynamic Therapy for 
Oncology, Ophthalmology, and Other 
Medical Indications at QLT 
PhotoTherapeutics, Inc. 

Moderator 
Penny Coppernoll-Blach, AHIP, chair-elect, 

Pharmacy and Drug Information Section, 
and technical information specialist, 
Kelco Biopolymers, San Diego 

Speaker 
Noel A. Buskard, M.D., FRCP, FACP, 

professor of medicine, University of 
British Columbia- Vancouver, and safety 
officer, QLT PhotoTherapeutics, Inc. 

Research, Collection Development, and 
Federal Libraries Sections 

VCEC, Rooms 2 & 3 

Evidence-Based Librarianship: Tools 
We All Can Use, Part 1 

Moderator 
Bruce Madge, The British Library, Health 

Care Information Services, London 

Speakers 

Title: Randomized controlled trials in 
librarianship 

Author: K. Ann McKibbon, Health Informa­
tion Research Unit, McMaster University, 
Hamilton, ON 

Title: Cohort studies in librarianship: library 
education programs, collection resources use 
studies and other applications 

Author: Jonathan Eldredge, Ph.D., AHIP, 
Health Sciences Center Library, The 
University of New Mexico-Albuquerque 

Title: Ethnographic studies in librarianship 
Author: Michelynn McKnight, AHIP, 

director, Norman Regional Hospital, and 
adjunct instructor, School of Library and 
Information Studies, University of 
Oklahoma- Norman 

LEGEND 
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SuNDAY MAY 7/Le DIMANCHE 7 MAl 5:30 P.M.-9:00P.M. 

5:30 P.M.~:3Q P.M. 

International Visitors Reception 
PP, Pavilion A 

Ubrarv School Reunion 
PP, Pavilions B & C 
Sponsored in part by BIOSIS. 

7:00 P.M.-9:()() P.M. 
Frirnds of the NLM: First l'\ations and Inuit 

Art E\ cninF, 
Hill's Indian Crafts Gallery, 165 W. Water Street 
Sponsored by the Friends of NLM. 

MONDAY MAY 8/le LUNDI 8 MAl 6:30 A.M.-3:00P.M. 

7:00 A.M.-9:00 A.M. 
Comm1ttee Meetings 
(See page 28 for room assignments.) 

7:30 A.M.-8:15 A.M. 
SUNRISE SEMINARS 

Annual Rev1ews 
VCEC, Room 9 
Learn how Annual Reviews Online can save 

your user's time and your institution's 
money. Please join us for continental 
breakfast to discover how Annual 
Reviews Online synthesizes the vast 
amount of primary research literature to 
provide qualified, relevant search results. 
Uterature will be provided to distribute 
to your institution's users to inform them 
of the time-saving features and benefits 
of Annual Reviews Online, including toll­
free links to over 170 key biomedical 
journals, MEDLINE, and lSI's Web of 
Science. Learn more about our new 
money-saving site license policies for 
single-site, multi-site, and consortia, and 
register to win a PalmPilotV! 

EBSCO Information Services 
VCEC, Room 11 
EBSCOmed is committed to providing health 

information specialists with the compre­
hensive full-text databases, sophisticated 
software, and personalized support 
necessary to easily retrieve and manage 
health information and foster consumer 
health education. The EBSCOmed 
product line offers a wide range of 
medically related and interdisciplinary 
information to the medical market. 
EBCSOmed products also provide users 
with the latest in search and retrieval 
software, offering a choice of Boolean, 
natural language, or MeSH browsing. 

Gold Standard Multimedia, Inc. 
VCEC, Room 13 
The Integrated Medical Curriculum (IMC) is 

the first product ever that links the study 
of anatomy, physiology, histology, 
immunology, medical ethics, and 
pharmacology on one Internet site. 
Because the products are linked via 
powerful search and cross-reference 
features, finding related material is 
quick and easy. IMC is free at 
www.imc.gsm.com. 

lSI ResearchSoft 
VCEC, Room 12 
Join us for a continental breakfast and an 

overview of the new EndNote 4, the 
world's most popular bibliographic 
software program. We will discuss ways 
in which the library can teach patrons 
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how to best utilize EndNote. Learn about 
the new features, EndNote's interactivity 
with online databases, database 
management, and bibliography creation. 
Training materials provided. 

National l ibrary of Mediane (NLM) 
VCEC, Ballroom A 
In NLM's annual user's meeting, staff will 

discuss PubMed enhancements including 
the expansion of MEDLINE and PubMed 
coverage; MEDLINEp/us and NLM's 
consumer information initiative; and new 
programs including Web-based training, 
the NLM gateway, the clinical trials 
database, and PubMed Central. 

OCLC 
VCEC, Room 17 
Join us for breakfast. Learn about OCLC/ 

WLN's new Interactive Collection 
Analysis System (iCAS). OCLC/ WLN 
has added the NLM conspectus to its 
already popular suite of coiJection 
assessment tools. The NLM conspectus is 
available for medical and hospital 
libraries of all types. Discussion will 
focus on the benefits of the conspectus 
methodology and the features of the 
iCAS applications. 

Ovid Technolog1es Inc 
VCEC, Room 1 
The NewContent@Ovid session will focus on 

exciting new medical decision-support 
tools, evidence-based medicine resources, 
full-text journals and text references, and 
databases that have been added to the 
Ovid system since last year. Early risers 
who attend will be treated to breakfast 
and demonstrations of the new products, 
using the new version 4.1.0 of Ovid's 
Web search and retrieval software, and 
the On Call interface for end-user 
clinicians. 

SilverPlattl·r Information 
VCEC, Room 2 
Start the day off right-make it a magical 

morning with SilverP!atter! join us for 
breakfast and find out how you can 
expand your library's current coiJection 
to include vital databases from our 
Pharmaceutical & Biotechnology 
Collection, our Medical Collection for 
Hospitals, and our Academic Medical 
Collection. See live demonstrations of 
essential SilverPlatter databases, 
including EMBASE: Evidence-Based 
Medicine, and get searching tips on 
extracting critical evidence-based 
medicine data from MEDLIN£! Free 
collection building tote bag to each 
seminar attendee! 

Swct~ Blackwell 
VCEC, Room 8 
Join Swets Blackwell for breakfast and a 

presentation on ePOCH, Swets 
Blackwell's Web-based e-procurement 
solution. Learn how ePOCH speeds the 
acquisition process for journal subscrip­
tions by enabling end users to place 
orders without library or purchasing 
department intervention, and reduces 
administrative costs while retaining 
administrative controls. 

8:00 A.M.-9:00 A.M. 
St.-ction Treasurer s Meeting 
PP, Canada Suite, Floor 23 

9:00 A.M.-10:00 A.M. 
THE JANET DOE LECTURE 
VCEC, Exhibition Hall A 

Introduction 
Sherrilynne Fuller, Ph.D., director, Health 

Sciences Libraries, University of 
Washington-Seattle 

The Road Not Taken 
Judith Messerle, AHIP, director, Countway 

Library of Medicine, Harvard Medical 
School, Boston 

10:00 A.M.-10:30 A.M. 
Break and Visit Exhibits 
Hall of Exhibits 
Sponsored in part by Elsevier Science. 

10:00 A.M.-11 :30 A.M. 
Fellows of MLA 
(See page 28 for room assignments.) 

10:30 A.M.-NOON 
Chapter Benchmarking Liaisons 
VCEC, Room 3 

NLM Update 
VCEC, Exhibition Hall A 

Nursmg and Alhed Health Resources Section 
Task Force for Mapping the Literature of 
Allied Health 

VCEC, Room 14 

Vett>rinary Medical Libraries Section 
Informal Sess10n 

Live Reference on the Web: The Future Is 
Now! 

VCEC, Room 12 

NOON-2:00 P.M. 
Awards Luncheon and Ceremony 
VCEC, Ballrooms A-C 
Sponsored in part by ScienceDirect. 
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MONDAY MAY 8/LE LUNDI 8 MAl 3:00 P.M.-5:30P.M. 

2:00 P.M.-3:00 P.M. 
CISTl Update 
VCEC, Room 11 

Section CE Chairs 
VCEC, Room 3 

2:00 P.M.-4:00 P.M. 
Poster Session 
Hall of Exhibits 

2:15 P.M.-3:15 P.M. 
Task Force to Review the Books Publishing 

Program Focus Groups 
(See page 28 for room assignments.) 

2:30 P.M.-4:00 P.M. 
Legislative Update 
VCEC, Exhibition Hall A 

3:00 P.M.-4:00 P.M. 
OPEN FORUM 
VCEC, Room 1 

Topic 1: Best Practices Through Benchmarking 
MLA Benchmarking Task Force Steering 

Committee members: Chair Bernie Todd 
Smith, AHIP, director of libraries, 
ViaHealth, Wemer Health Sciences 
Library, Rochester General Hospital, 
Rochester, NY; Jacqueline Donaldson 
Doyle, AHIP, director, Learning Re­
sources and Continuing Medical 
Education, Banner Health Arizona, 
Phoenix; Rosalind F. Dudden, AHIP, 
health sciences librarian, Tucker Memorial 
Medical Library, National Jewish Medical 
& Research Center, Denver; Janice 
Kaplan, AHIP, director, Health Sciences 
Library, Hartford Hospital, Hartford, CT; 
Susan Schweinsberg Long, AHIP, medical 
librarian, Medical Library/Wagner 
Resource Center, Multicare Health 
System, Tacoma, WA; Debra C. Rand, 
AHIP, director, Health Sciences Library, 
Long Island Jewish Medical Center, North 
Shore-Long Island Jewish Health System, 
New Hyde Park, NY; and Elizabeth A. 
Reid, AHIP, manager, Health Science 
Library, St. Michael's Hospital, Toronto 

Topic 2: Tire Association of American Medical 
College's (AAMC's) better ..health@here.now 

Valerie Florance, Ph.D., AHIP, project 
director, AAMC, Washington, DC 

Academy Portfolio Prepartion Q & A 
VCEC, Room 7 

3:30 P.M.-4:00 P.M. 
Break and Visit Exhzbits 
Hall of Exhibits 
Sponsored in part by Rittenhouse Book 

Distributors, Inc. 

4:00 P.M.-5:30 P.M. 
SECTION PROGRAMMING II 
Sponsored in part by EBSCO Subscription 

Services 

Contributed Paper Sessions 

Cancer Librarians, Hospital Libraries, and 
Pharmacy and Drug Information 
Sections 

VCEC, Room 1 

Demystifying the Library: Expanding 
Horizons in End-User Training 

Moderator 
Penny Coppernoll-Blach, AHIP, technical 

information specialist, Kelco Biopoly­
mers, San Diego 

Speakers 

Title: Reaching out to the point of need: 
developing and evaluating a Web-based 
student information training program 

Authors: Gang Wu, information services 
librarian; Keir Reavie, coordinator, 
Research Support Services; Sandra I. 
Martin, AHIP, assistant director; and 
Ellen Marks, director; Shiffman Medical 
Library, Wayne State University, Detroit 

Title: Demystifying distance: videoconfrmzcing 
and Website design to deliver end-user 
training to clinicians at remote telemedicine 
practice sites 

Authors: Gerald Gerry) Perry, AHIP, head, 
Information Services; David Piper, AHIP, 
head, Information Technology Center; 
and Joan Schlimgen, head, Access 
Services; Arizona Health Sciences Library, 
The University of Arizona-Tucson 

Title: Providing instruction anywhere and 
anytime 

Authors: Julia Shaw-Kokot, AHIP, education 
services coordinator; Barbara Lynn Eades, 
AHIP, Web development librarian; Claire 
De La Varre, graduate assistant, Education 
Services; Robert Ladd, curriculum support 
specialist, Education Services; and 
Margaret Ellene Moore, head, Information 
Management Education; Health Sciences 
Library, University of North Carolina­
Chapel Hill 

Title: Virtual classrooms: integrating learning 
technologies into remote library instruction 
programs 

Author: Terry A. Henner, head, Information 
and Education Services, Savitt Medical 
Library, School of Medicine, University of 
Nevada-Reno 

Federal Libraries and Hospital Libraries 
Sections 

VCEC, Room 12 

Feng-shui for Surviving the Downsizing 
Dragon 

Moderator 
Alice E. Hadley, AHlP, librarian, Medical 

Library, U.S. Naval Hospital, Barrigada, 
Guam 

Speakers 

Title: Emerging trends in the provision of library 
services at the University Health Network: 
an evaluation of the program management 
model 

Authors: Brian Cameron, information 
specialist; and Ani Orchanian, informa-
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tion specialist; Health Sciences Library, 
University Health Network, Toronto 

Title: Defense against downsizing: Connectic11t 
hospital librarians and tlze CME review 
process 

Authors: Jeannine Cyr Gluck, AHIP, director, 
Medical Library, Eastern Connecticut 
Health Network, Manchester, CT; and 
Robin Ackley Hassig, AHIP, information 
services librarian, Health Center Library, 
University of Connecticut-Farmington 

Title: The value of hospital library 
internships 

Author: Ruth Holst, AHIP, director, Library 
Services, Medical Library, Columbia 
Hospital, Milwaukee, WI 

Title: The dynamics of downsizing: trends, 
patterns, and strategies 

Author: Mary Linn Bergstrom, head, 
Education and Outreach Services, 
Biomedical Library, University of 
California-San Diego 

Title: Tai chi and tlze art of downsizing 
Author: Linda Elise Bunyan, AHIP, manager, 

Medical Library/Bookstore, Summa 
Health System, Akron, OH 

Medical Informatics and Library Manage­
ment and Leadership (formerly Medical 
School Libraries) Sections 

VCEC, Room 13 

Clinical Applications of Technologies: 
Linking Knowledge-Based Information 
to the Clinical Record 

Moderator 
Diana J. Cunningham, associate dean and 

director, Medical Sciences Library, New 
York Medical College-Valhalla 

Speakers 

Title: Integration of a clinical digital library into 
an electronic medical record 

Authors: Debra S. Ketchell, AHIP, deputy 
director; and Leilani A. St. Anna, AHIP, 
information management librarian; 
Health Sciences Libraries, University of 
Washington-Seattle 

Title: Ar1alysis of electronic medical information 
resources in an ambulatory care clinic: 
implications for health sciences librarians 

Authors: Richard L. Faraino, AHIP, curricu­
lum coordinator; Roberta Bronson 
Fitzpatrick, associate director, Public 
Services; Colleen Eklow, library associate 
in systems; Karen A. Brewer, AHIP, 
library director; Ehrman Medical Library, 
School of Medicine, New York Univer· 
sity-New York; and Sumit Dutta, director, 
Primary Care Services, New York 
University Health Center- New York 

' LEGEND 
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SECTION PROGRAMMING II (CONT.) 

Title: Centres for Health Evidence Demonstra­
tion Project 

Author: Denise A. Koufogiannakis, 
education and content specialist, 
University of Alberta-Edmonton; Tracy 
Stewart, project coordinator, Centres for 
Health Evidence; Robert S.A. Hayward, 
M.D., MPH, FRCPC, associate professor, 
Health Informatics Program and 
Department of Medicine, and principal 
investigator, Centres for Health Evidence 
Demonstration Project; Ellen Crumley, 
education and content specialist, 
University of Manitoba; Ada Ducas, 
head, Neil John Maclean Health Sciences 
Library, University of Manitoba­
Winnipeg 

Title: Toward a value model of online full text 
resources: determining the elements that 
influence clinicians' judgments about the 
value cf information technology 

Authors: Guillaume Van Moorsel, director, 
Education Services and Information 
Technologies, Health Sciences Center 
Library, State University of New York­
Stony Brook; Michael Hamlin, Ph.D., 
education technologist, Pepperdine 
University, Malibu, CA; Marvin Gozum, 
M.D., director of clinical informatics; and 
Elizabeth R. Warner, AHIP, information 
literacy program coordinator, Academic 
Information Services and Research 
(AISR); Thomas Jefferson University, 
Philadelphia 

Title: A Discovery-Support System Based Upon 
the Classificatory Structure of Records in the 
MEDLIN£ Database 

Author: Linda Hogan, manager, Pittsburgh 
Mercy Health System Libraries and 
Archives, Mercy Hospital, Pittsburgh 

Public Services and Medical Library 
Education Sections 

VCEC, Room 8 

On the Wings of the Dragon: Transforming 
Core Competencies into Practice: 
Developing Present and Future 
Information Services Professionals 

Moderator 
Susan E. Meadows, medical librarian and 

adjunct assistant professor, Department 
of Family and Community Medicine 
Library, University of Missouri-Columbia 

Speakers 

Title: Creating and transforming a library service 
philosophy into professional practice 

Author: Jeanne Marie Le Ber, education 
librarian, Spencer S. Eccles Health 
Sciences Library, University of Utah-Salt 
Lake City 

Title: Academic mentorship: an effective 
professional development strategy for medical 
reference librarians 

Author: Hongjie Wang, head, Information 
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Services Department, Lyman Maynard 
Stowe Library, University of Connecticut 
Health Center-Farmington 

Title: The Tao of medical librarianship-setting 
the gold standard 

Author: Margaret L. Moutseous, director, 
Learning Resource Center, Northwest 
State Community College, Archbold, OH 

Title: Advancing technology in the workplace to 
promote sharing and reusing knowledge 

Authors: Annette Williams, cataloging and 
authorities coordinator; Nunzia B. Giuse, 
M.D., director; Deb Morley, area 
coordinator, Information Systems; and 
Nila Sathe, coordinator, Library Research; 
Eskind Biomedical Library, Vanderbilt 
University Medical Center, Nashville 

Title: Interactive professional development: 
building upon core competencies for reference 
staff 

Authors: Karla Block, assistant librarian; 
Julia Ann Kelly, associate librarian; and 
Kathryn Robbins, associate librarian and 
head, Reference; Bio-Medical Library, 
University of Minnesota-Minneapolis 

Invited Speakers Sessions 

Hospital Ubranes Section 
VCEC, Exhibition Hall A 

The Hospital Automation Forum: Hospital 
Libraries and the Internet in the New 
Millennium 

Moderator 
Mindy R. Paquette-Murphy, A.HIP, research 

information scientist, Sanofi-Synthelabo 
Research Division, Malvern, PA 

Speakers 

Title: Gazing into the digital crystal ball: 
advanced technologies and the hospital 
librarian 

Author: Eileen H. Stanley, AHIP, IAIMS 
apprentice, Center for Biomedical 
Informatics, University of Pittsburgh, 
Pittsburgh 

Title: Integrating knowledge resources at the 
point cf care: opportunities and strategies for 
hospital librarians 

Author: Sherrilynne Fuller, Ph.D., director, 
Health Sciences Libraries, University of 
Washington-Seattle 

Title: Librarians' roles in the hospital library: 
what changes and what doesn't 

Author: Edwin A. Holtum, coordinator, 
Administrative and Access Services, 
Hardin Library for the Health Sciences, 
University of Iowa-Iowa City 

lntemahonal Cooperation Section 
VCEC, Room 11 

Getting Health Information to the World: 
International Programs at the National 
Library of Medicine 

Moderator 
Donna B. Flake, AHIP, library director, 

Medical Library, Coastal Area Health 
Education Center, Wilmington, NC 

4:00 P.M.-7:00P.M. 
Speaker 
Elliot Siegel, Ph.D., association director, 

Office of Health Information Programs 
Development, National Library of 
Medicine, Bethesda, MD 

Library Management and Leadership 
(formerly Medical School Libraries) 
Section 

VCEC, Room 2 

You Never Stop Learning: Developing 
Leadership Skills Throughout Your 
Career 

Moderator 
T. Scott Plutchak, AHIP, director, Lister Hill 

Library of the Health Sciences, and 
associate director, Academic Programs 
Information Technology, University of 
Alabama-Birmingham 

Panelists 
Rachael K. Anderson, AHIP, director, 

Arizona Health Sciences Library, 
University of Arizona-Tucson; Patricia J. 
Hamilton, director, Library and Educa­
tional Services, Rapid City Regional 
Hospital, Rapid City, SO; Pat 
Higginbottom, AHIP, assistant director, 
Information and Instructional Services, 
Lister Hill Library, University of Ala­
bama-Birmingham; Carolyn Anne Reid, 
AHIP, deputy director, The Samuel J. 
Wood Library, C.V. Starr Biomedical 
Information Center, Cornell University 
Medical College, New York; and Patricia 
L. Thibodeau, AHIP, director, Medical 
Center Library, Duke University, 
Durham, NC 

Veterinary Medical Libraries Section 
VCEC, Room 9 

Innovations and Collaborations in 
Veterinary Libraries: A Facilitated 
Network Session 

Moderator 
Rebecca A. Davis, AHIP, Carlson Health 

Sciences Library, University of Califor­
nia-Davis 

A sharing session for section members. All 
interested are welcome to attend. 

5:30 P.M.~:30 P.M. 
Editors' Guild 
(See page 28 for room assignment.) 

5:30 l'.M.-7:00 P.M. 
Hospital I ibranes Section Connection 

RL>eeption 
PP, Pavilion A 
Sponsored in part by Login Brothers Book 

Company, MARCIVE, Inc. MD Consult, 
and Ovid Technologies. 

SIC Informal Meetings 
(See page 27 for room assignments.) 
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7:00 A.M.-9:00 A.M. 
Committee Meetings 
(See page 28 for room assignments.) 

7:30 A.M.-9:00 A.M. 
CI ILA/ ABSC Annual General Meeting 
P P, Pavilion A 
Sponsored in part by Faxon canada, a 

RoweCom Company 

7:30 A.M.-8:15 A.M. 
SUNRISE SEMINARS 

Current Drugs Ltd 
VCEC, Room 2 
Brian Clark will present the new Investiga­

tional Drugs database (IDdb3l from 
Current Drugs. Those attending this 
presentation will be taken through the 
new front-end design, improved 
functionality, and additional content now 
available. Also, there will be a demonstra­
tion of how companies can tailor the 
database to their own needs by having it 
as part of their intranet, capitalizing on 
the vast range of linkable databases 
available in DrugNet, and how users from 
one company can share resources added 
specifically for their company. 

l:.BSCO Information Services 
VCEC, Room 11 
EBSCO Online is EBSCO Subscription 

Services' Web-based solution for elec­
tronic journal access and management. 
Users can go to one URL and use one 
search engine to search across journal 
content from a variety of publishers. A 
range of administrative options allows 
the service to be customized to meet user 
needs. 

Gold Standard Multimedia, Inc. 
VCEC, Room 13 
Clinical Pharmacology 2000 is a powerful 

online drug reference that covers all U.S. 
drugs, including new, investigational, and 
herbal products. Features include an 
electronic prescription writer, Spanish 
patient information, product ID with 
NDC codes and color photos, drug 
interactions, adverse reactions, a patient 
record section, and more. Free via 
www.gsm.com. 

National Library of Medicine (NLM) 
VCEC, Ballroom C 
NLM staff will provide an update on the 

new DOCLINE sys tem. 

Ovid Technologies, Inc. 
VCEC, Room 1 
The Technology@Ovid breakfast session will 

be devoted to important software 
innovations now implemented or coming 
soon, including multifile searching, 
natural language processing, structured 
searching, and much more. Demonstra-

tions of version 4.1.0 of Ovid's Web 
search and retrieval software and the 
Ovid On Call end-user clinician interface 
will illustrate why Ovid continues to set 
the pace in the medical information 
solutions marketplace. 

WELL-co~;l\"ECTID From Nidus Information 
VCEC, Room 8 
•untangling the Web: Consumer Health on 

the Internet• will demonstrate how to 
build disease-specific patient resources 
that are both reliable and appropriate. The 
goal is to lead patrons through layers of 
relevant clinical information to reach their 
interest level. Selected Websites will be 
discussed. 

UpToDate 
VCEC, Room 12 
Join us for breakfast. Learn about UpToDat~ 

and preview the new online version, 
available sooTL Written for medicine 
subspecialists and internists, this clinical 
reference library offers instant, current 
answers to patient care questions. An 
offidal educational program of six major 
medical societies, UpToDate's expert 
faculty provides a synthesis of the latest 
scientific evidence and spedfic recom­
mendations for diagnosis and treatment. 

8:00 A.M.-9:00 A.M. 
Chapter CE Cham, 
VCEC, Room 16 

9:00 A.M.-10:00 A.M. 
PLENARY SESSION II 
VCEC, Exhibition Hall A 

Introduction 
Jim Henderson, chair, 2000 Local Assistance 

Committee, and director, Medical Library 
Service, College of Physidans and 
Surgeons of British Columbia, University 
of British Columbia-Vancouver 

The Ecological Millennium: Setting the 
Bottom Line 

David Suzuki, Ph.D., host, The Nature of 
Things, and professor, Sustainable 
Development Research Institute, 
University of British Columbia­
Vancouver 

10:00 A.M.-10:30 A.M. 
Break and Visit Exhibits 
Hall of Exhibits 
Sponsored in part by the American Nurses 

Association. 

10:30 A.M.-NOON 
MLA BUSINESS MEETING II 
VCEC, Exhibition Hall A 

Presiding 
Frieda 0 . Weise, AHIP, president, Ml.A 

Call to Order 
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Recognition of Retiring Board Members 

Introduction of Incoming Board Members 

Inaugural Address 
J. Michael Homan, AHIP, president, Medical 

Library Association, and director, Mayo 
Medical Library, Mayo Clinic, Rochester, 
MN 

Resolutions 

Welcome to MLA 2001, 
Host City: Orlando, FL 

Judith G. Robinson, chair, 2001 NPC, and 
assistant dean, Library and Learning 
Resources, Moorman Memorial Library, 
Eastern VLrginia Medical School-Norfolk; 
Jean P. Shipman, AHIP, associate chair, 
2001 NPC, and associate director, 
Information Resources Management 
Libraries, Health Sciences Library and 
Information Center, University of 
Washington-Seattle; and Faith A. Meakin, 
AHIP, local assistance chair, 2001 NPC, 
and director, Health Science Center 
Library, University of Florida-Gainesville 

Adjournment 

NOON-2:00 P.M. 
CHLA/ ABSC Chapter Presidenb Lunch 
PP, Governor General Suite D 
Lunch with Your Colleagues 
Hall of Exhibits 

12:30 P.M.-2:00P.M. 
Section Business Meetings 
(See page 27 for room assignments.) 

2:00 P.M.-2:30 P.M. 
Break and Visit Exhibits 
Hall of Exhibits 

2:30 P.M.-4:00 P.M. 
SECTION PROGRAMMING Ill 
Sponsored in part by EBSCO Subscription 

SeNices 

Contributed Paper Sessions 

Consumer and Patient Health Information 
Section 

VCEC, Ballroom A 

Moving Toward the Mainstream: Provid­
ing Consumer Health Information in 
the Community Setting 

Moderator 
Michele A. Spatz, director, Planetree Health 

Resource Center, Mid-Columbia Medical 
Center, The Dalles, OR 

Speakers 

Title: Networking Canadian consumers and 
health information organizations: the 
Canadian Health Network- the first six 
months 
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SECTION PROGRAMMING III (CO"'T.) 
Authors: Miriam Ticoll, director, Resource 

and Web Development, Canadian Health 
Network, Toronto; and Lea K. Starr, AHIP, 
manager, Western Regional Operating 
Partner, Canadian Health Network, 
Vancouver 

Title· Evaluating a consumer health Website's 
interfoce: heuristic etlQ/uation and usability 
testing 

Author: Keith W Cogdill, Ph.D., assistant 
professor, College of Library and Informa­
tion Services, University of Maryland­
College Park 

Title: Knowledgeable clinicians advising 
knowledgeable patients: information age 
health care in the United Kingdom 

Authors: Veronica Fraser, National Health 
Service (NHS) library adviser, NHS 
Executive, United Kingdom; and Bob 
Gann, NHS Direct Online, United 
Kingdom 

Title Providing consumer health iriformation in 
a nnal area: a decentralized approach 

Author: Brian Bunnett, AHIP, associate 
director, Libraries, University of Texas 
Southwestern Medical Center-Dallas 

Title: Medical librarian to the world· the 
HealthCentral .com experience 

Author: Rochelle Perrine Schmalz, AHIP, 
medical librarian, HealthCentral.com, 
Emeryville, CA 

Educational Media and Technologies St."Ction 
VCEC, Room 10 

Growth and Harmony, Part 1: Innovative 
Solu tions to Networking Issues 

Moderator 
Brenda Faye Green, assistant professor/ 

coordinator, Instructional Services, Health 
Sciences Library, University of Tennes­
see-Memphis 

Speakers 

Title: Maybe they weren't so dumb after all: 
Windows-based terminals for public access ill 
the library 

Authors: Daniel Angelucci, systems analyst; 
and Susan C. Speer, AHIP, director, 
Information Resources; Wake Area Health 
Education Center, Raleigh, NC 

Title· Open source software for libraries: tlze 
Prospera experience 

Author: Eric H. Schnell, assistant professor, 
head, Automation Services, John A. Prior 
Health Sciences Library, The Ohio State 
University- Columbus 

Title: Web generation: a medical library's role as 
medical center Web designers and indexers 

Author: Mary Jo Dorsey, Ehrman Medical 
Library, School of Medicine, New York 
University-New York 

Title: Laptops: no dragon wires with wireless 
technology 

Authors: Deborah H. Sibley, AHIP, deputy 
director; Mary Piorun, systems librarian; 
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and Mary Ann Slocomb, AHIP, access 
services librarian; The Lamar Soutter 
Library, University of Massachusetts 
Medical School-Worcester 

Mt?dical Informatics Libr 'T) M nagement 
and Leadership (formerly Medical School 
Libraries), and Public Health/Health 
Admmistration Sections 

VCEC, Room 11 

Life-Long Learning: Information Compe­
tencies for the Health Practitioner 

Moderator 
Gail Persily, assistant director, Informatics 

Education, Library and Center for 
Knowledge Management, University of 
California-San Francisco 

Speakers 

Title: Mirror, mirror on the wall: refiection on the 
use of an independent study program for 
assessing and building computer and 
information retrieval competencies 

Authors: Karen K. Grandage, AHIP, educa­
tional services coordinator; and Linda A. 
Watson, AHIP, director; Claude Moore 
Health Sciences Library, University of 
Vuginia-Charlottesville 

Title: S is for searching: teaching the ABCs cf 
Internet skills for clinical informatiOil problem 
solving 

Author: P. F. Anderson, head librarian, 
Dentistry Library, University of Michi­
gan-Ann Arbor 

Title: Mastering med1cal itiformation: founda­
tions for a lifrllme cf learning 

Authors: Julia Sollenberger, AHIP, director, 
Edward G. Miner Library, and assistant 
professor, Medical Informatics; and 
Kathryn W Nesbit, AHIP, database 
education specialist, Edward G. Miner 
Library; University of Rochester Medical 
Center, Rochester, NY 

Title: Researd1 to practice focu lty/librarian/ 
clinician collaboration to teach core iliforma­
tion competencies 111 the Cllmculum 

Authors: Emily Hull, networked information 
librarian; and Janet G. Schnall, AHIP, 
information management librarian; 
Health Sciences Libraries, University of 
Washington-Seattle 

Title: Real-Time Evidence Based Medicine (EBM) 
Searching Instruction. A Randomized 
Controlled Trial In Tl1e Neonatal ICU 
(NICU) 

Authors: Doreen R. Bradley, public services 
librarian, Patricia W Martin, head, 
Electronic Services; Gurpreet Kaur Rana; 
Taubman Medical Library; and Robert E. 
Schumacher, Department of Pediatrics; 
University of Michigan-Ann Arbor 

Rt I '\ ,,t Issues ( nsumer and Pa i nt 
Health Information, H•story of the Health 
Sciences, International Cooperation, and 
Medical Society I ibrarie:; Sections 

VCEC, Room 13 

East/West: Merging Trends in Medical 
T herapeutics 

Moderator 
Edwina (Winn) Their!, outreach coordinator, 

Chandler Medical Center Library, 
University of Kentucky- Lexington 

Invited Speaker 

Title: Dragons and debutantes. integrative 
medicine comes out? 

Author: Allan Best, Ph.D., senior scientist, 
Centre for Clinical Epidemiology and 
Evaluation, Vancouver Hospital and 
Health Sciences Centre, Vancouver 

Contr~buted Speakers 

Title: As the dragon tums 
Author: Sharon A. Lezotte, consumer health 

coordinator, National Network of 
Libraries of Medicine, Midcontinental 
Region, McGoogan Library of Medicine, 
Nebraska Medical Center-Omaha 

Title: Best of both worlds: building a virtual 
refrrmce service for integratllle medicme 

Author: David J. Owen, Ph.D., education 
coordinator, Basic Sciences, and assistant 
clinical professor, Clinical Pharmacy, 
Library and Center for Knowledge 
Management, University of California­
San Francisco 

Title: Evidence-based complementary care: the 
librarians' role on a complementary medicine 
assessment committee (CMAC) 

Author: Diane G. Wolf, AHIP, associate 
director, Medical Libraries, Christiana Care 
Health System, Wilmington, DE 

Invited Speakers Sessions 

Hospital Librarie-. and Federal Libraries 
'iections 

VCEC, Ballroom B 

JCAHO and KBI-Using Them to Build 
Stronger Hospital Lib raries 

Moderator 
Michael R. Kronenfeld, AHIP, director, 

Health Sciences Library, Maricopa 
Integrated Health System, Phoenix 

Speakers 

Title: Integrating pl!rformance measurement mto 
accreditation: a view from the Joint 
Commission 

Author: jerod M. Loeb, vice president, 
Research and Performance Measurement, 
Joint Commission on Accreditation of 
Healthcare Organizations, Oakbrook 
Terrace, IL 

Title· ]CAHO and KBT: Tools to Build Stronger 
Hospital Librarians 

Authors: Debra C. Rand, AHIP, director, 
Health Sciences Library, Long Island 
Jewish Medical Center, New Hyde Park, 
NY; and Jacqueline Donaldson Doyle, 
AHIP, director, Learning Resources and 
Continuing Medical Education, Banner 
Health Arizona, Phoenix 
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TuESDAY MAY 9/LE MARDI 9 MAl 2:30 P.M.-1 0:00P.M. 

Nursing and Allied Health Rl>sources and 
Dental Section 

VCEC, Room 8 

High Q uality Clinical Stud ies in 
N ursing-Where Are They Published? 

Speaker 
K. Ann McKibbon, associate professor, 

Department of Clinical Epidemiology and 
Biostatistics, McMaster University, 
Hamilton, ON 

Techmcal Services and Hospital Libraries 
Sections 

VCEC, Ballroom C 

New Trends in Automated Library 
Systems 

Speaker 
Dianne McCutcheon, assistant head, 

National Library of Medicine, Bethesda, 
MD 

Three to four speakers will address areas of 
library automation across the spectrum of 
interests for medical Librarians. 

Veterinary Med1cal Libraries Section 
VCEC, Room 1 

SPAR C and BioOne: New Alternatives for 
Scholarly Publish ing 

Moderator 
Rebecca A. Davis, AHIP, Carlson Health 

Sciences Library, University of California­
D avis 

Speaker 
Julia Blixrud, assistant director, Public 

Programs, Scholarly Publishing and 
Academic Resources Coalition (SPARC), 
Association of Research Libraries, 
Washington, DC 

4:00 P.M.-6:00 P.M. 
Benchmarking Initiative: One More Oppor-

tunity for Questions and Answers 
VCEC, Room 12 

SIG Informal Meetings 
(See page 27 for room assignments.) 

5:00 P.M.-6:00 P.M. 
Credentialing Committee Chapter Liaisons 

Update 
VCEC, Room 9 

7:00 P.M.-10:00 P.M. 
A CANADIAN FAREWELL (CLOSING 

RECEPTION) 
Hotel Vancouver, Ballrooms B & C 
Sponsored in part by Majors Scientific Books, 

Inc. 

WEDNESDAY MAY 1 0/lE MERCREDI1 0 MAl 7:00 A.M.-1 0:30A.M. 

7:00 A.M.-9:00 A.M. 
Committee Meetings 
(See page 28 for room assignments.) 

9:00 A.M.-10:30 A.M. 
SECTION PROGRAMMING IV 
Sponsored in part by EBSCO Subscription 

Services 

Cotrtributed Paper Sessiotrs 

Educational Media and Technologies Section 
VCEC, Room 9 

Growth and Harmony, Part 2: Use of 
Technology to Design Space, Allocate 
Resou rces, and Organ ize Collections 

Moderator 
Cynthia L. Henderson, AHIP, director and 

assistant professor, John A. Graziano 
Health Sciences Library, Samuel Merritt 
College, Oakland, CA 

Speakers 

Title: Creating growth a11d harmony-bringing 
the pieces of the puzzle together 

Author: Margaret Moutseous, director, 
Learning Resource Center, Northwest 
State Community College, Archbold, OH 

Title: Exercise your resources: a library initiative 
to provide easy access to information for three 
separate clinical staffs using a mix of 
information platforms 

Author: Janice Kaplan, AHIP, director, Health 
Science Libraries, Hartford Hospital, 
Hartford, CT 

Title: Hamessing the dragon: stand alone, cross­
platform databases in an archival setting 

Author: Richard H. Nollan, AHIP, assistant 
professor and special collections coordina­
tor, Health Sciences Library, University of 
Tennessee-Memphis 

Title: Use of online statistics for decision-making 
Authors: Nancy Hrinya Tannery, assistant 

director, Information Services; Barbara A. 
Epstein, AHIP, associate director; Falk 

Library of t he Health Sciences; and 
Deborah A. L. Silverman, assistant 
director for resource management, Health 
Sciences Library System; University of 
Pittsburgh, Pittsburgh 

National Program Committee 
VCEC, Room 13 

Strategic Approaches I : Special General 
Session Highlighti ng Critical Issues for 
the Future 

Moderator 
Jean Williams Sayre, AHIP, associate director, 

National Network of Libraries of 
Medicine, Greater Midwest Region, 
Library of the Health Sciences, University 
of Illinois-Chicago 

Speakers 

Title: Libraries and information management in 
2010: possible futures 

Author: Valerie Florance, Ph.D., AHIP, project 
director, Association of American Medical 
Colleges, Washington, DC 

Title: Distance education or classroom instruc­
tion-does it make a difference to the 
instructor or the student? 

Authors: Connie Schardt, AHIP, education 
coordinator, Julie Garrison, head, Learning 
Resources; Medical Center Library, Duke 
University, Durham, NC; and Julia Koehl, 
manager, Digital Library Operations, 
Library and Center for Knowledge 
Management, University of California­
San Francisco 

Title: Making money unraveling the Web 
Author: Cynthia H. Goldstein, AHIP, 

assistant director, The Medical Library, 
Tulane School of Medicine, New Orleans 

Title: Are dragons really free? A comparative 
study of the costs of online journal access 

Authors: Frances L. Chen, AHIP, head, 
Collection Development, Arizona Health 
Sciences Library, The University of 

MLAICHLAIABSC 2000 OFFICIAL PROGRAM/PROGRAMME OFFICIEL 

Arizona-Tucson; judith L. Rieke, 
assistant director, Harley French Library, 
University of North Dakota-Grand 
Forks; and Paul Wrynn, head, Collection 
Development, Ehrman Medical Library, 
New York University Medical Center­
New York 

Title: Data mining: automatically building 
bibliographic records for e-journal articles on 
the Intemet 

Authors: Ymg Li, systems support librarian; 
Dick R. Miller, head and technical services 
and systems Librarian; Mary Buttner, 
head, Serials and Acquisitions; and 
Pamela M. Murnane, digital materials 
management librarian; Lane Medical 
Library, Stanford University, Stanford, 
CA 

National Program Committee 
VCEC, Room 12 

S tra tegic Approaches II: Special General 
Session Highligh ting Critical Issues fo r 
the Future 

Moderator 
Diana J. Cunningham, associate dean and 

director, Medical Sciences Library, New 
York Medical College-Valhalla 

Speakers 

Title: Internet innovations: digital video to the 
desktop 

Authors: Wayne Peay, director; Nancy T. 
Lombardo, systems librarian; Spencer S. 
Eccles Health Sciences Library; and Jimmy 
Miklavcic, multimedia specialist, Center 
for High Performance Computing; 
University of Utah-Salt Lake City 

LEGEND 
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NESDAY MAY 1 0/LE MERCREDI1 0 MAl 9:00 A.M.-1 0:30A.M. 

SECTION PROGRAMMING IV (CONT.) 

Title: Multimedia Web technology makes 
instructional resources scaleab/e 

Authors: Kathleen Oliver, director, Commu­
nication and liaison Services; Cindy 
Sheffield, instruction coordinator; 
Bradley Otterson, instruction coordinator 
and librarian ll; Jason Pecsek, electronic 
media design specialist; Michael Schaefer, 
network analyst; Deborah A. McClellan, 
Ph.D., research associate; Welch Medical 
library; Harold Lehmann, director, 
Medical Informatics Education, and 
assistant professor, Pediatrics and 
Biomedical Information Science, School 
of Medicine; and Robert Sapp, codirector, 
Advanced Technology and Information 
Systems, Welch Medical library; Johns 
Hopkins Medical Institutions, Baltimore, 
MD 

Title: A Web-based graduate course in health 
policy: fostering lifolong advocacy, ethical 
consrderation, and legal awareness 

Authors: Elizabeth R. Warner, AHIP, 
coordinator, Information Literacy 
Programs, Academic Information Services 
and Research (AISR), Scott Memorial 
Library; and Mary E. Bowen, R.N., DSN, 
CNAA, assistant professor, Department 
of Nursing, College of Health Professions; 
Thomas Jefferson University, Philadelphia 

Title: Are electronic reseroes an invitation to a 
lawsuit? 

Authors: Steven Melamut, R.Ph., J.D., 
reference librarian/electronic services 
librarian, Kathrine R. Everett Law Library, 
University of North Carolina-Chapel Hill; 
Eric D. Albright, AHIP, department head, 
Information and Education Services; and 
Scott Garrison, head, Systems Interface 
Services; Duke University Medical Center 
Library, Durham, NC 

Title: Tufts digital curriculum: converging power 
of a database and new techno/ogres 

Authors: Elizabeth K. Eaton, Ph.D., director; 
and Susan Albright, project director; 
Health Sciences Library, Tufts University, 
Boston 

Title: Peer management: grabbing the dragon by 
the tail 

Authors: Gail L Persily, assistant director, 
Informatics Education; Julia K. Kochi, 
manager, Digital Library Operations; and 
Janet Cowan, manager, Data Manage­
ment Services; Library and Center for 
Knowledge Management, University of 
California-San Francisco 

Public Health/ Health Administration and 
"'ursing and Allied Health Resource~ 
Sections, and Outreach SIG 

VCEC, Room 8 

Outreach to Public Health Professionals: 
Demystifying the Dragon of Popula­
tion-based Service 
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Moderator 
Neil Rambo, National Network of Libraries 

of Medicine, Pacific Northwest Region, 
University of Washington-Seattle 

Speakers 

Title: Information services m a natural disaster: 
customized public health informatiorr during 
and after Hurricane Floyd 

Authors: James A. Curtis, associate director, 
Administrative Services; Martha A. 
Bedard, AHIP, associate director, Library 
Services; Barrie Hayes, UNCLE electronic 
services librarian; Health Sciences Library, 
University of North Carolina-Chapel Hill; 
Susan Rondon, Falls Church, VA; and 
MaryBeth Schell, NLM associate fellow, 
Health Sciences library, University of 
North Carolina-Chapel Hill 

Title Improving information skills for Georgia 
public health information practice: the 
PHOENIX Project 

Authors: Jan H. LaBeause, AHIP, associate 
director; Roxanne M. Nelson, R.N., head 
of public serv1ces; Medical Library and 
Peyton Anderson Learning Resources 
Center, School of Medicine, Mercer 
University, Macon, GA; Sheila Ann 
Griffin, PT, center director, Foothills Area 
Health Education Center; Kate Cronin, 
community health Website analyst; 
Georgia Division of Public Health, 
Atlanta; and Stuart H. Tedders, Ph.D., 
assistant professor, Department of 
Community Medicine, School of 
Medicine, Mercer University, Macon, GA 

Title: The role of collaborative partnerships in a 
public health outreach project 

Authors: Patricia Lee, coordinator, HealthSeek 
Information Service; Nila Sathe, coordina­
tor, Library Research; Frances H. Lynch, 
AHIP, assistant director for administra­
tion; Sandra A. Martin, Ed.D., coordina­
tor, Education Services; and Nunzia B. 
Giuse, M.D., director; Eskind Biomedical 
Library, Vanderbilt University Medical 
Center, Nashville 

Title: Partners in information access for public 
health professionals-the Nevada Experrerrce 

Authors: Joan S. Zenan, AHIP, director, 
Savitt Medical Library, School of Medi­
cine, University of Nevada-Reno; and 
Will Townsend, permit specialist, Air 
Pollution Control, Clark County Health 
District, Las Vegas 

Pubhc Services and Ilospital Librarie~ 
St>ctions 

VCEC, Ballroom C 

Weaving the Web: Creating and Managing 
the Web Databases, Effective Design 
and Management of Information-Rich 
Databases Accessible on the Web as 
Well as Team Projects 

Moderator 
Charles J. Greenberg, head, Reference 

Services, Cushing/Whitney Medical 
Library, Yale University, New Haven, CT 

Speakers 

Title: Consistency management: the key to the 
successful large-scale professional clinical 
digital library service provision 

Authors: Steven L. MacCall, assistant 
professor, School of Library and Informa­
tion Studies; Ian E. Gibson; University of 
Alabama-Tuscaloosa; and Ana D. 
Cleveland, Ph.D., AHIP, associate 
professor, School of library and Informa­
tion Science, University of North Texas­
Denton 

Title· CG/? Not 1! Creating static Web pages 
with a database 

Author: Candice Benjes, information 
specialist, Norris Medical Library, 
University of Southern California-Los 
Angeles 

Title Edweb: the educational Web server at the 
Medical University of South Carol rna 

Authors: Elizabeth Connor, AHIP, assistant 
director, Public Services and Education; 
Robert K. Poyer, AHIP, manager, Educa­
tional Programs and Instructional 
Development; C. E. Anderson, senior 
systems engineer; Nancy McKeehan, 
assistant director, Systems; and Thomas 
G. Basler, Ph.D., director, Libraries and 
Learning Resource Centers; Library, 
Medical University of South Carolina­
Charleston 

Title: Weaving a Web-based point -<f-care, team­
based information system (PoinT!$) 

Authors: Suzetta C. Burrows, AHIP, deputy 
director/PoinTIS coordinator; Kelly M. 
Moore, PoinTIS educator; and Henry L 
Lernkau, Jr., Esq., director and chairman/ 
principal investigator; Louis Calder 
Memorial library, School of Medicine, 
University of Miami, Miami 

Title: Databases on the Web as a public health 
injury and violence prevention tool 

Authors: Robin Tremblay-McGaw, informa­
tion services director, Trauma Foundation, 
The Pacific Center for Violence Preven­
tion, and The Bell Campaign, San 
Francisco; and Denise Bonin, Andomot 
Consulting, Inc., Vancouver 

Invited Speaker Sessions 

Consumer and Patient Health Information, 
Hospital Libraries, Nursing and Allied 
Health Resources, Public Health /Health 
Administration, and Relevant l'isues 
St-ctions 

VCEC, Room 11 

Beyond Health Care: Healthy People in 
Healthy Communities in a Healthy 
World 

Speaker 
Trevor Hancock, M.D., associate professor, 

Faculty of Environmental Studies, York 
University, Toronto 
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Hospital Libraries and Library Management 
and leadership (formerly Medical School 
I ibrarie~> ~non_<; 

VCEC, Ballroom B 

Collaborating to Create Opportunity: 
Building and Growing Consortia to 
Provide Resources 

Moderator 
jeanette C. McCray, AHIP, Arizona Health 

Sciences Library, The University of 
Arizona-Tucson 

Speakers 

Title· Collaborating to build THINCnet: North 
Carolina Area Health Education Center 
digital library and resource system 

Authors: Diana McDuffee, coordinator; 
Elizabeth Dain, ADLRS coordinator; and 
Carol G. Jenkins, AHlP, library director; 
Health Sciences Library, University of 
North Carolina-Chapel Hill 

Title· The common good, the singular challenge: 
"give and take" in building and maintaining 
a community consortium 

Author: Julia Sollenberger, AHIP, director, 
Edward G. Miner Library, and assistant 
professor, Medical Informatics, Univer­
sity of Rochester Medical Center, 
Rochester, NY 

Title: The Arizona Health Information Network: 
collaborating to provide e-resources via a 
statewide infrastructure 

Authors: Jacqueline Donaldson Doyle, 
AHIP, director, Learning Resources and 
Continuing Medical Education, Banner 
Health Arizona, Phoenix; and jeanette C. 
McCray, AHIP, deputy director, Arizona 
Health Sciences Library, The University of 
Arizona-Tucson 

Title: Bulldmg a shared catalog through 
collaboration and cooperation: the Colorado 
story 

Authors: Rosalind F. Dudden, AHIP, health 
sciences librarian, Tucker Memorial 
Medical Library, National Jewish Medical 
and Research Center, Denver; Margaret 

Bandy, Exempla St. Joseph Hospital, 
Denver; Marla M. Graber, AHIP, head, 
Cataloging and Database Management; 
and Sandy Arnesen, department head, 
Systems and Databases; Denison 
Memorial Library, University of Colorado 
Health Sciences Center-Denver 

Re<;earch and Public St'rvices Sections 
VCEC, Room 1 

Evidence-Based Librarianship: Tools We 
ALL Can Use, Part 2 

Moderator 
Ana D. Cleveland, Ph.D., AHIP, professor; 

School of Library and Information 
Science, Medical Informatics Program, 
and School of Public Health; University 
of North Texas-Denton 

Speakers 

Title: Systematic reviews and critical appraisal if 
the library literature: tht U.K. Library and 
Information Co-operation Council (LINC) 
Health Panel Research Working Party 
Initiative 

Authors: Anne Brice, Dip. Lib., ALA, 
assistant director, Health Care Unit, 
University of Oxford, Oxford, United 
Kingdom; and Andrew Booth, Dip. Lib. 
ALA, director, Information Resources, 
School of Health and Related Research 
(ScHARR), University of Sheffield, 
Sheffield, United Kingdom 

Title: The librarian's role conducting a systematic 
review 

Author: Martha (Molly) Harris, librarian, VA 
Cochrane Center @ San Antonio, South 
Texas Veterans Health Care System-San 
Antonio 

10:45 A.M.-SOON 
PLENARY SESSION III 
VCEC, Exhibiton Hall A 

Introduction 
Joanne G. Marshall, Ph.D., AHIP, associate 

chair, 2000 NPC, and dean and professor, 
School of Information and Library 
Science, University of North Carolina­
Chapel Hill 

Demystifying Electronic Publishing: 
Rtvelations on the Revolution in 
Publishing 

Paul Ginsparg, Ph.D., physicist, Los Alamos 
National Laboratory, NM; and Betsy L. 
Humphreys, AHIP, associate director, 
Library Operations, and assistant 
director, Health Services Research 
Information, National Library of 
Medicine, Bethesda, MD 

NOON-1:30 P.M. 
MLA Board of Directors Meeting 
WF, Princess Louisa 

NOON-4:00 P.M. 
CHI.A/ ABSC Board of Directors Meeting 
PP, Gov. General D 

12:15 P.M.-9:00 P.M. 
COI'iFERENCE SYMPOSIUM 

Dragon by the Tail: The Myth and Reality 
of Electronic Journals 

(See page 22 for room assignment.) 
Collection Development, Library Manage­

ment and Leadership (formerly Medical 
School Libraries), and Technical Service~ 
Sections 

Sponsored In part by Academic Press, 
EBSCO, Elsevier Science, 
HARRASSOWITZ, lSI, Ovid Technologies, 
RoweCom, Inc., SilverPiatter Information, 
Swets Blackwell, and John Wiley & Sones, 
Inc. 

1:00 P.M.-3:00 P.M. 
Section Council 
PP, Gazebos 1 & II 

1:00 P.M.-5:00 P.M. 
Continuing Education Courses 
(See pages 21-22 for room assignments.) 

THURSDAY MAY 11/LEJEUDI11 MAl 9:00A.M.-5:00P.M. 

9:00 A.M.-5:00 P.M. 
Conllnuing Education Committee 
(See page 28 for room assignment.) 
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How can you 
make your journals 
more valuable? 
Elsevier Science is a leader in developing new products and policies for the 

digital library- from the ScienceDirect platform to new approaches in 

journal pricing and archiving. We have worked closely with and have listened 

to the concerns of both scientific researchers and librarians. 

Here are some of the ways in which we have responded. 

A Commitment 
to Electronic 

Archiving 
Permanent archiving of electronic 

information and assured access to 

those archives are essential in 

scholarly communication. Elsevier 

Science is committed to maintaining 

an active electronic archive of its 

journals and to providing access to 

that archive to all subscribers. 

Elsevier Science is also working with 

library leaders to identify other 

archiving strategies that will assure 

libraries of the permanence of the 

electronic files., including the 

identification of independent, 

distributed repositories acceptable 

to the library community. We know 

electronic archiving is important 

and we have made it a priority. 

A leader in 
Electronic 

Interlibrary loan 
Elsevier Science has been licensing 

electronic files for network use since 

1991. Using these files for interlibrary 

loan is important to library partners. 

Elsevier Science was a leader among 

science publishers in permitting articles 

from licensed electronic journal 

holdings to be printed and sent by 

mail, fax or Ariel to fulfill ILL requests. 

Libraries can retneve articles more 

efficiently and fulfill ILL requests from 

subscriptions held only in electronic 

form. Balancing the needs of 

publishers and libraries regarding 

shared resources is not simple, but 

we are committed to advancing the 

diSCUSSiOn. 

Standards 
Make Things 

Work 
Elsevier Science has long advocated 

sharing of research with others in the 

industry to create standards. We made 

our detailed SGML document type 

definition (DTD) freely available. Results 

of our TUUP experiment were shared 

openly, as well as the data format 

standards that resulted from TUUP. We 

led the development of the unique 

publisher item identifiers (PIIs) and 

initiated a project for the creation of a 

comprehensive scientific font set which, 

when completed, will be available 

without charge on the Web. And we 

have continued to support the 

development of the digital object 

identifier (DOl). We know it requires 

cooperation to make things work. 



Science 
Delivered to 
the Desktop 

The data is clear: journals are used 

much more when they are available 

electronically at the desktop. The 

Elsevier Science vision is to increase 

scientists' efficiency by integrating 

information and delivering it 

conveniently. That has been part of 

the notable success of Science Direct•, 
the robust and sophisticated platform 

built to deliver science "at the speed 

of the 21st Century." We are working 
with other information prov1ders to 

create seamless links. And we have 

invested in community services such 
as Ei Village"', BioMedNet"' and 

ChemWeb, to offer discipline-specific 

resources. Electronic journals: in 
context and at your fingertips. 

New Journal 
Pricing Policy 

For more than a decade, libraries 
have coped with often dramatic 

price swings. Journal prices increase 

for many reasons: growth in pages, 

currency fluctuations, inflation and 

compensation for cancellations. 

Beginning with the subscnption 

year 2000, the price for the 
complete package of Elsevier 
Science print journals will increase 

annually less than 10% (in our 

invoicing currencies). This new 
pohcy significantly reduces the 

effects of currency fluctuations­

the main factor causing dramatic 

journal price increases. Elsevier 

Sc1ence will share the risks and 
protect library customers by 

providing greater price stability. 

Authors 
and Rights 

Copyright transfer is widely 

misunderstood and not all 

publishers' policies are alike. At 

Elsevier Science we are sensitive to 

authors' needs. Scientists publishing 

m Elsevier Science journals have 

w1de rights to use their works to 

support their research and teaching. 
Authors can share their article!> with 

colleagues, post them on campus 

networks and use them electronically 

for courses. There is neither a charge 
to authors nor a need to ask 

perm1ssion for these use~ Our 
agreement with an author provides 

both of us with the balance of rights 

we each need to continue the 

communication process. 

A: Partner with 
The New Elsevier 
We understand your needs: 

• To get better value from serials budgets. 

• To provide the formats users require. 

• To customize information resources. 

• To deliver information faster and more 

efficiently than ever before. 

• To provide reliable and continued access 

to a rapidly growing universe of 

research information. 

Our job is to make your work easier. 

ELSEVIER 
SCIENCE 

For more information contact: 

new-elsevier@elsevier.com 

New needs 



Savings 
Package! 

Get both the 
GME Directory 
and the 
CD-ROM at 
a special 
low price. 

Order#: 
OP420200AZV 

AMAmember 
price: $105 

Nonmember 
price: $150 

Find Your Future 
in the "Green 
Book" 

Your Comprehensive Guide 
to Residency Programs 
The Graduate Medical Education 
Directory, 2000-2001 Edition, gives 
medical students the infonnation they 
need to choose residency programs. 

The new edition of the classic "Green 
Book" is completely updated and expanded 
with infonnation on more than 7,800 
ACGME-accredited programs and 1,600 
GME teaching institutions. 

The Directory contains complete infonna­
tion that's unavailable anywhere else. Along 
with requirements for 107 specialties and 
subspecialties, it also provides the names, 
addresses, and phone and fax numbers of 
all of the directors of GME programs in the 
United States. The "Green Book" is the 
definitive guide to residency programs for 
students, administrators, researchers, and 
librarians. 

Order#: OP416700AZV 
AMA member price: $50 
Nonmember price: $70 

AMA Information on Request Faxline 
Fast, easy access to completep .roduct, service, and 

ordering information. Call800 621·8335, press 
~ 2, and follow the voice prompts. Information 

Will arrive within a matter of mmutes. Call anytime, 
2 4 hours a day. 

American Medical Association 
Physicians dedicated to the health of America 

CD-ROM finds facts fast. 
The Graduate Medical Education Directory on 
CD-ROM has all the infonnation contained in 
the "Green Book" and the GME Supplement in a 
powerful electronic format. Search tools, on-screen 
navigation buttons, extensive indices, and printing 
capability allow users to navigate quickly through 
the entire book 

Order #: OP420000AZV 
AMA member price: $75 
Nonmember price: $100 

Order today! 
Call 800 621-8335. 
Mention priority code AZV. 

Order Online: 
www.ama-assn.org/catalog 
VISA, MasterCard, American Express, and Optima cards accepted. 
Shipping and handling clwges and swe taxes vmere applicable. 

AMA Satisfaction Guarantee 
II you are not satislled with your purchase for any reason, 
please return it within 30 days for a ruu refund or credit 



SATURDAY, MAY 6/le SAMEDI6 MAl 

8:00 A.M.-NOON 
Friends of list Group Meeting 
WF, Mackenzie Room I 

SUNDAY, MAY 7/l e DIMANCHE 7 MAl 

B.C. Decker Breakfast Reception for CHW 
ABSC Members 

VCEC, Ballroom B 

MONDAY, MAY 8 / l e LUNDI8 MAl 

10:30 A.M.-NOON 
OCLC CORC Meeting 
VCEC, Room 17 

EBM librarians Working Group 
VCEC, Room 13 

Chiropractic library Consortium 
VCEC, Room 10 

TuesDAY, MAY 9/L e MARDI9 MAl 

4:00 P.M.--6:00 P.M. 
Academic Press 
PP, Pavilion A 

Health Web 
PP, Governor General Suite B 

OTHER MEEllNGS AT MLA/CHLA/ ABSC 2000/ A UTRES R~UNIONS 

2:00 P.M.-4:00 P.M. 
SIRSI Hyperion Digital Media Archive 

Seminar 
PP, Governor General D 

Ovid Users Group 
VCEC, Room 16 

3:00 P.M.-4:00P.M. 
Ovid Technologies Workshop 
VCEC, Room 15 

QuickDoc Users Group 
PP, Gazebos I & II 

Ovid User Group 
VCEC, Room 15 

5:30 P.M.-7:30P.M. 
Health Science Innovative User Group 
WF, MacKenzie Room 1 & 2 

Voyager Health Science libraries 
VCEC, Room 14 

Marketing your product to hospitals? 
IIIIAIIII BEACH 

SOUTH SHORE HOSPITAL 
630 Alton Rd • 33139-5597 Fl279 
Dade County 305-672·2100 

Codeo: 1 ~: 306-534·2643 
Ownership: Not-lor-profh 
Total Bedo: 178 ~ Beda: 178 
AcuteBeda: 178 .... "'-~ 
Employeea: o400 ~· 
AvDaltyCen: 89 t::... ~ Admlaalona: 2,698 
OPVIalla: 5,791 ~ 
Medlcwe Provider No: 100172 
Top 5 DRGa: 430, 462, 320, 089, 127 
Hoap l'Ypa: Med/Surg, Acute, Psy 
Hoap Specialty: Gerlatrtc:s 
Spacial Sarvlcea: AIDS BB CT 
ER Hemo HlstoiCU NM 
OTS Onco OS PT P/Adu 
RIM RIPUL 

ExeaJtive Olr.aor ............... William Zubkoff, PhD 
Chlel Operations Officer .. Barbars Zubkolf 
AssiSiant Administtator ................. E~ Marini 
Chief Financial Officer .................. James Ebaugh 
Chtef o1 Surgery ....................... Aiten S. Land, MD 
Medical Stan Coordinator. utllan Schwartz 

The CiJ@0~ BLUE BOOK 

contains more than ... 

• 6,500 hospitals • 157,000 contacts 

- Online data access at www.billian.com/bluebook -

For More Information, 

Call 800-533-8484 
Visit us at Booth #116 at upcoming MLA Trade Show 

Follow The Information Leader • Billiani 

-

HealthDATA 
=-' Group Directories • Databases • List Rentals 
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No IS resources to set 
up a library Web page. 

Concern over the library's 
role in the changing 
internet environment. 

Symptoms 
Worried that patrons are 
not getting useful information 
when a librarian is not 
available to help search. 

Need to find a realistic 
solution in providing 
access to full content. 

www.ExtraLib.com 

Aries Systems Corporation 
200 Sunon Street, North Andover, MA 01845 USA 
TEL (978) 975-7570 FAX (978) 975-3811 
Frmail: sales@ldinder.com 
www.ExtraLib.com 

~ Findtt. ~Wd> and tho Pennant logo m 
tr.admwb of Ari<s SysttmS Corporation. 



M LA AND CHLA/ ABSC AwAP.o WiNNERSIR~ciPlENDAJRES DES PRIX DE LA MLA ET DEL' ABSC/CHLA 

CHLAI ABSC Award of Outstanding 
Achievement 

K. Ann McKibbon 

Honorary life Membership in 
CHLAIABSC 

Joanne G. Marshall, Ph.D., AHIP 

The Joseph Leiter NLM/MLA 
Lectureship 

Scott Ratzan, M.D. 

The John P. McGovern Award 
Lectureship 

Sponsored in part by EBSCO Information 
Services. 

Tom Ferguson, M.D. 

The MLA Scholarship 
Laurie Blasingame 

The MLA Scholarship 
for Minority Students 

Cheryl Jacocks-Terrell 

The MLA Continuing Education Grant 
Barbara Benisch 

The 2000 Cunningham Memorial 
International Fellowship 

Elena Leonova 

EBSCO/MLA Annual Meeting Grant 
Deborah Hile 
Anne M. Conner 

ISI/MLA Doctoral Fellowship 
Sponsored by lSI 
Christine Marton 

Go on an 

MLA Research, Development, and 
Demonstration Project Grant 

Jolene M. Miller, AHIP 

The Lois Ann Colaianni Award for 
Excellence and Achievement in 
Hospitallibrarianship 

Jacqueline Brown Ramseur, AHIP 

The President's Award 
Fred W. Roper, Ph.D., AHIP 

Lucretia W. McClure Excellence 
in Education Award 

Ana Cleveland, Ph.D., AHIP 

Hospital libraries Section/MLA 
Professional Development Grant 

Ellen Gerwitz 
Celia Munoz Smith 

The Medical Informatics Section/ 
MLA Career Development Award 

Sponsored by MIS 
Kathleen Bauer 
Kathryn E. Kerdolff, AHlP 

Murray Gottlieb Prize 
Maggie Yax 

The lSI/Frank Bradway Rogers 
Information Advancement Award 

Prospera Electronic Delivery Project 
developed and implement by 

Eric H. Schnell 
Ruey Rodman 
Eric Hamrick 
Judy Willis 
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Ida and George Eliot Prize 
Cheryl Rae Dee, Ph.D., AHIP 
Carol A. Burns, AHIP 
Jocelyn A. Rankin, Ph.D., AHIP 

The Estelle Brodman Award for 
the Academic Medical librarian 
of the Year 

Jeanette C. McCray, AHIP 

The 2000 Janet Doe Lectureship 
Judith Messerle, AHIP 

Award for Distinguished Public 
Service 

Representative Rick Boucher, O-VA 

Honorary Members 
Shane Godbolt 
Harold M. Schoolman, M.D. 

Fellowship 
Virginia M. Bowden, AHIP 
Roy C. Johnson 
Kathleen A. Moeller, AHIP 
Wayne J. Peay 
Ada M. Seltzer, AHIP 

The Marcia C. Noyes Award 
Rachael K. Anderson, AHIP 
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Our Online Journal Subscription Program is Designed to Provide Maximum 
Flexibility and Economically Attractive Choices, so that You Can Choose the Option 
that Works Best for your Library ... 

LIEBERT DELUXE - Ordering chis package is like adding a few free journals to your collection .. . 
Regularly priced at $8,600 ($9,900 outside USA), when you choose che deluxe package, receive a 

25o/o discount and pay only $6,400 ($7,500 outside USA) -a savings of $2,200 ($2,400 outside USA). 
Liebert Deluxe provides you wich both print and online subscriptions for all 18 journals. T his 

package covers a whole spectrum of biomedical and biotechnology titles. 

Or 
LIEBERT CUSTOM COLLECTION - Choose any seven journals to meet your library's needs . . . 

Build your own collection, by picking 7 journals from among che 18 we offer, and receive a 
discounted price of $4,100 ($4,800 outside USA). You can select journals by subject matter, 
i.e. generics, AIDS, ere. Or pick from different disciplines, so char your collecrion is well rounded. 

Or 
LIEBERT A LA CARTE - Select only chose individual titles and formar options relevant to your institu­
tion's needs ... 

Wich the Mary Ann Liebert A La Carte plan, you never have to subscribe to any publication you 
don't want or need, nor are you restricted to any one format. You may order print only, online 
only, or a print/online combination. 

Or 

For consortia and multi-site licensing of online content, please contact Tom Mulak, 
tmulak@liebertpub.com 

The Choice is Yours ... 

For TTWre infonnation, please contact us at: 

Mary Ann Liebert, Inc. 
2 Madison Avenue 
Larchmont, NY 10538-1962 
Phone (9 14) 834-31 00/(800) M-LIEBERT (outsU!e NYS) 
FAX (914) 834-1388 
e-mail: info@Liebertpub.com 

f1 H"""'f A ...... L~. (N-. < ~ 

CELEBRATING 20 YEARS OF SERVING 
BIOMEDICAL AND HEALTH SCIENCE 

LIBRARIES! 

View and Test-Drive a 
Free On-line Issue of 

any of these Journals: 

www.liebertonline.com 



0 v D New@Ovi 
------------------~------------ - ----- - ----------------------------------------------------------------------

Ovid is well known for delivering 
the best implementations of the 
most important medical and 
nursing databases, full text 
journals, and evidence-based 
resources. Our platform is 
integrated with millions of links 
between resources, all under our 
trusted, feature-rich search and 
retrieval software. 

More Resources 
With newly-added resources, 
we've not only expanded the con­
tent and usefulness of our exist­
ing bibliographic, full text, and 
evidence-based offerings, we've 
also expanded our solutions to 
include whole new types of 
resources. Text references and 
clinical decision-support tools 
add new dimensions to Ovid 
searching in any medical setting. 

Enhanced Searching 
Environment 
New features and searching 
enhancements bring it all toget­
her in ways that make sense, such 
as multifile searching and cus­
tomizable automatic de-duping, 
a new interface which accepts a 
"plain English" request and ranks 
the results, and a clinical client 
specially designed for the point 
of care. 

Ovid Technologies, Inc. 

333 Seventh Avenue 

New York, NY l 000 l 
P: (800) 950 2035 
F: (21 2) 563 3784 
E: sales@ovid.com 

www.ovid.com 

Pre-MEDLINE 
The best MEDLINE is now also the most up-to-date 
MEDLINE 

Books@Ovid 
Searchable electronic versions of trusted medical and 
nursing textbooks and reference texts from multiple 
publishers 

Clinical Evidence 
The BMJ Publishing Group's database of clinical 
questions and related treatments and interventions, 
designed to help clinicians make the practice of evi­
dence-based medicine part of their everyday practice 

AMED {Allied and Complementary 
Medicine Database) 
The British Library's unique bibliographic alternative 
medicine resource 

clineguide 
A new resource to support clinicians' day-to-day 
decision-making, and improve outcomes by deliver­
ing patient-specific, actionable answers to clinical 
questions on drugs and diseases 

We invite you to aHend our 
MLA 2000 sunrise sessions, 
workshops, and of course, 
the Ovid booth ( #81 0} to 
learn more. 



INFORMATION INTEGRITY 

intell•gcntly organized rtlt'fJant pure a&&Mratt current ba/an&ta fair 

W h en you 'r e I o o king for a u thor it at i v e he a It h i n fo r m at ion, 

SEE A SPECIALIST 

If the topic of research is health or medicine, it's imperative 

that the source is accurate, up-to-date and reliable. 

That's why the Gale Group is pleased to introduce its new 

Health & Wellness Resource Center, a specialized 

resource offering a vast collection of authoritative medical 

information to academic, medical and public libraries. 

No more huge lists of irrelevant search results. No more 

scouring the Web for relevant sites. No more relying on 

information from out-of-date or unknown sources. The 

Health & Wellness Resource Center - a first among the 

Gale Group's line of new resource centers - answers the 

need for a fully integrated, ever-growing electronic 

resource for all levels of medical and health research. 

The Health & Wellness Resource Center features: 

• A broad collection of Gale Group reference titles 

• Access to reference and periodical literature, pamphlets, 

news and other content from a single search 

• Access to key health Web search engines for optimal, 

customized Internet research 

• A fully updated, easy-to-use interface 

• Add-on modules, including Alternative Health Module 

When your users conduct critical research, they need to see 

the specialist - the Health & Wellness Resource Center. 

For more information, calll-800-877-GALE, or visit us on 

the Web at www.galegroup.com. 

Fa m iIi a r Info 'Tr a c ® interface Award -winning content Gale Group quality 

See us at hootb #404. 

GALE GROUP,. 



p ARUAMENTAR'f PROCEDURE&'PROCEouRES PARlEMENTAIRES 

Parliamentary rules are es!ablished to ~id organi~tions in the orderly, expeditious, and equitable accomplishment of business. 
Beca.use order and good wrll are essential to working together and achieving common goals, it is essential that association members understand 
parl111mentary procedure. The following overview is a guide to participating in business meetings of the Medical Library Association. 

PARUAMENTARY AUlliORrTY 

Article Xlii of the 2000 revised Bylaws of the Medical Library 
Association provides that rules in the 1990 edition of Robert's 
Rules of Order Newly Revised shall govern the association in all 
cases where they are applicable and in which they are not 
inconsistent with the Bylaws of the association. 

RULES OF THE AsseMBLY 

The following rules govern the conduct of MLA business 
meetings. 

The Floor 
When addressing the chair, the person desiring recognition 
moves to a microphone and gives proper identification, 
including name and institution, as well as city and state or 
province; only MLA members are permitted to speak on the 
floor of the assembly. 

Motions and Resolutions 
Main motions (those introducing new business) may be 
brought to the assembly only if written copies have been 
distributed at least twenty-four hours before the meeting to 
each Voting Member present or by unanimous consent of 
Voting Members present. Resolutions are motions presented 
formally. 

Debate 
Debate is limited to two minutes for each speaker; no speaker 
may have the floor twice on the same question until all who 
wish to speak have spoken. Members speaking a second time 
are limited to one minute. 

Quorum 
A quorum of 250 Voting Members is required for the transac­
tion of business. For purposes of determining a quorum, a 
person eligible to cast two votes is counted as two Voting 
Members. 

Voting 
To facilitate the counting of votes, voting paddles are provided 
to all eligible voters attending the annual meeting. Voting 
paddles are color-coded to distinguish between Institutional 
and Regular Members. General consent may be used as a 
method of voting if there is no objection. Any of the foregoing 
rules may be suspended by a two-thirds vote. 

UNDERSTANDING MoTlONS 

Motions are classified according to their purposes and charac­
teristics. 

Main Motions 
An original main motion brings a new substantive question 
before the assembly for consideration and action. An inciden­
tal main motion relates to other business of the assembly or its 
past or future action. Incidental main motions include motions 
to amend something previously adopted and to rescind. 

Subsidiary Motions 
These motions may alter the main motion and are related to it. 

Lay on the table (a temporary delay) 
Previous question (to stop debate) 

Limit or extend debate 
Postpone to a certain time 
Commit or refer to a committee 
Amend 
Postpone indefinitely (to kill) 

Privileged Motions 
These motions have no direct connection to the main motion. 
They are the highest ranking motions and are designed to 
take care of emergencies that arise in the assembly. 

Fix the time at which to adjourn-set an adjourned meeting 
Adjourn 
Recess 
Question of privilege 
Call for the orders of the day 

Incidental Motions 
These motions arise only incidentally out of business before 
the assembly. Most of these motions are not debatable and are 
handled as soon as they arise. Some incidental motions are: 

Appeal from the decision of the chair 
Consider seriatim (consideration by paragraph) 
Division of the question 
Parliamentary inquiry 
Point of information 
Point of order 
Suspend the rules 
Withdraw a motion 

Motions that Bring a Question before the Assembly Again 

Take from the table 
Reconsider 
Rescind or amend something previously adopted 

PRECEDENCE OF MoTlONS 

Precedence sets the priority of motions and the order in which 
they must be proposed and considered. Subsidiary and 
privileged motions are ranked in this descending order: 

Fix the time at which to adjourn (highest ranking} 
Adjourn 
Recess 
Question of privilege 
Call for the orders of the day 
Lay on the table 
Previous question 
Limit or extend debate 
Postpone to a certain time 
Commit or refer 
Amend 
Postpone indefinitely 
Main motion 

Only those motions that are higher in rank than the pending 
motion are in order and may be made. For example, when the 
main motion and the motion to commit are pending, only 
motions of higher rank than "commit" may be made. 
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Great Integrated 
Library Automation 

at a Great Value 

+ Multiple Catalogs 
+ Authority Control 
+ Circulation 
+ Superb Serials Management 
+ Annual MeSH Updates to Authority File and Bibs 
+ Any Desktop or Server 
+ Thin-Client, Fully Scalable 
+ All Web-enabled 
+ Starting at $2200 

CyberTools® 
Contact us for more information 
(BOO) 894-9206 • www.cytools.com 



Ml.AICHLAIABSC 2000 ExH1BrTORS!ExPosANrs 

B ooTH C oMPANY 

100 .................................. +Medical Economics 
101 ................... Scientific American Medicine 
103 ........... American Academy of Pediatrics 
104 ............................. Facts and Comparisons 
105 ................... Kluwer Academic Publishers 
107 ......................................................... MedTech 
108 ............................. Patient-Centered Guides I 

0 Reilly & Associates 
109 ................ Canadian Medical Association 
110 .................. The McGraw-Hill Companies, 

Medical Publishing 
111 American Psychiatric Publishing Group 
112 ................................................. +B.C. Decker 
113 ........................................... CABI Publishing 
115 ............ +American College of Physicians 
116 .................... Billian s HealthDATA Group / 

Hospital Blue Book 
117 ....................... +Springer-Verlag New York 
118 ................................ BMJ Publishing Group 
119 .............................. Springhouse Publishing 
121 ........................................................... Medsite 
124 .................. Mary Ann Liebert, Publishe~ 
126 ............................................. UpToDate, Inc. 
200 ................................... Marquis Who s Who 
201 .................. t Cinahl Information Systems 
202 ................................................ MD Consult 
205 ................... Inmagic-Andomot Consulting 
209 ..... National Institute on Alcohol Abuse 

and Alcoholism 
210 ....................... Ameritech Library Services 
211 ............................................ Annual Reviews 
213 .................................. Innovative Interfaces 
217 ................ +Lippincott Williams & Wilkins 
225 ............................................. Current Trends 
227 ........................... Gold Standard Multimedia 
300, 301 ........ t EBSCO Information Services 
305 . American Pharmaceutical Association 
308 ................................... YBP Library Service" 

+ MLA Corporate Partner 

B ooTH C oMPANY 

309 ................................... t SIRSI Corporation 
310 ........................ Clinical Reference Systems 
311 ............................................... AARP Age line 
312 ... + PsyclNFO I American Psychological 

Association 
313 ................... Nidus Information Services / 

W~u-Co.';~a"TED 
316 ............................................ Academic Press 
320 ............................................ March of Dimes 
324 ................................................... Healthnotes 
400 ..... American Society of Health-Systems 

Pharmacists 
402 ................................. The Cochrane Library 
404 ............................................ The Gale Group 
406 ................................ Blackwell Science, Inc. 
409 .......... American Association for Clinica l 

Chemistry 
410 ................................................. Brodart, Ltd. 
411 ............................ t Majors Scientific Books 
412 .................. American Medical Association 
41 7 ............................................... Aries Systems 
421 ................... National Institutes of Health 
424 ................... National Library of Medicine 
427 ......... Agency for Healthcare Research & 

Quality 
500 ......................................................... t BIOSIS 
501 ................ t Rittenhouse Book Distributor.; 
504 ........................................ EOS International 
505 ............................... Science I Science Online 
507 ...................................... The British Library 
508 .................................... t HARRASSOWITZ 
51 0 ............... Bell & Howell Information and 

Learning 
511 ............................................ lSI Research Soft 
516 ........................ t SilverPlatter Information 
600 .................................... +John Wiley & Sons 
601 .................................................. t CyberTools 
603 ............................. Medical Data Exchange 

B ooTH C oMPANY 

605 ........................................................ Infotrieve 
606 .......................... +Doody s Review Service 
609 ........................ Sydney PLUS International 
610 ............... +Faxon, RoweCom BioMedical 

Services 
611 ........... +Login Brothers Book Company/ 

Login Brothers Canada 
617 .................................................. t MARClVE 
700 ........................................ +Swets Blackwell 
705 ........... Canada Institute for Scientific and 

Techmcal Information 
708 ..................................................... t STAT!Ref 
712 ........................... Neal-Schuman Publishers 
800 ............................................ MICROMEDEX 
806 .................... American Nurses Association 
809 .............................................. +Alfred Jaeger 
810 .................................... +Ovid Technologies 
813 ............................. Combined Book Exhibit 
900 ......................................... +Elsevier Science 
901 .............................................................. OCLC 
907 . ~ ............................................ Health Affairs 
908 .................... Integrative Medical Arts Group 
912 ............. t Matthews Medical & Scientific 

Books 
1009 ............. Endeavor Information Systems 
1010 ............................................................... t lSI 
1013 ...................................... Harcourt Canada 
1100 ............ DocuCom Imaging Solutions & 

Minolta Corp. 
1102 .............. Kennedy Institute-Georgetown 

University 
1106 ..... Gordon & Breach Publishing Group 
Tabletop 1 ................... Library Benchmarking 

International 
Tabletop 2 ............. Basch Subscriptions/The 

Reference Shelf 
Tabletop 3 ................. GeneC!inics / GeneTests 

Announcing the MLANET Members Only site! 
A new benefit of MLA membership 

52 

What's available on the site: 

• MLA Directory: Find colleagues fast-and with up-to-date inf()-{)nline! 

• Salary Survey Results Summary: More than 1,900 members provided data for the 
1998 Salary Survey. 

• Complete Access to MLANET: Once you enter your ID# and PASSWORD, move 
through the entire Website with ease. 

MEMBERS 
ONLY 

Your 2000 membership card features your ID# and PASSWORD. If you renewed your membership 
but did not receive your password, contact MLA headquarters for an update. 
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------------- .. 

~latter Information at 

SilverPiatter's Sunrise Seminar 
Monday, May 81h 

7:30a.m. to 8:15a.m. 
Convention Centre, Room 2 

Make it a magical morning 
with SilverPlatter! 
Join us for an interactive breakfast session, 
complete with magic and illusions from our 
guest magician. 

MLAICHLA 2000! 
May 6 - 9,2000 Vancouver, BC 

Booth #516 

Demystify the art of buildir1g your medical database 
collection - let SilverPlatter show you the tricllS of the 
trade! SilverPlatter Solutions give medical librarians single­
source access to the largest and most diverse collection 
of electronic information available. Please stop by booth 
#516 for a demonstration of our medical research data­
bases and web links to full content with SilverLinller.,.! 

SilverPiatter on the 
MLAICHLA Program ••• 

Dragon by the Tail: The Myth and Reality 
of Electronic Journals 
Wednesday, May lOth 

12:15 p.m. to 9:00p.m. 

Carol Meyer, Publisher Relations 
SilverPlatter Information 

• Enhance your library's collection with key 
databases from our Academic Medical Collection, 
Hospital Collection and Pharmaceutical & 
Biotechnology Collection 

Live Magic Presentations Daily 
in Silver Platter's 

• View demonstrations of essential SilverPiatter 
databases including EMBASE: Evidence-Based 
Medicine 

• Receive searching tips on extracting critical 
evidence-based medicine information from 
MEDLIN£~ 

FREE 
Medical Collection 
Building Tote Bag 
to all seminar 
attendees! 

Reserve your seat NOW at: 
http:/ Jwww.silverplatter.com/mla 

Booth #516! 
, 

I I • 
' # 

Visit SilverPlatter online! 

www. s i I ve r pI at t e r . com 
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AARPAgeline-Booth 311 

Research Information Center, AARP 
601 E Street NW 
Washington, DC 20049 
202.434.6231; Fax, 202.434.6408 
www.research.aarp.org ageline 
AgeLine abstracts health-related literature about aging, 
older adults, and midlife boomers for consumers, practitio­
ners, and researchers. Available on OVID, Dialog, Cam­
bridge, SilverPlatter, HealthGate, and soon on our Website. 

Academic Press-Booth 316 

525 B Street, Suite 1900 
San Diego, CA 92101 
619.699.6390; Fax, 619.699.6380 
Be sure not to miss Academic Press new acclaimed titles 
including Women and Health and the Encyclopedia of Stress. 
Academic Press is a Harcourt Science and Technology 
Company, a book, journal, and online reference publisher. 

Agency for Healthcare Research & Quality (AHRQ)­
Booth427 

2101 East Jefferson Street, ii501 
Rockville, MD 20852 
301.294.5400; Fax, 301.294.5401 
AI IRQ supports research designed to improve the quality of 
health care, reduce its costs, improve patient safety, address 
medical errors, and broaden access to essential services. 

+Alfred Jaeger, Inc.-Booth 809 

66 Austin Boulevard 
Commack, Y 11725 
631.543.1500; Fax, 631.543.1537 
www.ajaeger.com 
Full service; inventorying thousands of core medical-title 
back volumes at discount prices. Over forty years experi­
ence. New document delivery services. 

American Academy of Pediatrics-Booth 103 

141 Northwest Point Boulevard 
Elk Grove Village, IL 60007 
847.228.5005; Fax, 847.228.1281 
www.aap.org 
The American Academy of Pediatrics an organization of 
55,000 primary-care pediatricians, pediatric medical 
subspecialists, and pediatric surgical specialists publishes 
professional and patient educational materials. 

American Association for Clinical Chemistry 
(AACC)- Booth 409 

2101 L Street W, Suite 202 
Washington, DC 20037-1526 
202.857.0717; Fax, 202.887.5093 
www.aacc.org 
Stop by to find a wealth of information about the AACC s 
publishing activities, including books, periodicals, elec­
tronic products, AACC Online, Clinical Chemistry now 
available online and much more. Pick up a 2000 Publica­
tion & Services Catalog and find out about forty new 

+ MLA Corporate Partner 

GUIDE TO ExHIBITs/GUIDE DES EXPOSmONS 

publications available through AACC as well as many 
other resources. 

+American College of Physicians (ACP)-Booth 115 

190 North Independence Mall W 
Philadelphia, PA 19106 
800.523.1546; Fax, 215.351.2799 
www.acponline.org 
American College of Physicians (ACP) publishes Annals of 
Internal Medicine and ACP journal Club, as well as books 
about clinical medicine and medical humanities. 

American Medical Association (AMA)-Booth 412 

515 North State Street 
Chicago, IL 60610 
312.464.5000; Fax, 312.464.5837 
vvww.ama-assn.org 
Visit the AMA s exhibit for a look at our new fifth edition of 
Guides to the Evaluation of Permanent Impairment, our ex­
panded Health Care Almanac, and Clinical Practice Guidelines 
Directory. 

American Nurses Association (ANA)-Booth 806 

600 Maryland Avenue SW, Suite lOOW 
Washington, DC 20024 
202.651.7000; Fax, 202.651.7003 
www. nu rsesbooks.org 
The ANA s publishing program provides nurses in all 
practice settings with publications that address cutting-edge 
issues and trends in health care. 

American Pharmaceutical Association (AphA)­
Booth 305 

2215 Constitution Avenue NW 
Washington, DC 20037-2985 
800.237.2742; Fax, 202.783.2351 
www.aphanet.org 
APhA, the national professional society of pharmacists, will 
feature publications and periodicals designed to assist 
pharmacists in all practice settings. 

American Psychiatric Publising Group- Booth 111 

1400 K Street NW 
Washington, DC 20005 
202.682.6244 

American Society of Health-Systems Pharmacists 
(ASHP)-Booth 400 

7272 Wisconsin Avenue 
Bethesda, MD 20814 
301.657.3000; Fax, 301.657.1621 
www.ashp.org 
ASHP is the source for comprehensive drug information 
bibliographic, full-text, evaluative, knowledge-based, and 
patient information. Databases include Drug Information 
Full text (DIF), International Pharmaceutical Abstracts (IPA), 
and AHFS First. 
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GuiDE ro ExHIBITs/GuiDE DES EXPOSmONS 

Ameritech Library Services-Booth 210 

400 Dynix Drive 
Provo, UT 84604 
801.223.5876; Fax, 801.223.5898 

Annual Reviews-Booth 211 

4139 El Camino Way 
Palo Alto, CA 94306 
650.493.4400; Fax, 650.424.0910 
www.annualreviews.org 
Annual Reviews, a nonprofit publisher of highly cited 
biomedical review literature, now offers institutional 
and consortia site licenses. Visit our booth for more 
information. 

Aries Systems- Booth 417 

200 Sutton Street 
North Andover, MA 01845 
978.975.7570; Fax, 978.975.3811 
www.kfinder.com 
Aries Systems ExtraLib.com service empowers medical 
libraries to rapidly create customized Websites for patron 
access to: MEDLI E, Pre-MEDLINE, Cochrane Library, 
Cl AHL, EMBASE Alert, CA~CERLIT, and HealthSTAR. 
ExtraLib.com includes local library holdings, support for 
QuickDoc, article-level linking to 1,000 plus online full­
content journals, plus much more. Visit www.extralib.com 

Basch Subscriptions/The Reference Shelf­
Tabletop2 

88 . Main Street 
Concord, NH 03301 
603.229.0662; Fax, 603.226.9443 
www.basch.corn 
The Reference Shelf is a subsidiary of Basch Subscriptions. 
Librarians can browse the latest in reference materials or 
use Basch Subscriptions distinguished services. 

+B.C. Decker, Inc.-Booth 112 

4 Hughson Street S 
P.O. Box 620, LCDl 
Hamilton, ON L8N 3K7 
Canada 
905.522.7017; Fax, 905.522.7839 
\vww.bcdecker.corn 
B.C. Decker is committed to serving the informational 
needs of health care professionals and students with high­
quality products designed to help them practice more 
effectively. 

Bell & Howell Information and Learning-Booth 510 

300 orth Zeeb Road 
P.O. Box 1346 
Ann Arbor, M148106-1346 
800.521.0600 
www.proquest.com 

+ MLA Corporate Partner 

Bell & Howell Information and Learning is a premier 
provider of information databases available on CD-ROM, in 
microform, online, and in print to libraries, businesses, 
educational institutions, and individuals around the world. 

Billian's HealthDATA Group/Hospital Blue Book­
Booth 116 

2100 Powers Ferry Road, Suite 300 
Atlanta, GA 30339 
800.533.8484; Fax, 770.955.8485 
www.billian.com 
Billian s HealthDATA Group provides up-to-date informa­
tion about hospitals, nursing home / LTCs, nursing horne 
corporations, and assisted living facilities. Information is 
available in directory, database, or online format. 

+BIOSIS-Booth 500 

Two Commerce Square 2001 Market Street 
Philadelphia, PA 19103 
800.523.4806; Fax, 215.587.2016 
www.biosis.org 
BIOSIS makes searching medical and biological literature 
easier ·with the Biological AbstractsiEfamily of database 
products. Apply for a free trial or ask for a demo. 

Blackwell Science, Inc.-Booth 406 

350 Main Street 
Malden, MA 02148 
781.388.8250; Fax, 781.388.8255 
wwv.r.blackwellscience.corn 
Online journals from Blackwell Science and Munksgaard. 
Synergy is designed to provide PDFs and full-text HTML for 
all journal content. The research tool of tomorrow, today. 

BMJ Publishing Group-Booth 118 

BMA House 
Tavistock Square 
London WC1H 9JR 
44.171.387.4499 
www.brnjpg.com 
BMJ Publishing Group is the publishing division of the BMA 
and publishes the BMJ, a number of specialist journals, and 
books. It has recently relaunched the Western ]o11mal of 
Medicine and publishes a number of evidence-based titles, 
including Clinical Evidence. 

The British Library Document Suppy Centre­
Booth 507 

Boston SPA, Wetherby 
West Yorkshire LS23 7BQ 
United Kindorn 
44.1937.546692; Fax, 44.1937.546544 
www.bl.uk 
Complete information on one of the world s best, most 
comprehensive STM document delivery and current 
awareness services. 
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Brodart, Ltd.-Booth 410 

109 Roy Boulevard 
Brantford, 0 N3R 7K1 
Canada 
800.265.8470; Fax, 800.363.0483 
www.brodart.com 
Your preferred Canadian library source for quality supplies, 
furniture items, library automation products, great selection 
of books, and book services. 

CAB I Publishing-Booth 113 

CAB International 
Wallingford 
Oxon OX10 8DE 
United Kingdom 
44.14918.29310; Fax, 44.14918.29198 
www.cabi.org 
CABI Publishing has an active and expanding publishing 
program in the areas of human and animal health, encom­
passing tropical medicine, nutrition, parasitology, and 
veterinary medicine. Visit our booth to find out more about 
our new Internet communities, as well as our books, 
journals, CO-ROMs, and Internet services. 

Canadian Medical Association- Booth 109 

1867 Alta Vista Drive 
Ottawa, ON K1G 346 
Canada 
613.731.8610 
www.cma.ca 

+Cinahllnformation Systems-Booth 201 

1509 Wilson Terrace 
Glendale, CA 91206 
818.409.8005; Fax, 818.546.5679 
www.cinahl.com 
Cinahl Information Systems is a recognized leader in 
providing information to the nursing and allied health 
fields. 

CISTI-Canada Institute for Scientific and Technical 
Information-Booth 705 

Building M-55 Montreal Road 
Ottawa, ON KIA OR6 
Canada 
800.668.1222; Fax, 613.993.7619 
www.ruc.ca/ cisti 
CISTI is Canada s DOCLlNE coordinator for information on 
Web-based DOCLINE training, NRC Research Press site 
licenses, and document delivery from our extensive medical 
collection. 

Clinical Reference Systems-Booth 310 
335 lnterlocken Parkway 
Broomfield, CO 80021 
800.237.8401; Fax, 303.460.6282 
www.patienteducation.com 

+ MLA Corporate Partner 

GUIDE TO ExH1srrs/GUIDE DES EXPOSITIONS 

Health information topics in lay language written and re­
viewed by health care professionals. More than 3,100 topics 
cover medications and adult, pediatric, women s, and senior 
health. 

The Cochrane Library-Booth 402 

936 La Rueda Drive 
Vista, CA 92084 
760.727.6792; Fax, 760.734.4351 
www.cochranelibrary.com 
The Cochrane Library is an electronic publication containing 
regularly updated, systematic reviews of the effects of 
health care, bibliographic information on controlled trials, 
and more. 

Combined Book Exhibit- Booth 813 

277 White Street 
Buchanan, NY 10511 
914.739.7500; Fax, 914.739.7575 
www.combinedbook.com 
A collective exhibit displaying books and journals from 
numerous publishers. A complete catalog listing all publish­
ers and titles on display is available free at the booth. 

Current Trends-Booth 225 

84 Theobald s Road 
London, WCIX 8RR 
United Kingdom 
4402.0761.14378; Fax, 4402.0761.14401 
Current Trends aim is to continue to provide our personal 
and institutional customers with the very best print and 
electronic solutions in life science publishing. 

+CyberTools Inc.-Booth 601 

249 Ayer Road, #302 
Harvard, MA 01451 
978.772.9200; Fax, 978.772.9400 

+Doody's Review Service-Booth 606 

1101 Lake Street, Suite 306 
Oak Park, IL 60301 
708.386.9500; Fax, 708.386.0860 
www.doody.com/ dej.htm 
Doody s Electronic Journal is the only Website you need to 
develop an authoritative collection of health sciences titles. 
You can get the latest book and electronic media informa­
tion, read the expert s reviews, and place book orders 
without ever leaving the site. Stop by our booth to register 
for a free trial. 

DocuCom Imaging Solutions & Minolta Corp.­
Booth 1100 

30 Whitmore Road 
Woodbridge, ON L4L 7Z4 
905.850.6722; Fax, 905.850.6731 

MLA/CHLA/ABSC 2000 O FFICIAL P ROGRAM/P ROGRAMME OFFICIEL 57 



G UIDE TO ExHiBITs/G UIDE DES EXPOSmONS 

+EBSCO Information Services-Booths 300, 301 

5724 Highway 280 E 
Birmingham, AL 35242 
205.980.6794; Fax, 205.995.1636 
www.ebsco.com 
EBSCO Information Services provides integrated informa­
tion management to organizations worldwide through 
comprehensive subscription management services, elec­
tronic journal management and access, and full-text refer­
ence databases available online or on CD-ROM. 

+Elsevier Science-Booth 900 

655 Avenue of the Americas 
New York, NY 10010 
212.989.5800 
www.elsevier.com 
Elsevier Science is a leading provider of scientific, technical, 
and medical information. Products include journals, books, 
and online databases as well as ScienceDirecUE, our pre­
miere Web-based host for full-text electronic journal 
delivery to the desktop. Our searchable product catalog, the 
Elsevier Science ContentsDirect service, and other offerings 
can be found on our Website. 

Endeavor Information Systems, Inc.-Booth 1009 

2200 East Devon Avenue, Suite 382 
Des Plaines, IL 60018-4505 
800.762.6300; Fax, 847.296.5636 

EOS International-Booth 504 

5838 Edison Place 
Carlsbad, CA 92008 
760.431.8400 or 800.876.5484 
Fax, 760.431.8448; www.eosintl.com 
Library information management software solutions for 
medical libraries worldwide since 1981. EOS offers a 
comprehensive range of graphic user interface (GUI) and 
Web-based solutions including the Q Series client/ server 
system (Computerworld Smithsonian Award Nominee) and 
Graphical Library Automation System (GLAS). 

Facts and Comparisons-Booth 104 

111 West Port Plaza, Suite 300 
St. Louis, MO 63146 
314.216.2100; Fax, 314.878.5563 
www.drugfacts.com 

+Faxon, RoweCom BioMedical Services-Booth 610 
15 Southwest Park 
Westwood, MA 02090 
781.329.3350; Fax, 800.933.6831 
www.faxon.com 
RoweCom, Faxon Biomedical Services offers a series of 
sophisticated Web-based products and services, including 
Subscription Depot, Information Quest, License Depot, and 
kStore all designed to provide new levels of control, 
flexibility, and convenience to the library marketplace. 

+ MLA Coryorate Partner 

The Gale Group-Booth 404 

27500 Drake Road 
Farmington Hills, MI 48331 
800.877.4253; Fax, 248.699.8094 
w\vw.galegroup.com 
The Gale Group is a leader in publishing for libraries, 
businesses, and information technologists, and offers over 
600 products in print, online, and on CD-R0.\1. 

GeneCiinics/GeneTests-Tabletop 3 

9725 Third Avenue NE, Suite 610 
Seattle, WA 98115 
206.221.4674; Fax, 206.221.4679 
www.geneclinics.org or www.genetests.org 

LM/NHGRI-funded projects Gene Clines and Gene Tests 
are Web-based resources that include an introduction to 
medical genetics concepts, peer-reviewed information on 
genetic diseases, and laboratory and clinic directories. 

Gold Standard Multimedia-Booth 227 

320 W. Kennedy Boulevard, Suite 400 
Tampa, FL 33606 
800.375.0943, 813.258.4747; Fax, 813.259.1585 
www.gsm.com 
Gold Standard Multimedia provides free medical education 
products online. Visit our Website to access the Cliuical 
Pharmacology drug reference, Integrated Medical Curriculum, 
and Virtual Human. 

Gordon & Breach Publishing Group-Booth 1106 

2 Gateway Center 
Newark, NJ 07102 
973.643.7500; Fax, 973.643.7676 
"ww.gbhap.com 
The Gordon & Breach Publishing Group publishes over 
seventy-five books and sixty journals yearly in all major 
medical and life science disciplines. It has an active backlist of 
over 900 titles. 

Harcourt Canada, Ltd.-Booth 1013 

55 Horner Avenue 
Toronto, ON M8Z 4X6 
Canada 
416.255.4491; Fax, 416.255.5456 
Quality textbooks, references, periodicals, and software in 
medicine, nursing, allied health, dentistry, and veterinary 
medicine from the three leading health sciences publishers 
in the world: Churchill I ivingstone, W.B. Saunders, and 
Mosby. 

+HARRASSOWITZ- Booth 508 
D-65174 Wiesbaden 
Germany 
800.348.6886; Fax, 334.342.5732 
www.harrassowitz.de 
HARRASSOWITZ provides services for medical, research, 
and corporate libraries to acquire periodical subscriptions 
and international publications, including electronic journals. 
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Health Affairs-Booth 907 

7500 Old Georgetown Road, #600 
Bethesda, MD 20814-6133 
301.656.7401 

Health notes, Inc.-Booth 324 

1505 Southeast Gideon, Suite 200 
Portland, OR 97202 
503.234.4092; Fax, 503.234.4052 
www.healthnotes.com 
Healthnotes publishes high-quality information on comple­
mentary and alternative medicine in a variety of products, 
designed for consumer and professional audiences. 

lnfotrieve-Booth 605 

10966 Le Conte Avenue 
Los Angeles, CA 90024 
800.422.4633; Fax, 310.208.5971 
www.infotrieve.com 
lnfotrieve offers full-service document delivery, current 
awareness alerts, databases on the Web, and a variety of 
tools to simplify the process of identifying, retrieving, and 
paying for published literature. 

lnmagic-Andornot Consulting-Booth 205 

5929 Elm Street 
Vancouver, BC V6N 1A8 
Canada 
604.269.2525; Fax, 604.269.2527 

Innovative Interfaces, Inc.-Booth 213 

5850 Shellmound Way 
Emeryville, CA 94608 
510.655.6200; Fax, 510.450.6350 
Premier supplier of turnkey integrated library systems for 
all types of libraries, offering rich functionality, ease-of-use, 
open solutions, superior integration, and complete multilin­
gual support. 

Integrative Medical Arts Group-Booth 908 

4790 SW Watson Avenue 
Beaverton, OR 97005 
503.526.1972; Fax, 503.541.6541 
www.ibismedical.com 
Engaged in the development and distribution of health care 
information systems and resources for medical profession­
als and consumers over the Internet and via software 
products. 

+lSI-Booth 1010 

3501 Market Street 
Philadelphia, PA 19104 
215.386.0100; Fax, 215.386.6362 
www.isinet.com 
See the 151 Alerting Services. These profile-based alerting 
services are ideal for solo librarians. Evaluate the new 
features in the Web of ScienceiE. 

+ MLA Corporate Partner 
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lSI ResearchSoft-Booth 511 

800 Jones Street 
Berkeley, CA 94710 
510.559.8592; Fax, 510.559.8683 
www.isiresea rchsoft.com 
Publishers of EndNote, Reference Manager, and ProCite 
bibliographic software. More than 300,000 researchers, 
librarians, and students use these products to manage 
references and format papers. 

Kennedy Institute-Georgetown University­
Booth 1102 

Box 571212 
Washington, DC 20057-1212 
202.687.6689; Fax, 202.687.6770 
www.bioethics.georgetown.edu 
The National Reference Center for Bioethics Literature is a 
specialized collection of bibliographic material concerned 
with ethical issues in health care and biomedical research. 
NLM s Bioethicsline database is produced here. 

Kluwer Academic Publishers-Booth 105 

101 Philip Drive 
Norwell, MA 02061 
781.871.6311; Fax, 781.681.9045 
www.wkap.nl 
A leader in medical publishing, Kluwer will display up-to­
date medical research, series books, and journals. Also 
displaying titles formerly published by Plenum Press, 
Champman Hall, and Thomson Science. 

Library Benchmarking International-Tabletop 1 

P.O. Box 2593 
Universal City, TX 78148 
800.659.1914; Fax, 800.659.1914 
www.librarybenchmarking.com 
Library Benchmarking international provides expert 
consulting, training, and publications that help library and 
information professionals improve processes, prove service 
value, and achieve better effectiveness, and efficiency. 

Mary Ann Liebert, Inc. Publishers-Booth 124 

Two Madison Avenue 
Larchmont, NY 10538 
914.834.3100; Fax, 914.834.3771 
www.liebertpub.com 
Come visit the booth, meet staff, and find out about our online 
and print journal program that offers librarians choices. 

+Lippincott Williams & Wilkins-Booth 217 

530 Walnut Street 
Philadelphia, PA 19106 
215.521.8300; Fax, 215.521.8493 
www.lww.com 
Lippincott Williams & Wilkins is a leading international 
publisher of books, journals, and electronic media. Stop by 
the booth to see our exciting titles on display. 
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+Login Brothers Book Company/Login Brothers 
Canada-Booth 611 

United States: 888.363.6282; Fax, 800.339.1077 
Canada: 800.665.1148; Fax, 800.665.0103 
U.S. and Canada: www.lb.com 
See the latest in Web ordering. Login is your source for 
health, pharmaceutical and biosciences, complementary 
medicine, consumer health, electronic products, continua­
tions, and much more. 

+Majors Scientific Books, Inc.-Booth 411 

P.O. Box 819074 
Dallas, TX 75381-9074 
800.633.1851 
Fax, 972.353.1300 
www.majors.com 
One of the largest health sciences and sci-tech book publish­
ing distributors. Web ordering available now. Come by and 
see the new approval plan on the Web. 

March of Dimes-Booth 320 

1275 Mamaroneck Avenue 
White Plains, NY 10605 
914.997.4749 
Fax, 914.997.4763 
www.modimes.org 
The March of Dimes Resource Center provides information 
about pregnancy and birth defects. Staffed by trained 
professionals, answers are accurate, timely, and confidential. 

+MARCIVE, Inc.-Booth 617 

P.O. Box 47508 
San Antonio, TX 78265 
210.646.6161; Fax, 210.646.0167 
www.marcive.com 
For MARC records, cards, labels, smart barcodes, authori­
ties: catalog yourself through MarciveWeb SELECT or 
selected book distributors. MeSH and LC authority control. 
Retrospective conversion. 

Marquis Who's Who- Booth 200 
121 Chanlon Road 
New Providence, NJ 07974 
800.521.8110; Fax, 800.836.7766 
www.marquiswhoswho.com 
Marquis Who s Who assembles the most authoritative 
biographical record of men and women of distinction from 
the United States and around the world. We offer a variety 
of specialized publications to meet your particular research 
needs, such as The Official ABMS Directory of Board Certified 
Medical Specia/istsJE., Who s Who in Science and Engineering!E., 
Who s Who i11 Medicine and Healthcare!E, and Who s Who w 
AmericaJE.. Available in print, on CD-ROM, and online. 

+Matthews Medical & Scientific Books, Inc.­
Booth 912 

11559 Rock Island Court 
Maryland Heights, MO 63043 
314.432.1400; Fax, 314.432.7044 

+ MLA Corporate Partner 

www.mattmccoy.com 
A full-service supplier of medical, nursing, allied health, 
veterinary, and bioscience monographs. Ask about 
onlinemedbooks.com, an easy-to-use Internet book 
ordering service for your patrons. 

The McGraw-Hill Companies, Medical Publishing 
Division-Booth 110 

Two Penn Plaza, 12th Floor 
New York, NY 10121-2298 
212.904.6072; Fax, 212.904.6030 
www.mghmedical.com 
McGraw-Hill presents Harrison s online and the new Access 
Science the online encyclopedia of science and technology. 

MD Consult-Booth 202 

11701 Borman Drive, Suite 300 
St. Louis, MO 63146 
800.401.9962; Fax, 314.997.5109 
www.mdconsult.com 
Providing online access to leading medical texts, journals, 
practice guidelines, drug information, educational handouts, 
and clinical updates, MD Consult is one of the most re­
spected clinical knowledge service available online. De­
signed for stand-alone use or integration with other Web­
based information systems, MD Consult provides clinical 
knowledge at the point of care. 

Medical Data Exchange- Booth 603 

4730 Galice Road 
Merlin, OR 97532 
541.471.1627; Fax, 541.471.1661 
The one-stop shop for consumer health information, MDX 
Health Digest provides up-to-date summaries of health 
articles from medical journals, newsletters, magazines and 
newspapers. Available on CD-ROM and online. 

+Medical Economics-Booth 100 

5 Paragon Drive 
Montvale, NJ 07645-1742 
201.358.7500; Fax, 201.358.7450 
www.pdr.net 
Medical Economics, a leader in health care information 
products and services, is the publisher of the Physicians Desk 
Referencel£, the nation s premiere source of drug informa­
tion, and the PDR for Herbal Medicine . 

Medsite-Booth 121 

60 East 13th Street, 3rd Floor 
New York, Y 10003 
212.253.6913 x122; Fax, 212.253.9507 
www.medsite.com 
Medsite, the physician s home on the Internet, has become 
one of the leading health care destination sites offering an 
extensive selection of discount medical books and supplies, 
the latest medical news and clinical information, online 
CME programs, and a host of other services. 
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MedTech USA Inc.-Booth 107 

6310 San Vicente Boulevard, Suite 425 
Los Angeles, CA 90048 
323.964.1002; Fax, 323.964.1001 
Enhance your quality of care and prevent diagnostic errors 
that cause nearly 100,000 patient deaths annually. Come see 
a three-minute demo and receive a $50 complimentary gift. 

MICROMEDEX-Booth 800 

6200 South Syracuse Way, #300 
Englewood, CO 80111 
303.486.6400; Fax, 303.486.6464 
www.micromedex.com 
MICROMEDEX databases provide clinical decision support 
for pharmacology, toxicology, acute care, alternative 
medicine, and patient education. Flexible platforms, such as 
Clinical Knowledge ObjectsfE, and intranets enable enter­
prise-wide access. 

MLA 2001-Booth 701 

Venture on an information odyssey in Orlando, FL, May 
25 31, 2001. Representatives of the 2001 ational Program 
Committee are available to share additional information, 
answer your questions, and pique your interest in MLA 2001. 

MLA P.R. Swap and Shop-Booth 703 
This display with giveaways of public relations materials 
sponsored by MLA and hosted by staff from PCT, the 
association's public relations firm will showcase creativity 
in library promotion. Stop by the booth and get quick tips 
on P.R. from public relations experts! 

National Institute on Alcohol Abuse and Alcoholism 
(NJAAA)-Booth 209 

c/o CSR, Inc.-1400 Eye Street NW, Suite 200 
Washington, DC 20005 
202.842.7600; Fax, 202.842.0418 
Email, arcadconference@csrincorp.com 

lAAA s exhibit will feature research grant information, 
research publications, and tools to assist researchers, such as 
the ETOH database, an online bibliographic database on 
alcohol research. 

National Institutes of Health-Booth 421 

RKL2, Room 3210, MSC 7772 
6701 Rockledge Drive 
Bethesda, MD 20892-7772 
301.435.0656; Fax, 301.480.2845 
www.crisp.cit.nih.gov 
Computer Retrieval of Information on Scientific Projects 
(CRISP) is a major NIH biomedical database containing U.S. 
Public Health Department supported research programs 
conducted primarily by universities, hospitals, and other 
research institutions. The information is available via the 
Web and through commercial vendors such as DIALOG and 
Ovid Technologies. 

+ MLA Corporate Partner 
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National Library of Medicine (NLM)-Booth 424 

8600 Rockville Pike, Building 38A, 4th Floor 
Bethesda, MD 20894 
301.496.9190; Fax, 301.496.0822 
www.nlm.nih.gov 
See NLM s newest Web products, including 
ClinicalTrials.gov and NLM Gateway. The NLM Theater 
will feature demonstrations and tutorials on a variety of 
topics, including: new PubMed, PubMed Central, 
ClinicalTrials.gov, the NLM Gateway, the new DOCLI E, 
MEDLINEplus, LOCATORplus, Profiles in Science, UMLS, 
and more. 

Neai-Schuman Publishers, Inc.-Booth 712 

100 Varick Street 
New York, Y 10013 
212.925.8650; Fax, 212.219.8916 
www.neal-schuman.com 
Professional books for librarians, Internet-searching guides, 
and Internet-teaching tools. Recent titles include Interpreting 
a~td Negotiating Licensing Agreements and Managing Public 
Access Computers. (Neal-Schuman is MLA s copublisher.) 

Nidus Information ServicesiWELL-CoNNECTED­
Booth313 

41 E. 11th Street, 11th Floor 
New York, NY 10003 
212.260.4268; Fax, 203.972.7714 
www. well-connected .com 
WELL-CONNECTED is an in-depth Web and print patient 
information library covering ninety-seven common diseases 
and disorders. Each disease report is twelve to twenty pages 
and updated annually. Reviewed by an editorial board at 
Harvard Medical School. 

OCLC, Inc.-Booth 901 

6565 Frantz Road 
Dublin, OH43017 
614.764.6000 
www.oclc.com 

+Ovid Technologies, Inc.-Booth 810 

333 Seventh Avenue 
New York, NY 10001 
212.563.3006; Fax, 212.563.3784 
Hospitals and medical schools around the world use 
Ovid s integrated and aggregated information solutions 
to access key bibliographic databases, full-text journals, 
evidence-based medicine resources, and reference texts. 
Our Clinical Information Products provide fast and 
accurate answers to clinicians patient treatment ques­
tions, at the point of care. By combining content and 
technology into one system, Ovid delivers a state-of-the­
art information solution that maximizes data access, 
research productivity, and case of use. 
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Patient-Centered Guides/ O'Reilly & Associates­
Booth 108 

101 Morris Street 
Sebastopol, CA 95472 
800.998.9938; Fax, 800.997.9901 
www.patientcenters.com 
Patient-Centered GuidL's offer in-depth patil'flt information online 
and through books on topics such as organ trar\!.plants, non­
Hodgkin s lymphomas, colon cancer, and cancer clinical trials. 

+PsyciNFO/American Psychological Association­
Booth 312 

750 First Street, NE 
Washington, DC 20002-4242 
800.374.2722 or 202.336.5650; Fax, 202.336.5633 
www.apa.org / psycinfo 
Psyd FO s databases provide access to psychological 
literature, including psychiatry, mental health, and psycho­
logical aspects of physical illness. Visit the booth to look at 
them. 

+Rittenhouse Book Distributors, Inc.-Booth 501 
511 Feheley Drive 
King of Prussia, PA 19406 
800.345.6425; Fax, 800.223.7488 
www.rittenhouse.com 
Blending a tradition of personalized service with a commit­
ment to tomorrow s scientific advances, Rittenhouse offers 
one-stop access to more than 300 health science publishers. 
Check us out, 24 / 7, at www.rittenhou<>c.com 

Science/Science Online-Booth 505 
1200 ew York Avenue NW 
Washington, DC 20005 
202.326.6417; Fax, 202.842.1065 
www.scienceonline.org 
Science, a leading multidisciplinary scientific journal, is now 
online. Site-wide institutional access is available, containing 
searchable full-text articles, plus archives with hyperlinks to 
related sites, including MEDLINE and 1ST. 

Scientific American Medicine-Booth 101 
415 Madison Avenue 

ew York, Y 10017 
212.754.0550; Fax, 212.980.3062 

+SilverPiatter Information-Booth 516 
100 River Ridge Drive 
Norwood, MA 02062 
800.343.0064; Fax, 781.769.8763 
www.silverplatter.com 
SilverPlatter is a leading global electronic information 
provider, offering a range of content, access, and compatibil­
ity choices. SilverPiatter solutions allow medical librarians to 
meet their needs for single-source access to one of the 

+ MLA Corporate Partner 

largest and most diver<;e collection of electronic information 
available. Stop by our booth for a demonstration of our 
newest medical databases and Web links to full content with 
Silverl.inker . 

+SIRSI Corporation-Booth 309 

101 Washington Street, SE 
Huntsville, AL35801-4827 
256.704.7000; Fax, 256.704.7007 
www.sirsi.com 
SIRST, a leader in library technology and a privately held 
company founded in 1979, has established its Unicorn 
products as one of the leading client / server library 
information systems in the world. SIRS! now has offices 
in major U.S. cities and subsidiaries around the world. 

+Springer-Verlag New York-Booth 117 

175 Fifth Avenue 
New York, NY 10010 
212.460.1500; Fax, 201.348.4505 
www.springer-ny.com 
Springer-Verlag invites you to stop by its booth for a 
demonstration of its life science and medical journals on 
I 1 K. Review our latest titles and classic reference books as 
well as leading clinical research and review journals. 

Springhouse Publishing-Booth 119 
1111 Bethlehem Pike 
Springhouse, PA 19477 
215.646.8700; Fax, 215.646.8716 
www.springnet.com 
Springhouse Publishing provides information for nursing 
c;tudents, practicing nurses, and other health care profes­
sionals through reference books, videos, audio tapes, 
electronic software, and Internet products. 

+STAT!Ref-Booth 708 

P.O. Box 4798 
Jackson, WY 83001 
800.755.7828; Fax, 307.739.1229 
www.statref.com 
STAT!Ref lets you cross-search more than thirty-one medical 
texts including the Medical Letter, MEDLINE, and popular 
texts from McGraw-Hill, Mosby, Lippincott Williams & 
Wilkins, and more. Available on CD-ROM for single users or 
network and Web-based applications. 

+Swets Blackwell-Booth 700 

22 Cortlandt Street 
New York, NY 10007-3107 
800.221.3306; Fax, 212.233.0746 
www.swetsblackwell.com 
Swets Blackwell is an international library-supply service 
provider, serving the needs of medical libraries. It offers 
customized reporting and a full range of automation and 
Internet-based services for serials and electronic journals. 
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GUIDE TO ExHIBITs/GUIDE DES EXPOSmONS 

SydneyPLUS International - Booth 609 
#513813562 Maycrest Way 
Richmond, BC V6V 2]7 
Canada 

scientific evidence; specific recommendations for diagnosis 
and treatment; the equivalent of over 35,000 pages of 
original text; 100,000 MEDLINE abstracts; 8,000 graphics; 
and a complete drug information database. 

604.278.6717; Fax, 604.278.9161 
www.sydneyplus.com 

+John Wiley & Sons, Inc.-Booth 600 
605 Third Avenue 
New York, NY 10158 
212.850.6000; Fax, 212.850.6088 
www.wiley.com 

Sydney PLUS is a fully integrated and customizable 
system, designed exclusively for special libraries. Full 
Windows, Web OPAC, Oracle, Client Server (NT / UNIX), 
lnternet / intranet, and more. Drop by the booth and 
register for the free seminar, Delivering the Virtual 
Library with Sydney PLUS. 

UpToDate, lnc.-Booth 126 

34 Washington Street, Suite 100 
Wellesley, MA 02481-1903 

John Wiley & Sons publishes print and electronic products. 
It specializes in scientific and technical books, journals, 
textbooks, professional and consumer books, and subscrip­
tion services. 

800.998.6374 or 781.237.4788, Fax, 781. 239.0391 
info@uptodateinc.com 
www.uptodate.com 
UpToDateJEis an electronic clinical reference library, written 
for medicine subspecialists and internists, which offers 
instant, current answers to patient care questions. An official 
educational program of six major medical societies, 
UpToDate s expert faculty provides a synthesis of the latest 

+ MLA Corporate Partner 

YBP Library Services-Booth 308 

999 Maple Street 
Contoocook, NH 03229 
603.746.3102; Fax, 603.746.5628 
www.ybp.com 
A premier supplier of scholarly materials and collection 
management services to academic and research libraries. 

RESEARCH PERIODICALS & BOOK SERVICES, INC. 
Back Volumes • Microfilm • Subscriptions • Books • Publishing • CD-ROM • Video 

Publications in all Scientific and Technical Fields 
• Four Decades of Experience • Five Divisions to Serve Our Customers 

RESEARCH PERIODICAL SERVICES 
• BACK VOLUMES IN HARD COPY AND ON MICROFILM 

• Long runs and complete back sets of research journals • Single issues also available 

RESEARCH PERIODICAL SUBSCRIPTION SERVICES 
• Regular service - direct delivery from the publishers 

· CONSOLIDATED SERVICE-all journals received by RPBS and forwarded to you at regular intervals 
• COMPLETE DELIVERY GUARANTEED 

RESEARCH BOOK SERVICES 
• BOOKS FROM OVER 2000 PUBLISHERS AND SOCIETIES 

• MONOGRAPHS, SERIES AND PROCEEDINGS on chemistry and advanced 
research topics, including medicine, agricultural science and all others 

RESEARCH CD-ROM SERVICES 
• Directories, encyclopedias, abstracts, reviews and full text journals in optical compact disks 

• Thousands of titles available 

RESEARCH VIDEO SERVICES 
• Video taped lectures, seminars , and training courses and special programs 

on various scientific and technical topics 
We welcome your want-lists and requests for catalogs. Please inquire about any title in any subject. 

P.O . Box 720728 • Houston. Texas 77272 USA • Tel: (713) 779-2999 • Toll Free: USA (800) 521-0061 
Fox: (71:3) 779-2992 • e-mail: rpbs@rpbs.com • http://www.rpbs.com 

HEAD OFFICE: Houston. Texas. U.SA. • BRANCH OFFICES New Delhi, Indio • Tope;, TOIWOn • United Kingdom • Bangkok. Th0110nd • Seoul. Koreo 
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ScienceDirect• provides electronic full text access 
to more than 1,000 scientific, technical and medical 
journals published by Elsevier Science and the 
leading STM publishers. 

• Desktop access to more than 550,000 full text 
articles across 14 fields of science 

• Intuitive search and navigation through a 
simple Web-based interface 

• Direct links to full text through a broad 
collection of secondary databases - delivered 
via the Internet or your local Intranet 

• Current and back issues of journals plus links 
to document delivery services 

Visit us at booth #900 (Island G) 

http://www. ci ncedirect.com 

BRINGING THE 

WORLD'S LARGEST 

SCIENTIFIC DATABASE 

TO YOUR DESKTOP 

® 
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Rapid access to the world's biomedical and drug literature is 

critical. With records processed in less than I 0 working days, 

you can rely on EMBASE more than ever before to deliver 

high-quality content - fast. 

This bibliographic database features highly relevant information, 

much of which simply cannot be found elsewhere. Renowned for 

its comprehensive international coverage, EMBASE now contains 

more than 8 million records from 1974 to the present from 

over 4,000 journals. Over 80% of recent records 

contain full author abstracts. 
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Secondary Publishing Division 
650 Avenue of the Americas 
New York, NY I 00 I I USA 
Tel: +I 800 457 3633 

+I 212 633 3980 
Fax: +I 212 633 3975 
E-mail: embase-usa@elsevier.com 
www.elsevier.com/locate/spd 

Molenwerf I 
I 0 14 AG Amsterdam 
The Netherlands 
Tel: + 31 20 485 3507 
Fax: + 31 20 485 3222 
E-mail: embase-europe@elsevier.nl 
www.elsevier.nl/locate/spd 



CISTI 
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and Technical Information 
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70% of the serials indexed in MEDUNE 
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Canadian DOCLINE coordinator 
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Scholarly journals and books in print and online 
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Waterfront Centre Hotel 

Terrace Level 
(3rd Floor) 
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Kluwe 

• full-text PDF files - including figures, 
tables, and high-resolution images -
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you want (no bundling requirements) 

Web 
• single-site, multi-site, or consortia/ 

licenses available 

• access directly through Kluwer, or your 
regular subscription agent 

• includes over 200 journals formerly 
published by Chapman and Hall and 

Plenum Publishing, and over 50 journals 
published by Kluwer Law International 

• 1---------- ' http://www.kluweronline.nl 

Partner s 

Blackwell's 
(800) 221 ·3306 
www blackwells.com 
RoweCom, Inc. 
(800) 422-3223 
www.lnf<l0l1<1t1011quest.com 

EBSCO 
(800) 633 4604 
www.ebsco.com 

OCLC 
(800) 848-5878 
www.oclc.org 

Swets & Zeitlinget" Inc. 
(800) 44SWETS 
www.swetsnet.com 

Americas 

Kluwer Academ1c Publishers 
1 01 Philip Drive 
Assinippi Park 
Norwell, MA 02061 

Tel (781) 681-0501 
Fax: (781) 871-6528 

Europe, Asia, Africa, and Australia 

Kluwer AcademiC Publishers 
Spuiboulevard 50 
3311 GR Dordrecht 
The Netherlands 

email: adam.chesler@wkap.com 

Tel: +31 78 6392 213 
Fax: +31 78 6392 323 
kluweronl1neOwkap.nl 

Kluwer academic publishers 



You're providing your users with streamlined access to over 
600 electronic medical journals in Electronic Collections 
Online, available along with ASCII full text, holdings and IlL 

from the OCLC FirstSearch service. Stop and see the new 
FirstSearch that implements MESH in MEDUNE, and links electronic 
journal articles to MEDUNE and many other databases throughout 
the service. Electronic Collections Online now offers more than 
2,000 journals online through the FirstSearch service. 

You're putting your library at the center of the information 
universe. Learn how the OCLC Cooperative Online Resource 
Catalog (CORC) is helping libraries from around the globe 
cooperatively select, describe, maintain, and provide guided 
access to the universe of local and web-based electronic resources. 
Find out how you can participate at the CORC information session 
on Monday, May 8, 10 a.m. to noon, room 17. 

You're getting materials to users faster than ever before 
with the OCLC Cataloging Express service. OCLC CatExpress 
provides an easy-to-use, Web-based, copy cataloging solution for 
small libraries and libmries in groups. By drawing on the richness, 
diversity and completeness ofWorldCat (the OCLC Online Union 
Catalog), the world's largest online union catalog, you can easily 
perform routine copy cataloging tasks online. 

You're keeping your cataloging up-to-date with the OCLC 
TechPro service. TechPro offers customized cataloging and pro­
cessing to meet your library's exact specifications. Since 1985, 
TechPro has been cataloging specialized collections like yours, 
including those difficult-to-catalog technical reports, conference 
proceedings, serials and computer files. 

Stop by OCLC booth 901 to see product demonstrations 
and learn more about OCLC services. 

www.oclc.org 
1-800-848-5878 

FURTHERING ACCESS TO TilE WORLD 'S INFORMATION 

OCLC is a nonprofit, membership organization that promotes cooperation among libraries 
throughout the world. All product and service names are registered trademarks or trademarks of OCLC. 
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The view is up to you. 

You don't sec a window. You see through it. 

And if you're using the right resources to 

gather information, you won't see them either 

-you 'II sec the discoveries that lay beyond. 

With lSI , you create your own view-and 

what you sec arc the results. 

Open the window. Enjoy the view. 

Come see us at booth 1010. 

ISl 
Publisher of <:urrwt Couteuts• and Scimce Citation Jude.."• 

www.isinet.com 



ftr:.our[r:l for HriiiiD ~[irn[r If 
DiomrDi[iiJ lnrormntiun rrutrJJiDDiiiJ 

Rittenhouse regularly stocks titles from more than 300 publishers. Our position in the health sciences 
publishing industry allows us to provide the latest products and to offer you competitive pricing. Seasonal 
specials and pre-publication pricing on selected t itles are just two ways that we work to strengthen your 
buying power. 

[le[troni[ 5erui[e~ 
www.rittenhouse.com Our site provides access to our full inven­
tory database plus special sales information, links to related web sites, 
and email. Place orders 24f7! 

OCLCJP and Marcive• Seamless automated bibliographic control 
and support. PromptCat"' from OCLC and bibliographic records from 
Marcive are all available with no added costs from Rittenhouse. 

5 erie~ ~ 5tonning orner~ 
Save time and money with Rittenhouse's standing order services. We will 
automatically ship series and standing order titles to you upon publica­
tion . Rittenhouse offers reporting and management services to assist in 
processing and managing standing order titles. 

Hittennou~e 5tonnorn 5erui[e~ 
• Approval plan, notification slip and standing order services in addition to 

standard firm orders. 

• Shipping, order processing and consolidation to meet customer needs. 

• Complimentary Brandon/Hill Medical, 1'!l.illin.g, and ~d Health reprints 
and monthly update service. 

• OCLC PromptCat® and Marcive® card and bibliographic services. 

• The Rittenhouse Quarterly Report features subject listings of recently 
published and forthcoming titles, special offers and discounts, and 
selected title highlights. 

• Annual cost analyses and regular reporting on the health sciences industry 
and account status. 

• Web access to Rittenhouse's full database and on-line ordering from our 
warehouse stock of more than 50,000 titles. 

• Free shipping on non-rush orders via UPS ground service within the 
continental U.S. 

511 Feheley Drive, ICing of Prussia, PA 19406 • Phone: 1.800.345.6425 • Fax: 1.800.223.7488 • On-Line: 1.800.372.2665 
Web: www.rittenhouse.com • Email: customer.service@rittenhouse.com 




